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About This Report

A OVERVIEW

= RIRE L FEB (ERR) BRAAE (AR This is the first environmental, social and governance report
2 CREN AR EREMERT 48 published by China Resources Beer (Holdings) Company Limited
MIAER]D KMOEHIE - L2 REJS  (the “Company” or “CR Beer”, and, together with its subsidiaries,
RE EXREAEFAH2016F1H1EE  the “Group”), which discloses the relevant information of the
2016F12ABTE TH2EMEF I EXRIL  performance of the Group in respect of the society, environment

. AR A - and other aspects from 1 January 2016 to 31 December 2016.
Ym B BASIS OF PREPARATION

FRERFEEBEREXIMERLACEIR  This report is prepared with reference to the “Environmental,

EAAND M F =+ R 2 REJR Social and Governance Reporting Guide” (the “Guide”) under

K&l (KFEa1)) #HITHRE] Appendix 27 to the Main Board Listing Rules of The Stock
Exchange of Hong Kong Limited.

AREABTRB—ERXFENIEFMYRS 0 This report is prepared according to a set of systematic
FE S SR B - RAIRHFINA  procedures which includes identifying and ranking the material
SHAKEZHINE - L2 REARWA - il environmental, social and governance topics to the Group
REAMENRECHE - WEBRKER - through communication with its stakeholders, so as to define
BRFESHIE  WIREPOBIRHITRI  the scope of this report, collect relevant information, prepare

%o data based on the collected information and examine the data in
this report.
RETCEARBLR SCOPE AND EXTENT OF THE REPORT

BRIESHRA  FIREFHOEEVEBRER  Unless otherwise specified, the scope of the disclosures of this
SRS EHMETERGFREHOERATEN  report include the holding companies and subsidiaries under the
BFA - effective control of the Group’s headquarters and subordinates.

IREL R B R AR & ACCESS AND FEEDBACK TO THIS REPORT

_ AMERMERFRI - BERIXREX=D This Report is available in Traditional Chinese, Simplified

. IRZAN T AR A A M HEwww.crbeer.com.hkfti  Chinese and English versions on our website www.crbeer.com.hk.

J E2E MNARERENBTBEMEM  If you have any questions or suggestions on this report and its
B MBI AT AN SHRANKE contents, please feel free to contact us at:

N ik - BEE B S E26S 4L AEIE Address: 39th Floor, China Resources Building, 26 Harbour Road,
T EBiE 1 (852) 2829 9889 Wanchai, Hong Kong
o AP £E : (852) 2596 7610 Tel.: (852) 2829 9889
e " BBl < ir@cre.com.hk Fax: (852) 2596 7610
' Email: ir@cre.com.hk
s O =
- _ % sl
2 T 4EmsE (3RAR) BFR A China Resources Beer (Holdings) Company Limited
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Anheuser-Busch InBev SA/NVIERK X
LA161Z2 38 ASABMiller Asia Limited$
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Message From The Chairman

RERARE  [HOXFERIWE
ATLETEZLSG ENRESHS - FAD
EMBMBEARBEXRT ~ 2 MHRF
SHERESEXHFHRE -

The Group believes that its concept
of “Better Life Together” goes
beyond achieving an outstanding
operating performance. We also have
to continue to bring about more and
better changes to the stakeholders,
the society and the environment.

FM<E8 CHEN LANG
& Chairman

“BETTER LIFE TOGETHER”

2016 was an important year for the Group’s development. We
entered into an agreement with Anheuser-Busch InBev SA/NV to
acquire a 49% stake in China Resources Snow Breweries Limited
(“CRSB”) held by SABMiller Asia Limited at a consideration of
US$1.6 billion. We thus acquired full ownership of the number
one beer brand in terms of sales volume worldwide. In addition,
the Group reinforced its development strategy in 2016 to
maximize its efficiency and delivered outstanding operating
performance with increase in average selling price of beer and
continuous expansion on market share. The Group believes that
its concept of “Better Life Together” goes beyond achieving an
outstanding operating performance. We also have to continue
to bring about more and better changes to the stakeholders,
the society and the environment, which coincides with the
requirement by The Stock Exchange of Hong Kong Limited for
listed companies to prepare the environmental, social and
governance reports. The report is prepared based on the study
conducted with our stakeholders, on discussions with them
and listening to their opinions. This enables us with a better
understanding of their expectations and concerns about the
Group. By joining hands with them, we can further optimize
our strategy and operations on the aspect of environment and
society so as to create greater value. 7

B~ 2 RERRS 2016 Environmental, Social and Governance Report
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PROACTIVE PROMOTION OF ENVIRONMENTAL
PROTECTION AND TECHNOLOGICAL
INNOVATION

The Group understands that effective and efficient
environmental protection can only be achieved when it is
implemented and incorporated into the production and
operation process. The Group has all long actively responded to
the direction of the national policy on energy conservation and
emission reduction. The Group adopted much stricter internal
control standards on pollutant emissions than the national
or local government requirements. In addition, the Group has
used advanced technologies to optimize its production process.
The Group has also taken initiative to invest in research and
development of the advancement in relevant technologies to
encourage overall industry to improve its level of environmental
protection. In 2014, we formulated the transformation plan
for the usage of burning natural gas instead of coal as well as
desulfurization and dust removal projects for the period from
2015 to 2017. The purpose of the plan is to raise the proportion of
the usage on clean resources; strengthen the management and
control on those equipment and facilities for desulfurization and
dust removal which protect against atmospheric pollution; and
assure the reduction of pollutant emissions. In 2016, the Group
invested approximately RMB40 million in the transformation
projects and endeavored to complete the projects as early as
possible. By the end of 2016, the projects on the whole were
finally completed ahead of schedule. In addition, the Group
achieved remarkable results in the research and development of
environmental protection technology. Our “efficient, high quality
recycling and utilization of carbon dioxide in beer manufacture
and its demonstration (B &K= - LREWSFIA RR
SB)” project is the only project in 2016 awarded Scientific and
Technological Progress Award (First Prize) (Bl PR —F
%) by the China Alcoholic Drinks Association. The technology
serves as a reference and an exemplar for beer enterprises in
respect of reducing emissions of carbon dioxide, enabling us to
make a contribution to the overall climate management in China
as well as the stakeholders.

HEEE (12 %) BFR 27 China Resources Beer (Holdings) Company Limited
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Message From The Chairman

IMPROVEMENT OF QUALITY LEVEL OF
SUPPLIERS WITH GATE-KEEPING MEASURES

The Group believes that proactive co-operation with its partners
so as to forge a more powerful joint force in a wider scope,
in addition to its own contribution, is a necessity to achieve
the goal of advancing societal progress. With respect to its
suppliers management, the Group has established an internal
procurement and supplier management regulatory system based
on the Procurement Management System and the Supplier
Management Regulations, which provides specific guidance
on the code of conduct of its suppliers. Furthermore, we have
also distributed the copies of the “Manual on Information To
Be Known and Followed by Suppliers to CRSB” ({4t H T #
R7 BRI R 8 AR F M) ) to suppliers. It mainly contains the
requirements as well as ethical standards and code of conduct
which should be known and followed by the suppliers. To ensure
that suppliers have a full understanding of the manual, the
Group, in 2016, conducted its first knowledge and compliance
test with its suppliers about the regulations stated in the
manual. Those suppliers who failed to reach the standard
were prohibited to co-operate and excluded from the Supplier
Directory of the Group.

KEEPING ON MOVING FORWARD IN PURSUIT OF
EXCELLENCE

As the leading beer manufacturer in China, the Group is duty-
bound to undertake its environmental and social responsibility.
The Group understands that it needs a long-term effort and
continuous communication with the stakeholders, instead
of a single move, so as to accomplish the aim of creating
sustainable values for the environment and society. We look
forward to working with all parties, and view the supervision by
the stakeholders as an incentive, that encourages us to take
solid stride forward in pursuit of excellence on the road of value
creation.

