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报告Ⱋ⮱	Purpose

本报告为以华润啤酒名义正式发布的首份企业社会责任报告。报告旨在就公司实践和绩效与利益相关方进行坦诚沟通，系

统回应利益相关方关注的重要问题。

This is the first corporate social responsibility report published in the name of CR Beer. This report aims to explicitly communicate 
with stakeholders on the Company’s practice and performance of fulfilling its social responsibility, and systematically address the 
major concerns of stakeholders.

报告ࣾጰক	Reporting Cycle

本报告为年度报告。

This report is an annual report.

报告㠰డ	Scope

报告披露华润啤酒履行经济、社会和环境方面责任的信息。

时间跨度以2016年度为主，适当追溯一些重要年份。

The report discloses the information on CR Beer’s fulfilling of economic, social and environmental responsibility.
The report mostly covers the year of 2016 and traces back to certain important years where appropriate.

报告数ᢛ说明	Description of Report Data

本报告财务数据来自公司2016年度财务报告。华润啤酒于2015年9月剥离其他非啤酒业务，并在2016年10月完成对华

润雪花啤酒股权的收购。部分历史数据根据会计准则变更进行追溯重述。本报告数据如与财务报告不一致，以财务报告数

据为准。报告中如无特别说明，所有金额均以人民币表示。

The financial data of this report is extracted from the financial report of the Company for 2016. CR Beer completed the spin-off of 
other non-beer businesses and the acquisition of equity interest in CRSB in September 2015 and in October 2016, respectively. Some 
historical data is restated retrospectively in accordance with changes in accounting standards. In the event of any inconsistency 
between the data of this report and that of the financial report, the latter shall prevail. Unless otherwise specified, all amounts in this 
report are expressed in Renminbi.

编ۆӊᢛ	Basis of Preparation

本报告撰写参照国际标准化组织社会责任国际标准ISO26000，中国社会科学院《中国企业社会责任报告编制指南

(CASS-CSR3.0)》，全球报告倡议组织(Global Reporting Initiative ,GRI)可持续发展报告指南(G4)，《华润企

业公民建设指引》和《华润集团社会责任管理办法》。

This report is prepared with reference to ISO 26000, International Organization for Standardization International Social 
Responsibility Standard, Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR3.0) 
issued by the Chinese Academy of Social Sciences, Global Reporting Initiative (GRI)’s G4 Sustainability Reporting Guidelines, 
the Guide to China Resources Corporate Citizenship Construction and China Resources Social Responsibility Management 
Measures.

⼝䅀说明	Description of Short Names

为方便表述，华润啤酒（控股）有限公司在报告中简称“华润啤酒”、“公司”或“我们”；华润雪花啤酒有限公司简

称“华润雪花啤酒”。

For the sake of convenience, China Resources Beer (Holdings) Company Limited is referred to as “CR Beer”, “the Company” 
and “we”, and China Resources Snow Breweries Limited is referred to as “CRSB”.

㖁㈨ᐼ	Contacts

华润啤酒（控股）有限公司

地址 ：香港湾仔港湾道26号华润大厦39楼

邮箱 ：info@cre.com.hk

网址 ：www.crbeer.com.hk

China Resources Beer (Holdings) Company Limited
Address: 39th Floor, China Resources Building, 26 Harbour Road, Wanchai, Hong Kong
Email: info@cre.com.hk
Website: www.crbeer.com.hk

报告编制说明	About This Report
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2016年᭜本集团发展的重要一年。

The year 2016 is an important year to the Group’s development.

䔆一年我们与AnheVTer-#VTch In#ev SA�/7䓫成ࡼ议，以16

Ϭ㒻ٰ购ڒSA#.iller ATia -imiteE持有华润雪花啤酒的49�股

权，成ߌ实⣝对华润雪花啤酒的全䉱控股，ᝅ⪒䒙ಸ为̀注于啤

酒业务的䶳ᄩ企业。

In 2016, we entered into an agreement with Anheuser-Busch InBev SA/
NV to acquire 49% stake in CRSB held by SABMiller Asia Limited at a 
consideration of US$1.6 billion, successfully changing CRSB into our 
wholly-owned subsidiary and strategically transforming ourselves into 
a leading beer-focused enterprise.

ࡴࡰ2,200̴

Ꭱϔ㘪

Annual production 
capacity

22,000,000 kiloliters

Comprehensive 
operating income

RMB28.694 billion
ϧℾጮ286.94Ϭٰ

㐩व㥒͇ᩣڒ

Total dividend

RMB0.08 per share
ϧℾጮ0.08ٰ
≫ᖜᕨ䷊㗎

98 breweries
98䬡

ઑ䙿ࢯ

Breweries
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与ₑह时，我们ϓ持续⌞化发展ᝅ⪒。通䓴х化ϔ৮组व、㥪实地制的䨭ਜ਼ゃ⪒、ჳܴ与分䨭ੳ的关系、ߍᑧ৮❹ᣕᎬぶᣗ，
ࡴϔ৮℈利和䨭ਜ਼䉦⩕效益、ព大ጯ౧ࢍ有⢴、➏ధ全国ጯ౧䶳ٵ地Ѻ，为股͉݈䕍ڤ有॥引߈的⽠Ⴧ回报。2016年，公司在中国
ࡴࡰᝬ，年ϔ㘪㏓2,200̴ࢯ地经㥒9�间啤酒ڲ ；㐩व㥒业额⾮ⵡ人民币2�6.94Ϭٰ，䒰2015年䪬2.6� ；⼻ऻ⏏利䒰2015年̷
。息ᕨ额股人民币0.0�ٰ≪，��.6ࡴ

Meanwhile, we also constantly deepened the development strategy. Through optimizing its product mix, implementing tailored sales strategies to 
the local market, establishing closer relationships with distributors and reinforcing brand promotion, we enhanced the products' gross profit and 
the effectiveness of our selling expenses, together with the expansion of our market share and the reinforcement of our market leadership across 
the nation, thus bringing attractive and stable returns to our shareholders. In 2016, the Company operated 98 breweries in mainland China with 
an aggregate annual production capacity of approximately 22,000,000 kiloliters. The Company's consolidated revenue for 2016 amounted to over 
RMB28.694 billion, which represented an increase of 2.6% as compared to 2015. In 2016, profit after tax increased by 6.8% as compared to 2015, 
and the total dividend was RMB0.08 per share.

我们相信，公司的持续发展并不于㥒䓽业绩̷的хᐯ成绩，更䰭要ᥧ利益相关方，݈䕍更็㐩वФթ。我们ಇ持䊲䊷不，不
完公司⇨理ᱧ制，全߈ក䕍х䉕的㦐θ会，ࡴ㦐θ会的管⇨߈ ᑧ䷻䮖管控，全面ᣕ进व㻱经㥒，䭺ѻ企业䓽㥒䷻䮖ߍ； ；完信
息披露ᱧ制，㻯、公正、全面地披露公司㥒䓽信息，Ԋ䯉股͉利益。

We believe that, despite our outstanding operating performance, we had to collaborate with stakeholders to create more overall value in order to 
maintain our sustainable development. We strived to challenge ourselves for improvement. We continuously improved our corporate governance 
system to establish a high-quality board of directors with enhanced governance capability. We strengthened our risk control, fully promoted legal 
operation and minimized operational risks. For the purpose of protecting the interests of shareholders, we optimized the information disclosure 
system to objectively, fairly and completely disclose the information in relation to the Company’s operations.

ЙಇᠮĄす一酿造ą，ᄳ“ጒࡍ⺋”㲺ݝڒ啤酒䚬䕍与ᝤ务的全䓴⼸，致߈于为ᝤӈᰭх䉕的啤酒与务，为ᝤፓ来㒻
ສ⩌≨৮䉕。

We strived for the brand of “No. 1 in brewing” and translated the “spirit of craftsmanship” into the whole process of beer brewing and customer 
services in order to provide our customers with the best beer and services and improve the quality of life of our customers.

Йಇᠮ挑战㜗，⼜Ხᣕߕ环Ԋឭᱜ䲖，主ߕ践行㐬㞟发展理ᔢ，建设ᓗ环经济ϔ业చ，为ᣕ进⩌ᔮ᪴明建设、ۼ㑀全球⅁Ն变
化䉎⡛我们的߈䛼。2016年，我们的“啤酒ι⅔化ⷠ倅效、х䉕回收与利⩕ࣷ示㠰”䶦Ⱋ᭜ੜ一一͗㣤ᓄ中国酒业ࡼ会䶮发的科学ឭ
ᱜ进ₒ一ぶ䶦Ⱋ，䔆䶦ឭᱜ为啤酒企业在ι⅔化ⷠۼᢿ方面҉ܧγ参㔰示㠰。

We insisted on challenging ourselves. We vigorously promoted the innovation of environmental protection technologies, actively incorporated 
the concept of green development into practice and established circular economy industrial parks, contributing effort to facilitate the establishment 
of ecological civilization and mitigate global climate change. In 2016, our “Efficient, high quality recycling and utilization of carbon dioxide in beer 
manufacture and its demonstration” project was the only project winning the Scientific and Technological Progress Award (First Prize) of China 
Alcoholic Drinks Association. The technology provided demonstrations and references to the beer industry in the aspect of emission reduction of 
carbon dioxide.

Йಇᠮڞह创造，与ӈ应ੳ、经䨭ੳᎠぶο利，ᥧ݈ڞ᱗来 ；ಇ持公Ꭰ》ζ，ߖᣕ行业有Ꮌ发展 ；ჳܴ与ᩬᏉ、䨣行、྿Ҁぶऱ
方цѡ关系，实⣝व҉ڞ䊏。

We insisted on joint creation and maintaining equal and mutually beneficial relationships with suppliers and distributors for a better future. We upheld 
the principle of fair competition to motivate the orderly development of the industry. We also maintained close relationships with the government, 
banks, the media and various partners to achieve cooperation with mutual benefits.

ЙಇᠮᎠぶ䯴Ґ，全߈Ԋ䯉অጒ权益，重㻳人䭌к建设，䃖অጒᙌऄݝ企业的≨߈与发展ݺᮜ，߈ߖঅጒ实⣝自我Фթ。

We adhered to the principle of equal opportunities for employment, protected the rights of our employees and placed high value on nurturing 
teams of talents to allow our employees to see the vitality and prospects of the Company and realize their own potential.

ЙಇᠮЮ߈ࡼ，⼜Ხᣕ进社ࡧ发展，参与社会公益θ业，߈ߗឣ䉘ߖఝ，㑖ᄼ地ࡧ发展ጛ䌊，Ӱ进全面建成ᄼᏤ社会。

We were also committed to collaboration with the community and proactively promote community development. We participated in public welfare 
business, and dedicated ourselves to alleviating poverty and narrowing the development gap among regions in order to comprehensively build a 
moderately prosperous society.

2016年䔅有䃥็թᓄ䨚䃝和Γ写的时ݨ ：雪花大学⩌ߴ䬜๖⋜ᠾᝅ᱗⮨ም≨ߕ成ͫߌ办，॥引全国䓴⮫̴名大学⩌参ߍ ；在中国䃱㏔
ᱧᲱ发布的《2016年度中国৮❹߈指数(C-#1I)》中，“雪花 Snow”䔋续3年Ѻᅲ啤酒৮❹ᢿ行ỉ首Ѻ ；䔋续�年成ͫߌ办中国ऑ建ま
ᥱᒞ大䊈、ڞ॥引䊲䓴4�0̴人参与 ；在̓⩹৮❹实侹ბ发布的《2016年中国500ᰭڤФթ৮❹》的ᢿ行ỉ中，“雪花 Snow”名݄す
2�Ѻ ；㢐㣤《䪉报》䶮发Ოܧ企业社会责任。

There were a lot of memorable moments worth writing down in 2016. The Company successfully organized the “Snow Great Expedition, Challenge 
the Unclimbed by College Students”, which attracted over a million college students across the nation to participate. “雪花 Snow” beer ranked 
No.1 for the third consecutive year in 2016 China Brand Power Index (C-BPI) released by a Chinese brand rating agency. The photo competition 
on ancient Chinese architecture welcomed its 8th in a row and had an accumulative number of participants of over 4.7 million. The World Brand 
Laboratory revealed the ranking of “China’s 500 Most Valuable Brands 2016” in which “雪花 Snow” ranked 28th. We were awarded the Outstanding 
Corporate Social Responsibility Award by The Mirror.