Chen Lang
Chairman

B~ 2 RERRS 2016 Environmental, Social and Governance Report
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REA AT

LEHEHE (X)) BRAR (BEKERS
FTBERARRMDARS 00201) 248 (£
#) BRAR([4HBER])E THEE M
NEl BEES  HERSHEEBER - A
NEF2015F I 1Tl S5 E 4B - AL
NEERBEE S A - A BBIRINA
[EEehl ER A Eeh [ EEE (i
A%) AR AR > 20165108 » R GEITHK
U g 4 5 = 1 8B B R B[ 428 S 182
B )49%BEAN - (F 4L HE B N A A F)

COMPANY PROFILE

China Resources Beer (Holdings) Company Limited (stock code
under The Stock Exchange of Hong Kong Limited: 00291) is a
beer listed subsidiary company of China Resources (Holdings)
Company Limited (“CRH”), which focuses on the manufacturing,
sales and distribution of beer products. In 2015, the Company
successfully completed its business restructuring and
transformed itself into a beer-focused enterprise, and was
renamed from “China Resources Enterprise, Limited” to “China
Resources Beer (Holdings) Company Limited”. In October 2016,

B2 RHBAT -

FEmiTea
AEFBE1994F FIATE T EARSBLS -
T T B 5 B B 20064 RIEL S F LR
EMHE—  HARE SR Snow] IS
2008%F 2K A S B RSN LBRE -

ANREFBT [ S Snow ] EE AR - LAOIHT
ZRUREREES TR RSN HEH
BEETRDENER - EREHRS AR
MZES [EE Snow | BE R -

(S B BERE] — AEH 1402
BES - EAER [ Pki - 0l
MR —BERAXFRHETREEZR -

(SR | — A ER B EE R
5l ATELES] HBEOES &
EEM TR En 2BEET - I
B ERRENIE AR o

[SERE] —AKHNBSH®
BEH - ATE TFER+HER ] B0~
fn o 2 SwE AR SR EEL
G TERLES ©

20165 L HERRBOHELRE.7TER
TH  BHEEESENEMEENEMERR

= -

-

the Company completed the acquisition of 49% stake of China
Resources Snow Breweries Limited (“CRSB”), which became a
wholly-owned subsidiary of the Company.

PRODUCT INTRODUCTION

The Group has been in the beer business in China since 1994. Its
total sales volume of beer has ranked number one in the China
market since 2006. The flagship brand “EZ4£ Snow” has become
the largest single beer brand in terms of sales volume worldwide
since 2008.

The Group provides customers with various product experiences
and enjoyments on different occasions, through an innovative
branding and segmenting strategy of the beer brand “EZ1E Snow”
covering different product series.

. “Snow Brave the World” — the mid-end product series of
the Group. It is popular among younger consumers with its
spirit of “ambitious, challenging and innovative”.

. “Snow Draft Beer” - the high-end product series of the
Group with “Ingenuity in Craft” as its core value. It is
supported by the classic Chinese culture — aiming to
present the devoted, persevering and quality-oriented
spirit of a craftsman.

. “Snow Opera Mask” — the super-premium product series of
the Group featuring unique elements of male and female
Chinese opera performers’ faces, in addition to showcasing
the perfect combination of premium modern lifestyle and
traditional Chinese culture.

In 2016, the total sales volume of CRSB reached 11.7 million
kiloliters, which outperformed the rest of the domestic beer
brands for the 11th consecutive year.

HEEE (12 %) BFR 27 China Resources Beer (Holdings) Company Limited
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GEOGRAPHICAL DISTRIBUTION OF '
PRODUCTION BASES
Total number of breweries: 98 (As at 31 December 2016) :
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MR R RET R RELEVANT AWARDS AND RECOGNITION

(CRARZE) — Dl L TERR
CAPITAL - Corporate Social Responsibility Awards

(BRI — BERRAHPLELTAER
The Mirror - The 5th Outstanding Corporate Social Responsibility Award

ERBRAERRZNE —F_BEERAERFEARR

Hong Kong Investor Relations Association = HKIRA 2nd Investor Relations Awards

CEMEBALESR) 278 — 2016 F E M B BRI K IZAR

Corporate Governance Asia — Asian Excellence Recognition Awards 2016

(R A E ) Z86 — DNEREH A 2 —

Institutional Investor — One of Asia’s Most Honored Companies

FERESITIMNS — EMARFEAR
The Hong Kong Institute of Financial Analysts and Professional Commentators Limited — Outstanding Listed Company of
the Year

RO — RERRERRER LHAF

Ta Kung Pao - Best Investor Relations Listed Company

(&3 —RB) Z=& — FERE Ll
Economic Digest - Hong Kong Outstanding Enterprise Award

M#EY =& — S LER - RERBRERFASK

The Asset — Platinum Award - ExceHence in Governance, CSR & Investor Relations

BEBEFEFS - 2016FEAHESEXK
The Hong Kong Institute of Directors — Directors of The Year Awards 2016

FEVEL S — WE - AAIRS  MRERSHARARNAR R TIRRBHEMERARFETR —FER
China Alcoholic Drinks Association - Scientific and Technological Progress Award (First Prize) for the “Efficient, high
quality recycling and utilization of carbon dioxide in beer manufacture and its demonstration” Project ("8 — & {tfix=

B AERERSFBARASHR L IRERENEBFRA# TR —FR)

FEEL NS — SEEREE — 20165 HRTOP10RKIN
China Alcoholic Drinks Association — Snow Ale Beer — 2016 “QINGZHUO Awards” Top 10

O« NS TBRAEE D] — ST FEAMRBEL L KEEERD D
Wuhan, Taizhou local governments — Factories were named as “Environmental Credible Enterprise” or “Green Level
Enterprise”

BFFBLHAREEL LS - 528 A  For more details of our awards, please refer to the website or

AIH A F R © annual reports of the Company.
.\ &
if 11 -
=l
g
Whemismay »
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o EE RN
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HEEE (1RAR) ﬁ-FE \ 8 China Resources Beer (Holdings) Company Limited



hig ~ S REBEM
Environmental, Social and Governance Structure

REAMEZHRFIEERHINE - 12K E  The Group considers the environmental and social factors
ENEFHSAREBEEFMAITE ©  during its operation as the crucial elements to its sustainable
FREXAZNEERABTHXNEEE > development and has incorporated the same factors into
HXEMINEMB FER - AEBGIETL  its daily risk management and control. In view of objective
HEIAE - 2 NEIRF) - BEERAEN  circumstance and our own situation, the Group has formulated
#l o MAHEIRE - AR KR - HIEKE - an all-round mechanism on risk identification, management
EEHWBEL NN - REHCEEIIMIR - and control as well as treatment. The Group set up its own
o MEREM  URIERHNNATFEL AR environmental, social and governance structure covering
AMEBRANNFIEITI & FIZHR T HTE - system set up, daily monitoring, data collection and information
disclosure which can ensure our sustainable development
and a smooth implementation of our responsibilities to the
stakeholders.

g - e REABVLE ENVIRONMENTAL, SOCIAL AND GOVERNANCE

ITHEER

Work level

MECHANISM

HEEIR B
Functions

BAEIAR

Duties and responsibilities

8JN10NJ1S ©0UBUIBA0S
pue 1eI00s *|erusWuOIIAUg
e

KBNS

1. WRINE e RERBRESHMARELR
Discuss major issues and future development of
environment, society and governance

2. RBIERKE
Identify relevant risks

3. HIEREE & B R

REE =pemE Formulate strategies and objectives
Decision-making Seni t
level enior managemen 4 BT TIEME

Review working results

5. WEMR TR GIRERETTIFE

Assess effectiveness of overall working mechanism

6. DECREREERRT - D ARIMERIAR
Assign relevant duties and responsibilities for various
functional departments and companies

1. WITRNHRRE R CIRITEBR
Implement resolutions and report working status to the
decision-making level

E2'e L AT A AL IR K P
I « pATaE ALy | 2 BEBETE A REARBRIT AR
Look into actual work according to the overall strategy and

VBE Composition of responsible o . '
Communication persons from various direction on environment, society and governance
level functional deparfcments and 3. feiEE TR NARITTIE
companies

Assign relevant working groups to implement work

4. [FDRBERIE T —F 81 TIEMSZERI

Advise decision-making level on work improvement in the

coming year -

g~ e REARE 2016 Environmental, Social and Governance Report
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w= Environmental, Social And Governance Structure

IHERE

Work level

s
RS

Functions

B

Duties and responsibilities

HITE

Execution level

FEI KT A RIRI TR
Working groups of various
departments and local
companies

1. RABENFR - EBFHNIREEEEATTAEX I
Complete assigned work in respective scope of functions in
accordance with the direction from communication level

regular basis

2. EHWE - EBE - EREXER

Collect, organize and report relevant information on a

3. KB RIRSERR TAEIEIR - XSRBR TIER TR I TR
Make timely feedback of actual working situation and make
recommendations on the implementation of work

information

4. AENEMESARETUE

Take responsibility for dissemination of internal

R AKX IR B a8

MR T5 4 5

STAKEHOLDERS

IDENTIFICATION AND COMMUNICATION WITH

FREHME ABEAR 5 R
Category of . g
Requests and expectations Communication method Responses
stakeholders
. BLESPE - BEAE
Lawful operation by
b ing d %7 N
Zisscei;\{;:isaws . ﬁi?ﬁsits RERLELES BRARS
. s izE
. FHBX 225 EHA :
IR B s AL A SR B . o Strengthening corporate
Support of local Regular communication
Government cconom B governance of the Company
and regulatory e Y 9 ) continuously to ensure
< fREF Study of policy
authorities Promotion of documents compliance of its operation
employment Bl iﬁﬁifﬁﬁcal olicies
o RITL Reply to inquiries PP P
Tax payable according to
regulations
" == HA 4 AT A2 AR A
] iﬁii}l::nf; reports SERFRRRARRBERXK
= . on a regular basis
. fa«%‘/&ﬁ‘ ‘ HFEE LA RA XN Improvement of corporate
Information disclosure = governance and risk
o o
- ke E'.ﬁ Comply with relevant manag;mfnt tevel
Sustainable growth . RETH R R
% &R . regulations to Hong ) : .
o s aTsholders o R Kong listed companies Timely information disclosure
. Risk control AFREAL SRR E R R ERR
L BREXRRER (?onver:i\n Aeneral Strengthening investor relations
= Investor relations shareholdgegrs meetings management
“ management S, & BRMERE
, - Iz\vgstor ;e\l/ations Effective internal control and
;i ] communication audit
- -