̻ᗕᥧ喑ڞま᱗Გ。҉为中国䶳ٵ的啤酒⩌ϔੳ，我们ᄳ一如ᬏᒭ地发ᡒ̀业х߬，ܴ实履行经济、社会、环境责任。我们ᒲ与
⊵䉦㔲、股͉、অጒ和ੳ业цѡᥧह行，一䊤引䶳ੳ业进ₒ，ڞहま就㒻ສ᱗来。

Working together to build the future. As a leading beer manufacturer in China, we will keep on leveraging our professional advantage as usual 
to practically perform the economic, social and environmental responsibility. We are looking forward to collaborating with consumers, shareholders, 
employees and business partners to promote business progress and build a better future together.

䅏䅏ऱѺ喆
Thank you!

ͨፚ喟䭵᱄
Chairman: Chen Lang
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㢐㣤《䉱本ᱯᔄ》

2015年
企业社会责任大
Being awarded the Corporate Social 

Responsibility Awards 2015 of CAPITAL

䔶《χ≟কܷ》ᱯᔄڒ
全球华ੳ1000ᢿ行ỉ,㢐㣤

2015年ᰭ大
㐩व企业大
Being selected to the Global 

Chinese Business 1000 Ranking of 
Yazhou Zhoukan and awarded the 
Largest Conglomerates Company 

Award 2015

㢐㣤《χ≟企业管⇨》ᱯᔄ

2016年度χ≟
䊷表⣝表យ大ࢀ
Being awarded the Asian Excellence 

Recognition Awards 2016 of Corporate 
Governance Asia

㢐㣤《䪉报》すρᅷᲝܧ

企业社会责任
Being awarded the 5th Outstanding 

Corporate Social Responsibility 
Award of The Mirror
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在《财 ჹ 中 国》ᱯ ᔄ 中 国500ᑧ 企 业
中，名݄194Ѻ

Ranking 194th in Fortune China 500 of Fortune 
China

㢐㣤㒻国э྿̀业㖁Ⰼ20157iTion年
报℁䊈⊵䉦৮组别金

Being awarded the Consumer – Consumables 
Category: Gold Award in the 2015 Vision 
Awards Annual Report Competition of League 
of American Communications Professionals 
LLC (LACP)

在《ᱧᲱែ䉱㔲》ᱯᔄ2016年χ≟公司
管理团䭌䄰ᴒ中，㣤䃱χ≟ᰭऄᄷ᪙企
业一

Being awarded as One of Asia’s Most Honored 
Companies in the All-Asia Executive Team 
Survey 2016 of Institutional Investor

㢐㣤2016年度香港股⺕分Ჽጵࡼ会̷
ጯ公司大

Being awarded the IFAPC Outstanding Listed 
Company Award 

㢐 㣤 香 港 㦐 θ 学 会2016年 度 Ო ܧ 㦐 
θ

Being awarded the Directors of The Year 
Awards 2016 of The Hong Kong Institute of 
Directors

中 国 ৮ ❹ 䃱 ㏔ ᱧ ᲱChnbranE发
布“2016年 中 国 䶫  ␎ ᘼ 度 指 数
(C-CSI)”৮❹ᢿ名，“雪花 Snow”㷘
䃱为“啤酒行业す一৮❹”

“雪花 Snow” was awarded “Top Beer Brand” in 
the “2016 China Consumer Satisfaction Index 
(C-CSI)” by Chnbrand, a China’s brand rating 
agency

在2016年 ̓ ⩹ ৮ ❹ 实 侹 ბ《中 国
500ᰭ ڤ Ф թ ৮ ❹》的 ᢿ 名 中， 以
1,099.6�ϬٰѺ݄す2�Ѻ

Ranking 28th in China’s 500 Most Valuable 
Brands 2016 of World Brand Lab with a brand 
value of RMB109,968 million

㢐 㣤.erComm，Inc.国 际ARC年 报
大 ， ࠲ ᠙ 啤 酒 Ƕ 㦎 㤱 酒 Ƕ ◵ 酒 组
别 䶢设计䨣ڲ、制҉金ࣷݤ࢝：

Being awarded the International Annual Report 
Competition (ARC) Awards of MerComm, Inc. in 
the Beer/Wine/Spirits Category: Gold Award for 
Printing & Production, Silver Award for Interior 
Design

㢐㣤《财䉱》ᱯᔄ2016年度ࢀ䊷企业管
⇨、社会责任ࣷែ䉱㔲关系⮪金
Being awarded the Platinum Award – Excellence 
in Governance, CSR & Investor Relations 2016 
of The Asset
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超越̺
Beyond Limitations

人民币 

426.30亿元

人民币 

286.94亿元

人民币 

17.39亿元

䉱ϔᕨ额 㥒业收ڒ
䮑⼻ݺ
⏏利ᕨ额

Total assets of RMB42.630 billion Revenue of RMB28.694 billion Total profit before taxation of 
RMB1.739 billion
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す一酿造
No.1 in Brewing

挑战㜗
Challenge Ourselves

ᬍ䭽߈≩
Unparalleled Energy

人民币

11,965万元

环Ԋᕨែ䉱

Total environmental protection 
investment of RMB119.65 million

下降12.3%

Ѻϔ৮㐩वࢂ
㘪㕄ह℁

12.3% decrease year-on-year in 
terms of comprehensive energy 
consumption per unit of product

100%
वहカ䃏⢴ߕߠ

100% coverage of labor contracts

100%
社会Ԋ䮖㺳Ⰳ⢴

100% coverage of social insurance

58,200人

অጒ人数

58,200 employees

100%
ϔ৮䉕䛼वᵩ⢴

Pass rate of 100% in the 
product quality test

100%

国უ⯾Ⲑᷭᴒ
ᴒवᵩ⢴

Pass rate of 100% in 
the spot tests run by 
the National Safety 
Superv is ion and 
Inspection

人民币

5,529

Ⴖ全⩌ϔែڒ

Production safety expenses 
of RMB55.29 million

人民币

39,800

科ឭ或ⵁ发ែڒ

Technology or R&D expenses of 
RMB398 million

创᱗Გڞ
Create the Future Together

39家

ദڨᝅ⪒ӈ应ੳ

Developed strategic relationship with 39 suppliers

勇闯๖⋜
Brave the World

7.69亿元 0.03亿元

实际㑡㏠⼻金ᕨ额 ᙵ公益ᩜܧ

Total actual tax paid of 
RMB769 million

Charitable donations of 
RMB3 million

人民币 人民币

万元

万元
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通䓴“雪花 Snow”啤酒৮❹，以݈ጛᐯ

化৮❹ゃ⪒，ᣕܧ中ᶐ雪花ߴ䬜๖⋜、倅ᶐ

雪花㏜⩌、䊲倅ᶐ雪花㙥䅞ぶ不हᶐ⁎ϔ

৮，䃖⊵䉦㔲在不ह౧所̸，䘪可以Ҁ侹和

Ϙऄ“雪花 Snow”啤酒ϔ৮。

华润啤酒

CR Beer provides customers with various 
product exper iences and enjoyments on 
different occasions, through an innovative 
branding and segmenting strategy of the beer 
brand “雪花 Snow” with different product series 
such as the mid-end series “Snow Brave the 
World”, high-end series “Snow Draft Beer” and 
the super-premium series “Snow Opera Mask”.
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᭜华润啤酒的中ᶐ系݄啤酒，డ㐂“ߴ䬜๖⋜”，აយ

“进ः、ᠾᝅ、݈”的⺋ڲ⋢。

“Snow Brave the World” is the mid-end product series of CR 
Beer. The core message of “Brave the World” conveys the 
spirit of “ambitious, challenging and innovative”.

᭜华润啤酒的倅ᶐ啤酒系݄，以“ࡍᓰ㥒䕍”҉为ᵥᓰ

理ᔢ，Ռߖ中国经᪴ڥ化为䒪Ҁ，旨在䄍䛷̀注、ប

Ɑ、追ⅯᲮ致的ࡍ人⺋。

“Snow Draft Beer” is the high-end product series of CR Beer, 
with “Ingenuity in Craft” as its core value. It is supported by 
the classic Chinese culture – aiming to present the devoted, 
persevering and quality-oriented spirit of a craftsman.

᭜华润啤酒的䊲倅ᶐ啤酒系݄，ក䕍“花㙥�花ᬓ”的⠙

特ϔ৮，ॵ⣝倅〜时ᅇ⩌≨方式与中国э统᪴化的完㒻

㐀व。

“Snow Opera Mask” is the super-premium product series 
of CR Beer featuring unique elements of male and female 
Chinese opera performers’ faces, in addition to showcasing 
the perfect combination of premium modern lifestyle and 
traditional Chinese culture.

雪花ߴ䬜๖⋜

雪花㏜⩌

雪花㙥䅞
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Ą⩕ᮧᚔহᗲᙌ展͚పऑᐧま、展⣝͚ప࣌⩌

࣌ڥ⺋、⅁䉕হᕔᵩ喑Ꭳិ䔆͚ప㏼⮱ࡃ᪴

ᮛࣷᎣэឬ̸ࣨȡąࡃ᪴⩌

ÿÿ 华润雪花啤酒ߖ理ᕨ经理ᰫ⩠Ꭰ

“We want to exhibit the ancient Chinese 
architecture with wisdom and emotion, which 
reflect the spirit, temperament and character of 
China’s native culture, in order to popularize and 
inherit such traditional native culture.”

— Zeng Shenping, the Assistant General  
Manager of CRSB
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㗹ᮜ
#BDLHSPVOE

中华х⻭э统᪴化，⼜⋭Ɑ中华民ᰭ⌞↶的⺋追Ⅿ，А表Ɑ中华民⠙特的⺋标

䃳。中国ऑ建ま㞧ᱜ᭜̓⩹̷ᐣ续历史ᰭ䪬、分布地ഌᰭᎬ、䷻ᵩ凉明的⠙特建ま㞧ᱜ

Ҁ系。我们ጹ᱈通䓴䉱ߖ“中国ऑА建まⴒ䃳ᮛࣷ与эឬ系݄͈Γ”ܧ❵、ͫ办ऑ建ᥱᒞ

大䊈≨ߕ，ᣕߕ中国э统建ま䊝ܧᅅᄮ历史，以更更凉≨的ᒏ䆎䊝进大ф，Ӱ进中国

э统᪴化э᧚。⓭ߞ我们эឬऑА“ጒࡍ⺋”，以䰂㏳⥏ᔮ度实⣝“す一䚬䕍”，⩌

ϔᰭܧ适व国人Ҁ䉕的ᰭх啤酒 ；以益Ⅿ的⺋为ᝤӈᰭх务，不䊲䊷

ᝤ的䰭Ⅿ。

China’s outstanding traditional culture harbors the deepest spiritual pursuit of the Chinese nation 
and represents the unique spirit of the Chinese nation. Ancient Chinese architecture is a unique 
architecture system which has the longest history in the most extensive geographical distribution 
with distinctive style in the world. By sponsoring the publication of the “Traditional Chinese 
Architecture Series” and organizing the photo competition on ancient Chinese architecture, we 
hope to push the traditional Chinese architecture out of the dust-laden history and embrace the 
general public with a new and fresh image so as to foster the propagation of Chinese traditional 
culture. Being inspired to inherit the spirit of a craftsman in ancient times, we aim at “No. 1 in 
brewing” with care and precision to produce the best beer which is the most suitable for Chinese 
people in terms of health. We also aim at providing the best service for customers by making 
perfection more perfect to provide services beyond customers’ expectations.