T EEE (RR) ﬁ-#E’Aﬂ China Resources Beer (Holdings) Company Limited
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Category of
stakeholders

FRSHE

Requests and expectations

v -

-

Foh - L REREN - T

Environmental, Social And Governance-Structure

BRI

Communication method

e

5] R
Responses

RIEFmE L
Assurance of product safety
WEmiER

FmRe Discl f oroduct
Product safety BPRS A% C1sclosure o produe
FmhE Customer service nformation
. ‘ . BB RS WERE
Product quality hotlines Establishment of
i e Ra@ins communication channels for
Consumers Disclosure of product Product labels cUstomer service
information R F At SR R o .
o S S BYFENES ERNENES
THEEE N4 Communication via = 0 = AL
Protection of consumer mails or social media = .
rights Establishment of a
comprehensive customer
management system and
customer feedback mechanism
HIE AR S NHHMIER
Formulation of a competitive
compensation system
7 T EEREN
Establishment of a
(RS R T HEEF comprehensive welfare
Safie?uar}d emfgloyees' protection mechanism
compensation and RIEHEFHHIRRE
benepfits Establishment of a transparent
SHRTARE [ - EWNC ) promotion mechanism and
A;:hhi;:/ement of Employee mailbox or channel
employee development corporate intranet AT F RO AT IR RS - B
EORGEES S =N VAVAN
AT THTAR 2 R FOLES pETE
Emplovees Safe and health Opinion surveys Tailor-made training for
ploy workin environ:‘/nent AT each position based on its
- Eﬁjgﬁjzlrlg Employee training characteristic and formulation
Fi:motion of corporate ATIED of a development platform
culture P Employee activities WETERM - RIELEMNER
S50 %R = N
Participation in Working condition improvement
corporate development to ensure safety working
environment
fESKATEN
Seeking advice from employees
FRATIED - REFEIE
Conduct employee activities to
facilitate teamwork
wERE R
Operation with integrity N
AT Regular communication
\ y . . TS5 SRHGHRAY R - FT TG4
HRE REERH Fair competition EE%% ¥ ) %Hﬁﬁatx)@. FTE BRI
Suppliers and BITAR Audit aﬂd evaluation Implementation of transparent
partners Contracts fulfillment REAE progurement and responsiple
BRI Information sharing supply chain
pay it

Mutual beneficial co-
operation

NS
Fair trade

-

(-

L

L

8% |
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] 48 5 . s
~ el FR S5 SHES Bl
- gory Requests and expectations Communication method Responses
e stakeholders
o B5FATE - TS
: . LS 2 ?‘ﬁﬂ]ﬂﬂt Tl MR HH
- ) . L
Compliance with e s S
. . EHZR Participation in industry
industry standards L . :
“H 2= s Regular communication evaluation and advice on
- PN - RBATLER e .
1Tl } . - GHAEIEE industry standards
- Promotion of industry . L o ==
Industry development Reciprocal visits - S5TER
c associations conr o . - Rs5hess Participation in industry
o FREFTTMRAER A N L
Development of Active participation of asi30|at|on§
the associations” affairs | « DZEEFETRE
new products and ) S
) Experience sharing in
technologies )
production advancement
¢ . FHEX & , .
- SEHRAR . HESHEE
Support of community Establishment of
development community culture - MARFARZEZERE  KIH2RQ
. BELMHK TS
s SRS . ERBHEE A
. Respect local ) Active participation of
Community ) Offering help to : ) :
community culture vulnerable erouns charitable donations and social
o RIPEMESINER X group activities
. . XS
Protection of local ) .
) ) Community services
ecological environment
MEEHXFTRT -
COMMENTS OF STAKEHOLDERS:
[ 48R LA R KA N R R R T Rl R S5 B A SRR | [RAIMNARLSBMNFTHED - BIAATARZERE—EAR
49% B TRARAZFRANBATIAMAKN KA | THRREZR  SRARHZIENFI RN —BERFHLE
B AREARTIZEEIER T - ARFRONE TIRARNE - &% | #ZF - FRRI—EKK - |
. R RS RIEHH |
“Benefiting by the bargaining power built up through | “The development of the Company makes us feel
il strong market position over the years and the operation | confident. We can feel that the Company has been
N capacity of the capital market, CR Beer acquired the 49% | taking into account of staff development and offered us
stake in CRSB at a relatively low price with sound financing | various training programs, allowing us to have continuous
x structure, which created great value for shareholders. We | improvement and grow with the Company.”
N appreciate the contribution from the colleagues of the
Company!”
i A SARAER BITER TF REFAEERARWBE BIBLELE HERE
"__' David Li, Executive Director of Hillhouse Capital | Chris Tse, Assistant General Manager of Legal and
- b Management Limited Secretarial Department of the Group
L X

N EEHNERG
T BEAREERHE - AEAN B FERE -
H2 RERBARANBEST TG - AT
- BAEEXABEANIRENEE - FhlE M
™ _ RIS R AR 2R B X B0 EE AT S BB AE
5. REAE BRAEEFRTTEREIFE o

IDENTIFICATION OF IMPORTANT ISSUES

During the preparation of this report, the Group has conducted
assessments on its related environmental, social and governance
issues to have better understanding of the expectation to the
report by stakeholders, especially concerns from suppliers and
shareholders, so as to formulate the framework on disclosure
and contents of disclosure in this report, in response to the

A = -,
pd . . requests of the stakeholders.
. . - - -
12 T 4EmsE (3RAR) BFR A China Resources Beer (Holdings) Company Limited
- - - E -
— I - > -



v -

- = =
- HAREREN - T
Environmental, Social And Governance Structure ‘g v
RATOEAM I e AT STA - - i
Our assessment on major issues comprised of the following steps: -
1 MzmAER TR 5 RFIH B EZHFIRARR T BHE - HRE NS FEGIES 514
Identification of stakeholders Identify each of the important stakeholders and formulate specific
participation plans for them. o
2 NEBEXRT 25 B RS - WAEBRFTHITRAFH - TRENDNAREAENE 2k

Participation of stakeholders BRI LRI EFNERLE ©

Conduct in-depth study of stakeholders through questionnaires and interviews
to understand their concerns and expectations on the Group in respect of
environment, society and governance.

8 BRI THT BAEAMERXRFERER - WEINE - E 2 REQWEHITHITHRE
Ranking of major issues Analyze and rank the environmental, social and governance issues after F

quantification of the result on study of the stakeholders.

4 NAEREHE EOMERZER AR EIBEHITRERIA ©
Confirmation by the Company Submit the analysis result to the Company management for final confirmation.
management

y57KHER Sewage discharges

7 ek

: KEIRE F Use of water resources
Environmental scope

BEIR{E R Use of energy

RIEFES% % Staff health and safety

BEERIENE A TIRE Staff retention
Issues with high
importance Pz E Product responsibility
H LB

. X Community investment ~
Social scope

AT ARSI Staff training and development

BE R #E Anti-corruption

% iFEE Channels for product complaint

B ESURHE Greenhouse gas emissions

RS FEHE R Use of materials

Environmental scope | w-zxgrig Ecological environment -

RE WAL IR Waste disposal

REEEMNER
Issues with moderate
importance

A2 T Assurance of product quality

—
=
™

B4 5155 Responsible supply chain

HAEE #5015 FA Z T F52 5155 30 Avoid the use of child labor and forced labor

Social scope SHZ8E B2 FL Consumer privacy

RIZHIRF X Protection of intellectual property rights p " -

RIT%ILF%E Employees diversification and equality
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GOVERNANCE OF INTEGRITY

The Group fully understands the importance of anti-corruption
to corporate development and continues to enhance the relevant
policy to ensure effective operation of supervision mechanism.
In view of high degree of political and party consciousness,
the Group is committed to carry out self-examination on
clean and honest governance under the development of high
standards on integrity governance. Through endorsing the
Statement of Responsibility for Clean and Honest Governance
((RRBERBEGZIERAEPR)) at all levels, the Group has specified
the subject, contents and accountabilities of responsibilities
for clean and honest governance and implement the main
responsibilities of the Community Party’s committee and the
supervision responsibilities of discipline committee. With
consistent implementation of the “Three Importance and One
Greatness (ZE—K)” decision-making mechanism, the Group
has strengthened the regulations improvement and supervision
actions by carrying out walk-around inspections and verifying
the petitions raised by whistle-blowing. In order to accomplish
the goal of “no one dares to corrupt, no one can corrupt and
no one wants to corrupt (ERE - “TEEE - T1EE)”, the Group
has also facilitated the construction of clean and honest
governance and anti-corruption and formed a top down and
well-defined responsibilities of work system. In practice, the
Group has further strengthened the discipline awareness and
understandings of our managers and paid close attention to
build up personal work style. By consistently implementing the
“eight requirements (JAI#HLIE)” of the central government and
combating “four undesirable working styles (FUX.)”, the Group
has reinforced the prevention and governance of corruption from
the source and strived to raise the quality of anti-corruption to a
new high level.