9ᎡऑᐧԊ៑公⯷䌜
Protection of Ancient Architecture over the Past Nine Years

200�年，我们ᐭ㖁व⌲华大学建ま历史与᪴➖建まԊ៑ⵁ⾣所，व҉ᐭ展“ᮛࣷ与э

ឬ ÿÿ 中国ऑ建まⵁ⾣与э᧚व҉䶦Ⱋ”，ᐭड़中国ऑ建まԊ៑的公益䌜。自2009年

ᅷ中国ऑ建まᥱᒞ大䊈，॥引䊲ژ2016年，我们以中国ऑ建ま为ᥱ主Ҁ，䔋续ͫ办ݝ

䓴4�0̴人参ߍ，㉜计收ݝ䊲䓴�90̴፲҉৮，Ҭ中国ऑ建まᥱᒞ大䊈ጟ成为中国㻱

大、ᒞ৺Ꭼ的ᥱᒞ䊈θ一。

In 2008, we started to work with the Institute of Architectural History and Cultural Heritage 
Conservation of Tsinghua University on the “Popularization and Inheritance — Ancient Chinese 
Architecture Research and Propagation Cooperation Project”, opening the way for the protection 
of ancient Chinese architecture. From 2009 to 2016, we organized eight consecutive sessions of 
photo competition on Chinese ancient buildings, which attracted over 4.7 million participants with 
more than 8.9 million entries. The competition has become one of the largest photo competitions 
with the greatest influence in China.

890万፲҉৮
8.9 million entries

ͫ办首ᅷ“雪花㏜⩌ • ࡍᓰ㥒䕍 • ऑ建ᥱᒞ大䊈”。
In 2009, we organized the first “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings.2009Ꭱ

一ぶ奖喟Ȩۙᬒ⮱ᩲი㏱⚔ȩ䊢ܜ			First Prize: Photos of the Forbidden City in Winter by Zhao Kai

㒟݄❴ܧ发行，㷘国უ䬨❴ܧ（《（̷）ϙऑ建ま地ఫࡄ》 《ϙఈव院ࡄ》 《ϙ๖ಈࡄ》 《ϙ䶽和చࡄ》 《ϙ㉘⺮ࡄ》क़） 《ϙρΓࡄ》

为“经ڥ中国国际ܧ❵ጒ⼸”。

Five Books on Ancient Architecture in Beijing (《ࡄϙρΓ》), including The Forbidden City (《ࡄϙ㉘⺮》), Summer Palace (《ࡄϙ䶽和చ》), 
Temple of Heaven (《ࡄϙ๖ಈ》), Beijing Courtyards (《ࡄϙఈव院》) and the Historical Architectural Map of Beijing (Volume 1) (《ࡄϙऑ
建ま地ఫ（̷）》), were published and entered the list of “China Classics International” of the State Administration of Press and Publication.

ͫ办すιᅷ“雪花㏜⩌ • ࡍᓰ㥒䕍 • ऑ建ᥱᒞ大䊈”。
In 2010, we organized the second “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings.

➦ぶ⡻喟Ȩ㔮ᅸ㉱⚔ȩক		Special Prize: Photos of Old House by Zhou Bing

《民ᅲρΓ》 （क़《ࡄ方民ᅲ》 《⊆民ᅲ》 《⺼建民ᅲ》 《䊐㇑民ᅲ》 《㺬南民ᅲ》）ܧ❵发行，㷘䃱为“全国᪴化䖄ϔᰭҠᮛࣷఫΓ”。

The Chinese Vernacular House series (《民ᅲρΓ》), including Northern Residential Buildings (《ࡄ方民ᅲ》), Zhejiang Residential Buildings 
(《⊆民ᅲ》), Fujian Residential Buildings (《⺼建民ᅲ》), Residential Buildings in Jiangxi and Guangdong (《䊐㇢民ᅲ》) and Southwest 
Residential Buildings (《㺬南民ᅲ》), were published and rated as “The Best Books for Popularization of National Cultural Heritage”.

2010Ꭱ
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ͫ办す̶ᅷ“雪花㏜⩌ • ࡍᓰ㥒䕍 • ऑ建ᥱᒞ大䊈”，॥引160̴人参与、ᒮ集参䊈҉৮䊲䓴1�̴፲。

In 2011, we organized the third “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings, 
which attracted over 1.6 million participants with 180,000 entries.

2011Ꭱ

《ᬍᷓݝᓪጋ》ℾ⯀、ȨऑᒭϷᲒȩ̴ ჹ		Never Dreaming of Huizhou by Tang Minhao, and From Ancient to Modern Times by Wan Junfu

《㷲亝ρΓ》  （क़《ࡰ䬕㒻》 《ᝤ➃花》 《䰂ᶮ⩨ᴸ》 《ⵃ䰂ⴠݨ》 《㷲亝道》）ܧ❵发行，ᢵ权झ湾地ܧࡧ❵㍮Ҁႄ❵本。

The Chinese Ancient Architecture Decoration series (《㷲亝ρΓ》), including the Beauty of Gates (《ࡰ䬕㒻》), the Patterns of Doors and 
Windows (《ᝣ➃花》), the Carved Beams and Painted Rafters (《䰂ᶮ⩨ᴸ》), the Brick and Stone Carvings (《ⵃ䰂ⴠݨ》) and the Philosophy 
of Decoration (《㷲亝道》), were published. Such books were licensed to be published in traditional Chinese version in Taiwan.