During the reporting year, the Group has complied with the laws
and regulations on the prevention of bribery, extortion, fraud and
money laundering that had a significant impact on the Company.

A5 (2 A%) E-FE 7] China Resources Beer (Holdings) Company Limited
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Products and Services

The Group has been enhancing the establishment of its quality
management system in order to ensure the quality and safety
of its products fulfilling the National Standard of the People’s
Republic of China GB4927 requirement for premium beer
products through improvements in management.

The Group has conducted a systematic study on the quality
management for the whole industry chain. By paying attention
to the sources of the quality, the Group has engaged in extended
quality management to modify its food safety management and
security system on raw materials. We have managed the key
control points during the production process and set up real-
time monitoring to eliminate quality and safety hazards in order
to ensure the stability, controllability and accountability of its
products quality and safety.

The Group has further enhanced its customer service system
and introduced its national unified customer service hotline
in China. The Group has successfully regulated the process
for handling customer complaints and established a sound
communication and service relationship with consumers
through a rapid response system to market complaint, enabling
consumers to enjoy a high quality service.

In 2016, the Group’s products achieved a pass rate of 100% both
in the product quality test and spot tests run by the National
Safety Supervision and Inspection. The completion rate of food
safety training and emergency drills in factories also reached
100%.

During the reporting year, the Group has complied with the
laws and regulations on the matters relating to the health and
safety, advertising, labelling and privacy matters relating to its
products and services and relevant remedial measures that had
a significant impact on the Company.
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QUALITY ASSURANCE

Aiming at “brewing the best beer in the world”, the Group has
formulated the policy of product quality, “quality first, consumers
as top priority, be innovative, strike for excellence and fulfilling
social responsibilities”, which has adhered to the philosophy
of “satisfy consumer demand and create value continuously
while returning society, the shareholders and employees” The
Group continues to improve its product quality standards and
place stringent control on food and packaging safety through
consistent innovation on craft and technologies as well as
research and development on new products in order to create
more value for consumers.

QUALITY STANDARDS

Quality assurance comes from strict quality standards and
control. The Group has been enhancing its quality standard
system and food safety system according to its established
internal policies. In particular, over 30 documents about quality
standards on technology were formulated and revised in 2016 to
fulfill our dedication in strict product control.

In order to meet the demand of various consumers, the Group
has revised a number of quality standards for production
techniques, raw and auxiliary materials, quality standards
of products and packaging materials including Management
Regulations of Food Additives (& @ 7 i 5 & B M E)),
Management Regulations of Detergents, Disinfectants and
Water-Related Products ((HE&F] ~ JBE A RFK=mEIEHE) ),
Management System of Recall on Food Products ({( R A EEE
HIfZ)), Production Techniques of “Snow Brave the World” ({(EZ7#%
BEXEEFTZ)), Product Standard of “Snow Brave the World”
((EBEBBXEmInE)), Standards on Wheat Malt ({/NEEF
FrED ), Special Species on Wheat Malt ({4&MEZF)), Two-Piece
Aluminum Beer Cans with Ring-Pulls (Trial) ({"E48 3 FH45H
FiE(R1THR)) ) and Beer Labels (AR ) ) in accordance with
the latest national laws and regulations, such that the Group
provides safe, reliable, good appearance and diversified tastes
of products for consumers. The Group has also revised a series
of manuals about inspection and analysis such as Inspection
Manual of Beer Production ("B 4 =4 % F)), Inspection
Manual of Raw and Auxiliary Materials (RS F M) and
Standardized Operation Procedures for Wheat Malt Inspection
((EFRWIREMIRIENIE) ). By strictly monitoring the quality
standard of raw and auxiliary materials and production process
in accordance to the inspection methods and operation
procedures, the Group can ensure the timeliness of inspection,
standardization of the operation and accuracy of data results
which in turns improve the reliability of its products quality and
build the brand of “No. 1 in Brewing (5 —Ri&)".

HEEE (12 %) BFR 27 China Resources Beer (Holdings) Company Limited
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Products and Services

QUALITY REVIEW AND TESTING

The Group has applied strict control on products quality through
operating under the 1SO9001 quality management system,
ISO022000 food safety management system and management
procedures of the Hazard Analysis and Critical Control Points
system (HACCP). In order to ensure product quality and
strengthen extended quality management, the Group has set
up a supervising team for raw material procurement to manage
quality risks from the source, strictly monitor throughout the
entire production process from raw material production place to
processing place.

NERRRMBEZERXITN SRR - BEEYHE - WE

R R RIDEL AEEREARARAL TN
% STRKERE - I BTREREZLELRRN * KX
W RULRAZNESURR L EER -

MERF MR TG  IMEEREBERIE -

To strictly carry out cross-assessment and exchanges
of food safety, control measures for hazardous
organisms, specific monitoring measures for beer
bottle caps, gaskets and quality of packaging.

2HREEE

Total quality management

EMZBE=FREARASERTREN RSN
B NI EFEWHMHTITE - RE X ERAS
o

To co-operate with independent famous pest control
companies to conduct research and application
testing of pest control, assess the distribution of
hazardous organisms in plants and propose useful
solutions.

To promote the introduction of product safety system,
to regulate assessment of food safety for all regional
companies, to engage in exchanges of food safety
experience and cross-assessment with various regional
companies and plants to encourage experience sharing
and achieve optimized food safety management.

RERRNERZEFUBRIF R ARARREEZS  HBEF-
IHREFUEN =4 @ SR IFERZHFIAR - FRT
PRI B Bk - BRREAMREKE RS B m%
MET MRS EZ S -

The Group categorizes the complaints rate of
contaminated beer into the quality assessment to
prevent the production of contaminated beer throughout
the production process, and initializes research projects
on the reduction of inverted beer bottles, resulting from
the issues of air leakage of which more complaints were
received, to reduce the possibility of air leakage due to
inversion of bottles and protect the safety of consumers
in terms of all details of the products. /

_4

2016 AEHRESITTR[HME TR
BEDY] EREMAEMNBER FRER

In 2016, the Group rolled out unannounced inspections on carton

BEELRME  E— TR RIMNEEDO R
= o A - AREHE T 2016 5F ¥E - A dm R

MAARELEREELEMEA R EY K
F100% : @FE - MR -~ FE RRELT
D& TF20154 -

packaging of the beer products without prior notice, to further
enhance the quality of the product packaging. In addition, the
Group’s beer products had a 100% pass rate both in the quality
test and the spot tests run by the National Safety Supervision
and Inspection in 2016, respectively. The scores of the beer
quality, packaging and integrated product quality were higher
than those in 2015.
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PRODUCT INNOVATION

For the purpose of protecting and safeguarding intellectual
property, the Group has strictly complied with the laws
and regulations about intellectual property of the People’s
Republic of China, including but not limited to Copyright Law,
Implementing Regulations on Copyright Law, Trademark Law,
Implementing Regulations on the Trademark Law, Patent
Law, Implementing Regulations on Patent Law, Anti-Unfair
Competition Law and relevant judicial interpretations. Moreover,
the Group has strictly complied with international copyright
conventions entered into by the People’s Republic of China. In
order to effectively comply with national laws and regulations,
the Group has formulated Intellectual Property Management
System, Provision on Avoiding Infringement of Intellectual
Property Rights of Third Party, Measures for the Administration
of Maintenance of Product Copyright, Guideline on Review of
Product Trademarks and Labels and others.

Meanwhile, the Group has researched and developed new
products which meet customers’ demand from various markets
and at various levels in accordance with the principle of
“research for a generation, development for a generation,
reserve for a generation and apply for a generation” The Group
has begun to cultivate and promote the technology modification
of its own intellectual property, in order to resolve the critical
problems on industry technology development and contribute to
the technological advancement of the industry.
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5%
Products and Services

PROCESS ON HANDLING CUSTOMER
COMPLAINTS

In order to centralize the information management on product
complaints handling process, the Group has set up a customer
services center to provide customers with excellent after-sales
services. A specific national unified customer service hotline
and a customer complaint mechanism have been established
to provide customers with professional advice, services and
satisfactory after-sales services so as to increase customer
satisfaction. The Group has also conducted regular integrated
analysis and modifications in order to improve the quality of
products and services. Designated staff in the customer services
center are responsible for receiving complaints of products and
services, which are immediately delivered to the responsible
staff in related regions. According to the regulations, the
responsible staff in the regions will contact the complainants
(customers, point-of-sales and distributors) within 30 minutes
and make appointments to handle in person. The responsible
staff will give feedback about the complaints to the customer
service center within three working days and revert the
outcomes upon settlement of the complaint.