《ऑ䘪ρΓ》 （क़《ऑ䘪ࡄϙ》 《ऑ䘪≈䭠》 《ऑ䘪㺬Ⴖ》 《ऑ䘪南ϙ》 《㷲亝道》）ܧ❵发行，ऻ㢐㣤中国大学ܧ❵社ఫΓх⻭、㷘

݄为“经ڥ中国国际ܧ❵ጒ⼸”。

The Five Books on Ancient Capitals (《ऑ䘪ρΓ》), including the Ancient Capital, Beijing (《ऑ䘪ࡄϙ》), the Ancient Capital, Luoyang (《ऑ
䘪≈䭠》), the Ancient Capital, Xi’an (《ऑ䘪㺬Ⴖ》), the Ancient Capital, Nanjing (《ऑ䘪南ϙ》) and the Philosophy of Decoration (《㷲亝
道》), were published. The books were then awarded the outstanding book award of China University Presses and entered the list of “China 
Classics International”.

ͫ办すఈᅷ“雪花㏜⩌ • ࡍᓰ㥒䕍 • ऑ建ᥱᒞ大䊈”。

In 2012, we organized the fourth “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings.2012Ꭱ

《చ᳄ρΓ》 （क़《ࡄ方⻮უచ᳄》、《ᇚ南⻮უచ᳄》、《中国⮴უచ᳄》、《南⻮უచ᳄》、《䬪झ⻮უచ᳄》）。

The Five Books on Gardens (《చ᳄ρΓ》), including Northern Private Garden (《ࡄ方⻮უచ᳄》), The Private Garden of Lingnan (《ᇚ南⻮უ
చ᳄》), Royal Gardens in China (《中国⮴უచ᳄》), Private Gardens in the South of the Yangtze River (《南⻮უచ᳄》) and Private Gardens 
in Fujian and Taiwan (《䬪झ⻮უచ᳄》), were published.

首⁎ۍ以“ᄨ䍗㥒䕍学社䌜”主题，ጹ᱈通䓴更ڤҀ的ऑ建ٰ㉍，ੑ䊤社会ऱ⩹对э统ऑ建ま的Ԋ៑ᘼ䃳。

In 2013, we organized the photo competition with a theme of “Tracing the Society for the Study of Chinese Architecture” 
for the first time, aiming to arouse the public awareness for the protection of traditional ancient buildings with more 
specific ancient architecture elements.

2013Ꭱ

2015Ꭱ

2014Ꭱ
ऑ建ᥱᒞ大䊈ۍ以“ٶᒞచ᳄”主题，॥引γ来自全国ࣷ⊤ใ䓾136̴人参䊈，ᒮ集҉৮23�̴҆፲。

In 2014, we organized the ancient building photo competition themed “Light and Shadow of Gardens”, which attracted 
nearly 1.36 million participants with 2.38 million entries in China and overseas.

ऑ建ᥱᒞ大䊈ۍ以“᫄”主题，ڞा��名ᥱᒞጵ䶮发“ऑ建 • эឬ

”与“ࡍᓰ㥒䕍 • ᫄”；与⌲华大学व҉ܧ❵すښຄ“中国ऑА

建まⴒ䃳ᮛࣷ与эឬ系݄͈Γ”ÿÿ 《中国ऑА建ま地ఫ（す一ຄ）》。

In 2015, the ancient building photo competition featured the theme of 
“Dougong (᫄)” and awarded “Ancient Architecture • Inheritance Award (ऑ
建•эឬ)” and “Ingenuity in Craft • Dougong Award (ࡍᓰ㥒䕍•᫄)”to 78 
photographers in total. We worked with Tsinghua University to publish the sixth 
“Traditional Chinese Architecture Series” — the Chinese Ancient Architecture 
Map (First Volume) (《中国ऑА建ま地ఫ（す一ຄ)》).



2016Ꭱ
ऑ建ᥱᒞ大䊈ۍ以“ᝤ➃”主题，ڞ收ݝ来自全

球112̴名ᥱᒞ❞ສ㔲的221̴፲ែ⽬҉৮，其

中“ᝤ➃”ㆨ҉৮䛼更᭜倅䓫�2̴፲。

In 2016, the theme for the photo competition 
on ancient buildings was “Huyou (ᝣ➃)”. The 
competition received 2.21 million entries from 1.12 
million photography enthusiasts around the world. 
In particular, entries in the “Huyou” category even 
reached 820,000.

与⌲华大学建ま学院व҉ܧ❵すιຄ《ऑ建ま地

ఫ》系݄ఫΓ、す̰ຄ“ऑА建まⴒ䃳ᮛࣷ与э

ឬ系݄ఫΓ”。

We worked with the School of Architecture of 
Tsinghua University to co-publish the Map of the 
Ancient Architecture (《ऑ建ま地ఫ》) in its second 
series, which was also the seventh series of the 
“Traditional Chinese Architecture Series”.

意Ͷ Significance

我们ᄳऑ建ま的㒻、ऑ建ま所Ҁ⣝的“ࡍᓰ㥒䕍”以็ᒏ式展⣝在公ф面ݺ，ᣕߕऑ建ま的ᮛࣷ与эឬ，䃖大фⰸݝ中国᪴化

本，䃖̓⩹ⰸݝ中国᪴化的ࢇ大⌞。ᄳ“ࡍᓰ㥒䕍”㲺ݝڒ啤酒䚬䕍中，ក䕍“ࡍᓰ㥒䕍”雪花啤酒的৮❹，ᣕࡍ“ߕᓰ㥒

䕍”㲺ڒ华润啤酒人的㵭⋟䛹，ᣕࡍ“ߕᓰ㥒䕍”的⺋成为行业与全社会倡ᄩ的ڞह追Ⅿ。

We showcased the beauty of ancient architecture and the idea of “Ingenuity in Craft” reflected in ancient architecture to the public through 
various ways so as to facilitate the popularization and inheritance of ancient architecture, allowing the public to see the root of Chinese 
culture and allowing the world to see the extensiveness and profoundness of Chinese culture. By incorporating the idea of “Ingenuity 
in Craft” into beer brewing and establishing the Snow beer brand “Ingenuity in Craft”, we promoted the idea of “Ingenuity in Craft” at all 
levels in CR Beer and valued the spirit of “Ingenuity in Craft” as the common pursuit of the industry and the whole society.
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Ąᩣ䉚华润䰗㟞啤酒ą起⎽
the Origin of the “Acquisition of CRSB”
啤酒᭜非፥ऄ⁏䓻的一ㆨ酒些᫆，᭜人们⩌≨与社ϑ不可或㑧的⩌≨⊵䉦৮。中国᭜啤酒大国，ѳ中国啤酒৮❹在

国际̷的ᒞ৺߈与其ϔ䛼不相ࡦ䙺。我们߈ߗ䚬䕍ܧ适व国人、ᰭх䉕的啤酒，ᣕߕ中国成为啤酒䚬䕍ᑧ国，߈ߖ中

华民ь大ฺڡ。

Beer is a very popular alcoholic beverage that is one of indispensable consumer goods of our lives and social gatherings. China 
is a large beer brewing country but the presence of Chinese beer brands in the international market does not match with China’s 
production volume. We are committed to brewing the best beer which suits for Chinese people in order to help China become a 
great country of beer brewing and achieve the great rejuvenation of the Chinese nation.

̭䊤

䊲䊷
Surpass Together

̺超越㗎͉ᒲ
Keeping on exceeding shareholders’ expectations

啤酒ᑧ国ᷓ ÿÿ 华润啤酒成ߌ收购华润雪花啤酒49�股份

Dream of Becoming a Great Country of Beer Brewing— CR Beer's successful acquisition of 49% stake in CRSB

Why

15
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WhAT

hOW

Ąᩣ䉚华润䰗㟞啤酒49�㗎Ъą概䔝
the Overview of the “Acquisition of 49% stake in CRSB”
2016年10月，我们ៀѼAnheVTer-#VTch In#ev SA�/7（简称“A#I”）与SA#.iller plc全球᪡व的ᱧ，在࣌

来持有华润雪花啤酒51�的股权的ധ̷，完成收购49�华润雪花啤酒股权，成ߌ实⣝全䉱控股，为股͉㑁䕍更倅

Фթ。

In October 2016, leveraging the opportunity of the global consolidation of Anheuser-Busch InBev SA/NV (“ABI”) and SABMiller 
plc, we completed the acquisition of 49% stake in CRSB. The acquisition changed CRSB into our wholly-owned subsidiary from 
51% stake in CRSB held by us before the acquisition, allowing us to create higher value for shareholders.

Ąᩣ䉚华润䰗㟞啤酒49�㗎Ъą䓴⼸
the Process of the “Acquisition of 49% stake in CRSB”
2016年3月，华润啤酒ა布与A#I䓫成ࡼ议，以16Ϭ㒻ٰ购ڒSA#.iller ATia -imiteE持有华润雪花啤酒的49�股

权。⊵息公布当ᬒ，华润啤酒股Ф䒰̷一͗ϑᭀᬒ收ጯФᰭ倅ࡴ፲ᣒ䓾35�。2016年�月，䉱本ጯ౧在经历㠞国䔭⁔

ऻ对华润啤酒收购Ϻ♣ࣺ应㞜ສ。华润啤酒ᠶ股港币11.�3ٰ进行ӈ股集䉱，䄒ӈ股股份ᰭ㏵㣤ᓄ䊲额䃑购，成ߌ

ウ集䊲䓴港币95Ϭٰ的䉱金，ӈ股股份于ह年�月在香港㖁वϑᭀ所有限公司ᐭΝ2016。ࢃ年10月，华润啤酒完成

收购，ःᓄ华润雪花啤酒的完᪡所有权，以Ԋ中国发展ゃ⪒有效实。

In March 2016, CR Beer announced that it entered into an agreement with ABI to acquire 49% stake in CRSB held by SABMiller 
Asia Limited at a consideration of US$1.6 billion. On the date of the announcement, the largest increase of the share price of 
CR Beer reached approximately 35% as compared to the closing price of the preceding trading day. In July 2016, the capital 
market continued to have good reaction to the acquisition of CR Beer after the Brexit referendum. CR Beer conducted a rights 
issue at HK$11.73 per share. Such rights shares were eventually oversubscribed with proceeds of more than HK$9.5 billion. The 
rights shares commenced to trade on The Stock Exchange of Hong Kong Limited in August 2016. In October 2016, CR Beer 
completed the acquisition and became the full ownership of CRSB such that can implement its development strategy in China 
effectively.

有关进行ӈ股的྿Ҁ发布会

Press conference about rights issue
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̺ႹЮ͇ノ⇨
Constantly improving corporate governance

㞜ສ⽠ధ的管⇨᳣Ჱ᭜实⣝企业ധ业䪬䱿、ࡴ股͉Фթ的重要ധ。我们持续ᣕ进х䉕㦐θ会建设、重㻳ڲ部⯾控ࣷ䷻䮖管理，不

ᑧ公司䓽㥒䔼明度与社会沟通㘪߈。

Sound governance structure is the important foundation of building an evergreen business and enhancing value for our shareholders. We 
constantly promote establishment of the quality Board, emphasize internal control and risk management, continuously enhancing the transparency 
of operations and social communications capability of the Company.