Meanwhile, the Group has introduced inkjet printing of codes
on products to facilitate trace of the sources and responsibility
identification, which helped analyze reasons and develop
corrective measures to improve products quality. In addition,
the customer services center of the Group also carried out an
effective information monitor and data analysis which serves as
a reference to the management for decision-making, resulting in
offering a satisfactory consumption experience to customers.
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PROTECTION OF CUSTOMER INFORMATION

The Group has set up an information management system with
information encryption and authorization limit to separate
information of various regions, departments and management
levels for use. The Group manages the system server located
at the computer room of the Beijing headquarter according
to Information Security Management System and carried out
management and maintenance works through specific facilities
and internet lines.

Meanwhile, the Group has used secure password login strategies
to prevent information leakage and data backup to avoid
omission of information. The system also supports for browsing
history checks on all processes of receipt, transmission,
processing and feedback of information to trace the sources
of all potential issues. During the reporting year, the Group
has complied with all regulations in respect of information
protection of customers.

- -
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RTEE
Care for Staff

WORKFORCE OVERVIEW =

The Group has always been strictly complying with the national
labor laws and regulations and the requirements of local
policies. The Group is committed to protecting the basic rights
and interests of the employees, and conforms to relevant laws
and regulations, such as Labor Law, Employment Contract Law,
Implementation Regulations on Labor Contract Law, Social
Insurance Law, and Tentative Provisions of the Payment of
Wages, etc.

The Group also dedicates itself to improving the employment
system and employees’ compensation and benefit by
formulating regulations and policies, such as the regulations on
employees’ recruitment and appointment, and the standard and
implementation regulations of management personnel behavior,
so as to ensure the wage of employees strictly complying with
the minimum wages protection policy, timely and fully-paid
payment of regular and overtime compensation, as well as
the social insurance, housing provident fund and all statutory
welfare.

With regard to the management policy of employees’ recruitment
and appointment, the Group has considered anti-discrimination
and prevention of child or forced labor, and rigidly complied with
the national labor laws such as Provisions on the Prohibition
of Using Child Labor and Law in the Protection of Minors. The
Group effectively regulates the process and requirements of
staff recruitment, and assures the fairness and equity of the
recruitment.

The Group has set up the management regulations for managers
selection and appointment and open competitive employment
of senior management, in order to make the selection and
promotion mechanism for managers in an open, fair process and
impartial results. The implementation of the regulations has
demonstrated the democratic decision and safeguard of equal
promotion opportunities for employees of the Group.

During the reporting year, the Group conformed to the relevant
laws and regulations relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, other benefits and
welfare, preventing child and forced labor, and those aspects
that had a significant impact to the Group.
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Care for Staff
RITAHK Y Y
Number of employees I |

iy

Total
o o

93,000 9,200

@D |@

2HAT F2HRT
Full-time Non-full time
employees employees

17,000 36,000

(4
THRZRT 2REFT
Full-time female employees Full-time male employees

20, 000 33,000

40F LU E£BRT
Full-time
employees aged

- -
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Turnover rate of full time employees

10%-
0 40PN ERT 8,
o Employees aged
' over 40
/ 405 LT RT
{ ’ Employees aged 40
/t or below
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Overall employees
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Female employees

- EAT

Male employees

Salary and Welfare

The Group believes that a comprehensive compensation system
can motivate its staff. Through the establishment of a value
spectrum for positions, and the match with skill emolument
system and entire personnel performance management
system, the Group has formulated the staff’s compensation
according to the position, skill and performance. Employees
are the valuable assets of the Company. The Group has set up a
reasonable compensation mechanism according to different key
factors including the operation of each unit, the positions, the
performance appraisal and length of service of the employees
with the reference to market compensation standards. The
Group also reviews staff compensation and benefits on a regular
basis in order to maintain our competitiveness in the workforce
market.
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TRAINING AND DEVELOPMENT

The Group has always been emphasizing on talents training and
enhancement of employees’ working capability, and we have
increased the elite number for the Group through training and
development. In 2016, the Group’s average number of training
hours per employee was 17 hours, average training expenses on
each employee was RMB135, and the coverage rate of employees
training was 100%.

In 2016, one of the focuses on training of the Group was the
competence training to middle level staff. It was the forth
year of organizing the program which contained the “transfer
training projects on common elements of competence to middle
level staff by cases” and the “applications and tracking of
improvement manual of middle management (IDP)”.

The Group has also kept pace with times to promote i-Learning
online platform, which provides online courses in concentration
of talents training. The project has been in operation for
two years so far. The platform will continue to be developed
more functions with the inclusion of more online courses,
online examinations, optimized course resources and internal
professional programs development. As at December 2016, over
52,000 people had logged on to the online platform which has
achieved 4 course categories were online and all regions can
access the online platform. Moreover, as part of the operation
oriented approach, the Group has confirmed to develop and
optimize 13 specialized programs.

- o

-



e v e
RI%E e YL
Care for Staff e )

REFARFEEEMFRALIZFE - —WBL  As in previous years, the Group held the training camp “Rising
EdrgRh [ REZE]IFALINEE - 1Z  Star” for new employees, as it greatly values the needs of new
NHEESBELRFEIFET - MEMHIE employees. It was the seventh year of organizing the training
SENIMTED - REBBSEIUEILS50  camp. The camp had been held with other organizations at
A SIRTHERTEMNATEEATLRI A  the beginning, and was subsequently held by the Group solely.
RAERRITERFREEERITE - AIIRETA T The camp had trained over 550 employees. The training and -
BAHEFNITIERN - REFEL2MAEEIE  development for new employees has been included in employees’
FIIEARATIEARKZR - IMARATIR  career development system at the fundamental level to link with
HEWESEBIEELRE  FMIIBEELHE  skills level assessment. The Group has also comprehensively
B FE A R=E ° activated the career development system of fundamental level -

employees of production factories, and offered the employees

with all-round career development in both professional and

managerial fields.

BESZ: HEALTH AND SAFETY

REH - REBENTIENERIRE  The Group has always been committed to providing an ideal
AITHER %24 - EFEEEMBMCETS  working environment to employees and protecting their
ERULT2IBUIE) REFLZEEMIE  occupational safety. The Group has observed the laws and
BREMAEIE)  MEREZRMERLZELE  regulations such as Provisions on Safety Training for Production
FORBEHN TR EbENEE o BIET  and Operation Entities and Measures for the Reporting and
FRIMEER  RNEFZIMEELEE™ Handling of Work Safety Accident Information, and relevant
ERERRNEIREEL 2 IESIFESE © national laws and regulations regarding production safety,
Rtz ATMELRENEBES X E  as well as the industry standard specified on work safety.
REFAFRHE DS - MBIEREXWES  The Group has established and formulated the production
E RBHEIEZIINMIEEFETE  TARATIIR  safety management system and internal occupational health
HEERE  SATHLIERELAR guidelines and policies based on the characteristics of different
natures of work. In addition, the Group is also concerned with
the holistic health and wellness of our staff. We organize various g
regular leisure activities including sports days, interest groups ;
and party gatherings to help employees achieve a balance 3
between work and life. We also provide health check to our
employees in order to promote holistic health development to
them.

REAZELELET ETFLEMEZEIE  The Group stresses production safety and sticks to the
B  AEARBRUMTEELZSLEESH  management concept on safety first. It has established
[ BEeETBiniElr c B2 EESE and improved the accountability system of production
BERUEAT - RUALLFELEE 2016 safety, and required all positions and employees to meet
FAEHAFREEZRNLELKWEMMII6,000 the target indicators of production safety and perform the
R REURALLETMBERAART4000 safety responsibility, in realization of full coverage of safety

RATATRSE  20E - £ L4218 responsibility. In 2016, the Group conducted over 6,000 safety -
&k T BERIREZERE - checks at all levels, invested over RMB40 million as safety
WREEEF - production project expenses to improve, transform and maintain

safety equipment and facilities, assessed and rectified the
sources of danger and hidden safety risks, thus ensuring the
production safety.
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In order to effectively implement the safety management
system, the Group has established and amended the Production
Safety Management System Standards and certain breweries of
the Group successfully obtained the Certificate of Occupation
Health Safety Management System (OHSAS18001). We have
endeavored to develop innovative safety inspection methods. We
also have ensured the implementation of all production safety
measurements, eliminated and improved the hidden safety risks
beforehand by various methods such as surprise inspections
without notice in advance, checking video surveillance
recordings, and internal cross inspection between departments.

Prevention is the only way to occupational safety, so the Group
lays stress on various safety education works. In 2016, the
Group carried out a 700,000-hour safety training for staff,
and a 140,000-hour training for related parties covering
topics including identification, assessment and control of
occupational hazards. The Group also organized safety activities
allowing employees to participate, and consistently carried out
different activities such as identification of danger sources
and hazardous factors and observation activities of safety
behavior for all staff. Meanwhile, the Group emphasized the
process control, regulated the safety conducts of employees,
comprehensively enhanced organizational production safety
education trainings, and intensified safety awareness,
knowledge and skills of employees.

In addition to the education, the Group has also reduced the
labor frequency and intensity by improving technology and
upgrading equipment and enhanced controls in noise and dust in
order to protect employees’ rights to work healthy. When entering
into labor contracts with the employees, the Group actively
notifies them of the occupational diseases and their dangers,
and provides them with employment injury insurance according
to the law. The Group also provides occupational health checks
to the staff who are more vulnerable to occupational hazards
before work, during work and when leave, and notifies the
employees of the actual check results.

During the reporting year, the Group conformed to the relevant
laws and regulations that had a significant impact to the Group
relating to providing a safe working environment and protecting
employees from occupational hazards.

HEEE (12 %) BFR 27 China Resources Beer (Holdings) Company Limited
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Care for Staff e

STAFF CARE ACTIVITIES

Employees are the impetus to the successful development
of the Group, and talents are the essential assets. Different
communications channels and means have been established,
such as mechanism on opinion collection, exchange activities
for the senior management and the staff, study on staff job
satisfaction, to strengthen the communication and interaction
with our employees. Our business divisions have also set up their
charity funds to visit and help the employees who are in need
or are ill so as to promote the spirit of solidarity and culture of
mutual help.

The Group is also concerned with staff comfort level when
they are at work, and takes care for the needs of the staff by
improving the facilities. With regard to indoor facilities, we have
taken measures such as installing air-conditioning, unpowered
fans and hanging block-out curtains, and laying thermal
insulation layers on the outward wall of the buildings to reduce
the indoor temperature of manufacturing plants. With regard to
the factory environment, we have transplanted green plants to
improve the air quality and beautify the working environment.
We have improved the working environment for outdoor positions
in summer by building sunlight-block-out shed. With regard to
forklift working areas, we have improved various safety signs,
installed guardrail along pedestrian passageway, and designed
forklift-blocking path, to protect the safety of staff.

Apart from fulfilling the needs of staff in working environment,
the Group’s Snow Relief Fund also provides financial support to
those staff in need. The fund was established on June 1, 2006.
The setup of the fund aims to provide emergency support to
the staff in case of difficulties. As of the end of 2016, the Fund
has incurred more than RMB2 million over the years for living
support, health difficulties or distress situation of over 280
basic and middle staffs.

B~ 2 RERRS 2016 Environmental, Social and Governance Report
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) Supply Chain Management
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g AEANENFHRESHE - 2R E - T The Group has conducted detailed and multi-level appraisals
™ EEIR P EBREHFEHFAITLIAE - %F on suppliers’ in various aspects such as service quality, social
- > R zMmE kR AR - #2117 #  responsibility, quality controls and field management, to
1 S e promote the mutual development and encourage industry
4 advancement.
"
~ A HEEREHE
’ No. of available suppliers
7,900
N ot
Overseas suppliers
I EEENER 14
HNFRESEE SUPPLIERS INTEGRITY AND SELF-DISCIPLINE
P REFASNE - AE - BRELZHMRET  The Group has optimized the internal control management
A EERMREEEAR - BUAKFTE  system of procurement through various inspection methods,
BIRBIER  IERWTTH - W AMHEE  such as external review, internal review and self-assessment.
N o AEHHARAREE [BOFEMIULE  Through the demonstration effect of “point-to-an-area’, the
WIFATEXES | BREEARITENRE Group has regulated the conducts of procurement to prevent and
Tt - DEABME - RIFAMERES  avoid management and control risks. The Group’s procurement
HMEE [BRHEE ] BBAATERLORM  staff signed “Work Code on Probity” and “Sunshine Declaration’,
BOSMALEEIR © in order to establish the highly professional and disciplined
5 procurement team. The bidders and the contract parties are
required to sign the “The Sunshine Commitment” in order to
\ = intensify their awareness of self-discipline and integrity.
AT UEENEANNAREEANENEEZNME  In order to enable the suppliers to recognize the relevant
E REF  WEEBLFENBLBRBIRETSE requirements of the Group on supplier management and
o) EMNEER - ANEFT2016F B XMITHE  high-level requirements of the law compliance and business
C AR RAELENIR] - D= BITREARL  ethics, the Group, in 2016, carried out its first knowledge and
YoM E B BN I AT A R R R K compliance test with its the suppliers, in order to ensure all
L | BB PR R A RDE R F ) - R suppliers up to standard in the test in three stages. The Group
e & i REZESTFMAR - WHATEIRAOELEE  has distributed the copies of the “Manual on Information To Be
v SEATANN - EL DR RAENMIAE  Known and Followed by Suppliers to CRSB” to suppliers before
S HEBESE(MNERF) A TERMEL  the test, and the test are mainly related to the regulations as
_ BtEc2016F 25 MM E MR A£1T1,700  stated in the manual. Suppliers which have failed in the test
ZK > HKELHN10% - can have a make-up test, and suppliers which have failed
- 5 in the test for consecutive times or refused to participate in
..\-' . . the test are prohibited to co-operate and removed from the
3 ’ - Supplier Directory of the Group. In 2016, around 1,100 suppliers
- M . - = in total have participated in the test and the fallout rate was
‘.. . s - approximately 10%.
: & - ; -
28 T AEmsE (3RAR) B A China Resources Beer (Holdings) Company Limited
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Conducting onsite inspection of

the suppliers

1 BERME AL

Selecting potential suppliers
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Supply Chain Management -

MANAGEMENT MECHANISM OF SUPPLIERS ~

The Group has established a three-level internal procurement
and supplier management rules and regulations mechanism
based on Procurement Management System and Suppliers
Management Regulations.

4 R A TN
Conducting overall assessment
on the suppliers

MM EAEIRER

Conducting appraisals on the

5.EFE R H
Updating Suppliers Directory

co-operation between the Group and

the suppliers

The Group has carried out verifications of suppliers in different
aspects such as environmental protection, safety and social
responsibility. It has strictly required the suppliers to comply
with the government regulations regarding environmental
protection and obtain required pollutant discharge permit, and
discharge pollutants according to the relevant regulations or the
local pollutant discharge standards, and provide the monitoring
reports.

B~ 2 RERRS 2016 Environmental, Social and Governance Report
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Supply Chain Management
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The Group has regulated the overall procurement process by
different measures including setting up the criteria of potential
suppliers, the standard for verification of onsite inspection,
the standard for co-operation appraisal and annual overall
assessment for suppliers of the major materials to be purchased
such as raw materials, auxiliary materials and packaging
materials.

The Group has established Suppliers Directory for different
procurement items to inspect the quality, historical results and
contractual performance of the suppliers, such as Strategic
Suppliers Directory, Related Suppliers Directory, Associated
Suppliers Directory and the Unco-operative Suppliers Directory
and others.

The Group follows the objective and impartial principles
of “survival of the fittest” The Group has strengthened the
overall assessment on the co-operation with the suppliers by
conducting monthly assessments of the operating process
of the suppliers with seven indicators, namely the rate of
quality passes, timeliness, accuracy, declined orders, returned
goods, violation behaviors and flawed products. The suppliers
with unqualified assessment results are removed from the
Supplier Directory in order to ensure the continuous stability on
production quality and environmental safety.

Case:

In 2016, the Group carried out a strict selection on 91
potential suppliers according to the criteria of potential
suppliers, and finally selected 39 suppliers. The Group
conducted onsite inspection and verification on
approximately 70 suppliers of raw materials, auxiliary
materials and packaging materials according to the standard
for verification of onsite inspection, and over 90% of suppliers
met the standard or above.

30 7 #EWE (BR) ﬁ«kﬁ’&ﬂ China Res:ources Beer (Holdings) Company Limited
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Environmental Protection

We adhere to the environmental protection concept of “Be Part
of the Environment and Build Up Green Ecological Civilization
Together” of CRH, insist on green development, participate
in establishing circular economy industry park, improve the
environment management system continuously, increase
investment in energy conservation, and enhance public
awareness regarding to environmental protection. While being
committed to achieving outstanding operational performance,
we keep on reducing the impact to the environment and promote
sustainable corporate development.

GREEN MANAGEMENT POLICY

The Group has strictly adhered to the national or local
standards, such as Emission Standard of Air Pollutants for
Breweries Industry, Emission Standard of Air Pollutants for
Coal-burning, Qil-burning and Gas-fired Boilers, Atmospheric
Pollution Prevention and Control Law and Standard for Pollution
Control on the Storage and Disposal Site for General Industrial
Solid Waste, adopted much stricter internal standards to
stabilize the emissions following the standards. We also
actively reduce pollutant emissions, eliminate the use of
heavily polluting and energy intensive equipment, adjust energy
structure and increase the proportion of clean energy.

The Group has improved the three-level environmental
management organizations and responsibility system
comprising of the headquarter, regional companies and
local breweries, and implemented environmental protection
management responsibility. The Group has continuously
optimized organizational structure and established
a standardised documental management system for
environmental protection. In addition, the Group has
strengthened the supervision on environmental and energy
consumption indicators, and modified the monitoring system of
statistics on environmental protection. In terms of regulations,
the Group improved management regulations on environmental
protection, and kept on promoting standardization and
systematization of the management on energy conservation and
emission reduction. The Group has also carried out systematic
assessment and constant improvement of environmental
protection and energy conservation to continuously promote
the corresponding management standard. The Group has
reinforced the management and control over the whole process
of environmental protection, and achieved clean production.
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4 TIREFHN - NERCDETTHEKRKSKE  During the reporting year, the Group conformed to the relevant
S =S KRS BERE  laws and regulations that had a significant impact to the Group
- : " FRAVHFEZEFTEANAEHABEKRE relating to air and greenhouse gas emissions, discharges into
I EAR AR RRIEHL o water and land, and generation of hazardous and non-hazardous

3 waste, and other relevant aspects.

Case: The Guangxi Hezhou China Resources Circular
Economy Industrial Park (“Hezhou CR Circular Economy
Industrial Park”)

The Origin of “Hezhou CR Circular Economy Industrial Park”
Climate change has become a core topic affecting the
sustainable development of the world, and the United Nations
has listed “Climate Action” as one of the 17 sustainable
development targets. Hezhou CR Circular Economy Industrial
Park is jointly established by CRH, which has leveraged its
advantage of resources from diversified enterprises, and
external enterprises. The industry park enables the waste
produced from different industries to be absorbed and
transformed by them and reached no pollutant emissions by
constructing an industry chain of circular economy composed
of “power plant - cement plant - beer factory” according
to the requirements of circular economic development of
“reduction, reuse and resources”. We constantly explore the
actions that we can take to cope with the environmental
problems. While creating the economic benefits, we actively
promote the synergetic development from different industries
in order to achieve energy conservation and emission
reduction, environmental protection, and the balance
between economic development and ecological construction
in a more efficient way.

Ways to Realise “Hezhou CR Circular Economy Industrial
Park”

Our beer factory project in the industrial park relies on
advanced technologies to achieve energy conservation and
emission reduction by our equipment and low consumption,
high utilization and low emissions from internal operation. In
the industry park, the water, electricity and steam required
for the production in the beer factory come from power
plants; the waste of diatomite and sludge from production are
comprehensively utilized by cement plants as raw materials;
the water after processing is used as cooling water for power
plants; and the distiller’s grains and waste yeast are used as
feed ingredients. No pollutant emission and recycling of all
materials are basically achieved among the various industry
chains.
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Environmental Protection g

During the operating period, the industrial park can save
energy and reduce consumption of 290,000 tons of standard
coal, save 780,000 tons of water, process and recycle 2.63
million tons of waste water every year. It can reduce emission
of carbon dioxide (CO,) of 2.73 million tons, sulfur dioxide (SO,)
of 260,000 tons and nitrogen oxide (NO ) of 4,250 tons every
year.

The prospects of “Circular Economy Model”

By reference to the operating mode of Hezhou CR Circular
Economy Industrial Park as a model, we, again, are deeply

engaged in the circular economy industrial parks in Guizhou
and Shanxi organized by CRH, aiming to fulfill the functions
of our breweries in the industry chain of circular economy,
actively perform a circular economy and realize green
environmental protection development.

IMPLEMENTATION OF GREEN PRODUCTION
ENERGY MANAGEMENT

The Group has conformed to the national energy conservation
and emission reduction schemes, including Renewable Energy
Law, Standard for Cleaner Production, and Norm of Energy
Consumption Per Unit Product of Beer, and formulated internal
policies including Management System of Energy Conservation
and Emission Reduction, Statistical Standard of Energy
Consumption, and Equipping and Management Standard of
Energy Measurement Instruments. By continuous improvement
on energy management system, the Group constantly boosts

the modification and application of new technologies on energy

conservation.

In 2016, our annual results were better than expected, and
exceeded the Group’s original target significantly. It was
primarily attributable to the promotion of energy conservation

technology in various aspects, such as the application of energy -

conservation measures including low-pressure dynamic boiling,
reusing boiler steam and steam recycling through cooling
wort and vacuum evaporation, and optimization of production
technologies, such as the projects of promotion of syrup liquors,
lowering of boiling intensity and low-PU sterilization.
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Environmental Protection
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The utilization of renewable energy can effectively improve
energy efficiency and reduce the impact on the environment. The
Group actively promotes the recycling of biogas generated from
sewage treatment. Resources will be fully recycled and reused
in production which can reduce the emission of greenhouse
gas. As of 2016, the Group has 16 breweries equipped with
biogas boilers for the recycling of biogas generated from sewage
treatment.
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Comprehensive energy
consumption per unit
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Unit: kilowatt hour Unit: normal cubic meter
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Environmental Protection

GAS EMISSION MANAGEMENT s

The Group has strictly adopted the standards on pollutant
emission promulgated by the central or local government, such
as Emission Standard of Air Pollutant for Coal-burning, Oil-
burning and Gas-fired Boilers. In December 2014, the Group
formulated and issued the transformation plan for the usage of
burning natural gas instead of coal in certain breweries as well
as desulfurization and dust removal projects. The project covers
the period from 2015 to 2017, with total proposed investment
of RMB150 million. In 2015, 13 breweries has replaced coal-
burning boilers with natural gas fired boilers, with investment
amount of RMB55.46 million. Also, 9 breweries has upgraded
and transformed the facilities on desulfurization and dust
removal of coal-burning boilers, with investment amount of
RMB26.67 million. In 2016, based on the implementation status
in 2015, another transformation plan for the usage of burning
natural gas instead of coal as well as desulfurization and dust
removal projects for 2016 was formulated. In 2016, 11 breweries
has replaced coal with natural gas for boilers, with investment
amount of RMB37.25 million. In addition, 2 breweries has
upgraded and transformed the facilities on desulfurization and
dust removal of coal-burning boilers, with investment amount
of RMB1.48 million. By the end of 2016, the project on the whole
were finally completed ahead of schedule.

The Group continues to optimize its structure of energy
consumption, eliminate coal-burning boilers, change to use
clean energy such as steam or nature gas from external
purchase, and increase the proportion of clean energy
consumption.
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Discontinue to use certain coal-burning boilers Increase the proportion of clean energy
‘ and reduce coal consumption consumption, such as natural gas and steam

from external purchase
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Coal consumption
M RTFIX RS
Energy consumption by
steam and natural gas
from external purchase
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REFTRMET NATEEREEFEAR - 31T The Group actively promotes the application of new

7R IBe TR RIKF - 2016 technology, new techniques and new products on energy

E/ATEERFEEEHARMI,7517C +  conservation in order to enhance the standard of technology

SEREAN AT SE M T R RHEDL B 19210 - on energy conservation and emission reduction. In 2016, the
Group invested approximately RMB117.51 million in energy
conservation and emission reduction, with total 192 relevant
projects implemented or to be implemented.
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Environmental Protection

In 2016, at the fifth (enlarged) meeting of the fifth session of the
council board of China Alcoholic Drinks Association, the project
of “efficient, high quality recycling and utilization of carbon
dioxide in beers manufacture and its demonstration” (Ef — &
R R EIW SH A & RSE) conducted by China Resources
Snow Breweries (China) Co., Ltd., a subsidiary of the Group, won
the Scientific Technological Progress Award (First Prize) (El&
AR B —FX) by the China Alcoholic Drinks Association.
The said project was appraised by the experts from the China
Alcoholic Drinks Association, and the appraisal committee
unanimously agreed that the overall technology of the project
has reached international leading standards. At the same time,
China Resources Snow Breweries (China) Co., Ltd. has won this
award for the second time in recent years.

Numerous technologies on energy conservation and emission
reduction were implemented in the project, including cool down
recycling of carbon dioxide, energy conservation upgrade of gas
liguefaction and reuse of purified carbon dioxide. In addition,
the project developed the technologies on new type of selected
absorbent and craft of purification specialized on carbon dioxide
emission during beer manufacture, and diversified recycling
in direct supply. The technology has successfully resolved the
bottle neck problems encountered in recycling and purification
of carbon dioxide during beer manufacture and promoted the
relevant standards on management and technology, which is
beneficial to the improvement of the standard on modernization
management in the industry, and create better environmental
and social benefits.
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The Group upholds the commitment in the concept of reducing
water usage at source, process control, in-depth treatment and
cascade use of water. By reorganizing the water use system in
breweries, the Group has reduced water use by reusing the water
within and outside workshops according to the water quality for
reduction in water consumption.

For the management of water source, the Group focuses on
minimizing the impacts of site selection and construction of
our breweries on surrounding areas. Water quality of the source
is an important assessment indicator for site selection of new
breweries and we will exclude the potential site when the water
quality of that area fails to meet our technical requirements.
The Group has formulated and issued the Standards for Design
of a Production Plant, with the design principle of “no pollution,
low energy consumption and clean production” It requests no
polluting enterprise within 2 km surrounding the new breweries
and no heavy metal and radioactive pollutant are located in the
land. Moreover, we implement strict control on indicators over
water quality of the source.

Major consideration of assessment indicators on environmental
impact in respect of the water quality of the site selected for
construction of a new plant:

. Underground water

. On-the-Ground water supply

. Air condition of surrounding areas

. Climate condition

. Geographical condition

. Noise condition of surrounding areas
. Hygiene condition

In our operation, the Group conducts regular monitor over water
quality indicators for water source and water used in production.
If the quality of water sample fails to meet the physical and
chemical specifications, the water will be treated under multi-
stage water treatment system: normally covers sand filtration,
multi-media filter, ion exchange and reverse osmosis etc., and
can be used for production after the treatment. If the quality of
water sample fails to meet the indicators regarding food safety,
that particular water source will no longer be used, and water
source will be changed or the relevant breweries will suspend
the production.
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Environmental Protection g

MATERIALS USES

/ Z i Can

1,088,000 : 57,000

AIE tonnes

35p% Plastic film

11,000

AE tonnes

In order to bring better visual perception to our customers, the
Group has amended two quality standards, namely the “two-
piece aluminum for beer cans (trial)” and the “beer labeling”, to
optimize the indicators about the quality of packaging material.

The Group conducted cross assessments between breweries
by professional technicians from different regional companies,
and concluded and promoted the experience in improving safety
of packaging works in different region, achieving experience
sharing. .
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MEASURES ON WASTE TREATMENT

Waste generated from the process of beer production, such as
distiller’s grains and waste yeast, will be fully recycled, with
comprehensive usable value of over RMB300 million, creating
significant economic benefits.

The Group always adheres to reducing the impact of its business
operation on the environment. It has implemented the policies of
environmental management and resources savings, formulated
internal management indicators on energy conservation
and emission reduction which are better than the national
standards, and optimized the technology on energy conservation
and emission reduction. In 2015 and 2016, the Group invested
approximately RMB30 million per year in energy conservation
and emission reduction. It also formulated stricter internal
management indicators for pollutant discharge as compared
with national or local government standards. The management
initiated themselves to strengthen awareness on environmental
accountability, and lead all employees in achieving harmonious
integration of corporate economic benefits, social benefits
and environmental benefits. The Group focused on energy
conservation and emission reduction in production procedures,
aiming to achieve clean production and sustainable utilization of
resources.
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Social Contribution

The Group puts great efforts in contributing to the society,
and actively participates and invests in various social, charity
and cultural activities. In the reporting year, the Group often
encouraged employees, consumers, suppliers and other
stakeholders to actively take part in social activities, aiming to
spread the spirit of contribution to the society. Same as previous
years, the Group has organized several large-scale charity
activities covering different aspects to meet the needs of the
community.

COMMUNITY CARE

The “Snow Great Expedition” campaign is a unique brand
cultural activity of the Group. The event was established in 2005
and has been organized for 12 consecutive years in 2016. It
promotes the spirit of “ambitious, challenging and innovative”,
and synchronizes with the modern spirit.

The Group understands college students will step into the
society after graduation in the coming years with numerous
possibilities and unknowns ahead, which matches with the
promotional spirit of “ambitious, challenging and innovative” of
the campaign. As such, the “Snow Great Expedition” campaign
has been opened to college students since 2015, for them to
challenge the unclimbed peaks in groups. Those participants
needs to challenge and overcome the unknown unclimbed
peaks, landforms, difficulties, routes and environment in the
mountains.

During the reporting year, the Group successfully organized
the “Snow Great Expedition” series for the 12th year, under the
theme of “Snow Great Expedition, Challenge the Unclimbed
by College Students” Out of over a million college student
applicants, around 30 conquered an unclimbed 5,116-metre-
tall peak in Yunnan Province. They had successfully challenged
themselves, overcame the unknowns and travelled bravely.
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COMMUNITY SERVICES

In January 2016, the Group sponsored and supported the
“Oxfam Walkathon” organized by Oxfam, a charity organization
in Hong Kong, at Pak Shek Kok Promenade in Tai Po. Employees
of the Group and their family participated in the Walkathon,
aiming to raise public awareness about global poverty and
social injustices, and support Oxfam’s works on global poverty
alleviation, injustice elimination, humanitarian aid and disaster
relief.
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VOLUNTEER SERVICES

Apart from encouraging employees to make contribution to
the society, the Group also organized other volunteer services
to attract external parties to participate. This can help expand
the base of charity service beneficiaries and volunteers, thus
bringing more interaction and exchange to the society. Besides,
the Group has put more emphasis on Chinese culture. To
achieve inheritance of Chinese culture, it is necessary for the
participation and promotion of the society and cultural groups.

CULTURAL PROMOTION

In May 2016, the Group, together with the School of Architecture,
Tsinghua University, started the annual “Snow Draft Beer
Ingenuity in Craft” photo competition on Chinese ancient
buildings. The theme for 2015 competition was “Dougong (3-#£)”
In 2016, the theme of “bringing out the beauty in the exquisite
structural components of ancient buildings” continued, and the
theme of the competition was “Huyou (F )", which are the doors
and windows found in ancient standalone buildings in China.

HEEE (12 %) BFR 27 China Resources Beer (Holdings) Company Limited
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The “Snow Draft Beer Ingenuity in Craft” photo competition
had been successfully held for eight consecutive years, and
attracted over 4.7 million contestants with more than 8.9 million
entries over the years, making it one of the largest photography
competitions on ancient architecture in China. This year,
the competition attracted more than a million contestants.
The works were judged by experts on ancient architecture,
professional photographers and representatives from national
media. The selected photographers physically experienced
and took pictures of “Huyou (F )" across the country, with 10
outstanding finalists earning the title of “Snow Draft Beer
Ingenuity in Craft Photographer of the Year™.

The photo competition successfully attracted more people
to look out and enjoy the exquisite structural components of
ancient Chinese architecture, making them become interested
in the exquisite structural components of ancient Chinese
architecture, and facilitating their appreciation for the spirit
of architects and the inheritance of Chinese culture. Moreover,
in order to enhance the appreciation for Chinese architecture
of young people, there was an additional competition debuting
this year for college students, aiming to motivate young people
to experience and understand the uniqueness of ancient
architecture.
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CULTURAL PRESERVATION

In 2016, once again, the Group co-operated with the School of
Architecture, Tsinghua University and successfully published
the “Map of the Ancient Architecture” in its second series. It
was also the seventh series of “Ancient Chinese Architecture
of Popularization and Inheritance Series” that the Group co-
published with Tsinghua University. The 5-volume “Map of
the Ancient Architecture” in its second series is authored by
experts from the School of Architecture at Tsinghua University
and includes ancient architecture from eight provinces and
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cities. They provide readers not only real-life vivid pictures
and geographical locations, but also detailed information
and systematical knowledge about existing ancient buildings
that includes useful information such as local transportation
and contact details. In this way, the readers can visit ancient
architecture with the use of this book series, and experience the
magnificence of the uniqueness of Chinese culture.

RESPONSIBLE DRINKING

The Group adopts a responsible approach to production at
initiation to ensure responsible drinking by end consumers. The
Group is committed to No. 1 in Brewing and Ingenuity in Craft. We
make constant improvement in terms of selection and blending
of raw materials, taste innovation, brewing technologies, and
systematic operation in the processes of manufacturing, sales
and distribution in order to ensure our beer quality. We specify
the alcohol content of our products to remind consumers in
accordance with the related national laws, thus facilitating
responsible drinking.

Meanwhile, the Group insists on promoting and organizing
responsible drinking activities through the activities such
as “National Responsible Drinking Day (% E ¥ 08 H)”. We
actively educate to those people who should not drink through
advertisements and promote health drinking with various
product labels and advertising slogans. Besides, the front page
of our CRSB website, www.snowbeer.com.cn, has obviously
advised no drinking for those consumers with age under 18.
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SUPPORTING ECONOMY OF LOCAL COMMUNITY

The Group sets up breweries in many places and provides
employment and internships which actively attracts various
talents by means of various recruitment efforts, thus making
a positive contribution to employment in local society. The
Group provides workshop training to those newly employed
undergraduates and job-seekers to enable them to have a basic
understanding of the brewing technologies, thus realizing good
work performance.
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