㗎͉

ប
㵹
༁
অ
ч

䉏
ߎ
༁
অ
ч


ᵥ
༁
অ
ч


ऺ
༁
অ
ч

㫗
䚙
༁
অ
ч

Shareholders

Executive
Committee

Finance 
Committee

Audit 
Committee

Nomination 
Committee

Compensation 
Committee

㦐θч
Board of Directors

Ю͇ノ⇨
Corporate governance

Ю͇ノ⇨ᱧ制
Corporate governance mechanism

我们䛴㏠“企业管⇨፥㻱Ⴕ则”，其ڲღ܍ͻ࠲᠙香港㖁वϑᭀ所有限公司䃮̷ݥጯ㻱则䭱ᒂఈ“企业管⇨Ⴕ则”的所有Ⴕ则᪴，

᠙Ⴕ则᪴的实㏳则以ࣷ㠒适⩕的建议ᰭҠ፥㻱，制Ⴧこव公司发展的㻱则和制度，х化股͉大会۠ゃ方式和۠ゃᱧ制，明࠲

۠ゃ、ប行、⯾Ⲑぶ方面的㕹责权限，ᒏ成有效的㕹责分ጒ和制㶎ᱧ制。

㦐θ会А表公司股͉管理公司θ务，主要的༁অ会࠲᠙ប行༁অ会、财务༁অ会、ᵥ༁অ会、名༁অ会和㫗䚙༁অ会ぶ༁অ会，

ប行公司特Ⴧ㕹㘪。

We have adopted the Code on Corporate Governance Practices, which almost includes all the code provisions set out in Corporate Governance Code, 
Appendix 14 to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, including the implementation details 
of the code provisions and certain applicable recommended best practices, to formulate the rules and systems which conform to the Company’s 
development, optimize the decision-making manners and systems, and specify the duties and power of different aspects such as decision-making, 
execution and monitoring, in order to form an effective division of duties and balancing mechanism.

The Board manages the businesses of the Company on behalf of the shareholders. The main committees include: Executive Committee, Finance 
Committee, Audit Committee, Nomination Committee and Compensation Committee to perform designated duties for the Company.
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Ю͇ノ⇨᪴ࡃ
Corporate governance culture

我们ಇ持ӊ法⇨企、诚信经㥒，通䓴不完企业管⇨㐀Ჱ、业务发展与管理݈，建⿸有效的䷻䮖管理Ҁ系ࣷែ䉱㔲沟通ᱧ制，ܴ实

履行ສ经济责任，全߈Ԋ䯉股͉权益。

We insist on managing the company according to laws and operating businesses with integrity. Through constantly improving the corporate 
governance structure, business development and management innovation, we have established an effective risk management system and mechanism 
for communications with investors to practically perform the economic responsibility and fully protect the interests and rights of the shareholders.

̷ጯ公司㦐θчノ⇨
Governance of the Board of listing company

㦐θ会ឬ公司ᵥᓰФթ㻯，以こव企业᧺Ⴕ、可持续发展ࣷ重㻳效益的ᔮ度制Ⴧ公司ゃ⪒方䜊，͒ᵩប行企业管⇨实务，致߈倅

䔼明度ࣷ㦐θ问责ᕔ，Ԋ公司行适当的ᩬゃࣷ㥒䓽方式。

2016年，公司㦐θ会ڞ有10名㦐θ，࠲᠙3名ប行㦐θ、2名非ប行㦐θࣷ5名⠙⿸非ប行㦐θ，⠙⿸非ប行㦐θ人数ࢍ᪡Ҁ㦐θ会人

数的一ࡷ，䔉䊲䓴香港̷ጯ㻱则㻱Ⴧ要Ⅿ。我们的⠙⿸非ប行㦐θ⩞不ह⩹别的䉱⌞和ⴒ名的公ф人ธ组成，分别来自会计⩹、ᒸጵ

⩹、ੳ⩹ࣷᩬᏉჅঅぶ。2016年，公司㦐θ会ڞङᐭ14⁎㦐θ会议，并ں⁎㣤ᓄ⩞香港㦐θ学会䶮发的“2016年度Ოܧ㦐θ”。

The Board has upheld the core value of the Company and formulated the strategic policies for the Company with the attitude which conforms to the 
corporate ethic, sustainable development and efficiency-oriented direction. We strictly practice the corporate governance and strive to enhance the 
transparency and the accountability of the directors to ensure the implementation of proper policies and operation approaches.

In 2016, the Board comprised 10 directors, including three executive directors, two non-executive directors and five independent non-executive 
directors. The number of independent non-executive directors was half of the directors of the Board, far exceeding the requirements of the Hong 
Kong Listing Rules. Our independent non-executive directors were experienced and well-known from different fields such as accountancy, law, 
business and governmental officials. In 2016, the Board held 14 meetings and was, again, awarded Directors of The Year Awards 2016 by the Hong 
Kong Institute of Directors.

㦐θч10ऺ㦐θ
10 Directors of the Board

“华润啤酒的㦐θٰ็ิڤ化的经侹和ឭ㘪。⠙⿸非ប行㦐θ以

ф的企业管⇨ⴒ䃳为㦐θ会ӈᘼ㻮，㦐θ会ϓ㏳ᓰ㕳ख़和䌌ܧ

进䔆些ᘼ㻮。㦐θ会ࣵ៲任企业管⇨的䶳ᄩ㻿㞟，华润啤酒䓴ࣨ

2年的成ߌ䒙ಸ，㦐θ会的引䶳ߌ不可៦。㦐θ会致߈实践х⻭

企业管⇨，㣤实㜠名ᑿ。”

ÿÿ 香港㦐θ学会䃱团

“Directors of CR Beer command diverse experience and expertise. 
Advice from the INEDs, who are knowledgeable in corporate governance, 
is always carefully noted and followed up. Playing an active role in 
corporate governance, the Board has successfully guided the Company 
in its strategic development, helping it to navigate through successful 
transformation over the past two years. Committed to best corporate 
governance practices, the Board merits the Award.”

——the Panel of Judges of the Hong Kong Institute of Directors
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䷻䮖ノ⤳ᱧ制
Risk management mechanism

ノ⤳ਟ႓�Management philosophy
䷻䮖管理᭜企业管⇨不可或㑧的一部分，我们注重Ჱ建有效́有效⢴的䷻䮖管理Ҁ系，ۼᄾ发⩌䷻䮖的可㘪ᕔ和ᒞ৺，͒ᵩ䉜ᒨ㥪实

“̶重一大”۠ ゃ制度，ಇ持重大问题۠ゃ、重要部任ٺ、重大䶦Ⱋែ䉱۠ゃ和大额䉱金Ҭ⩕的集Ҁ䃕䃧、۠ゃ。

Risk management is an integral part of corporate governance. We strive to set up an effective and efficient risk management system in order 
to reduce the possibility and influence of risk occurrence. We also rigidly implement the decision-making policy of “Three Importance and One 
Greatness” to solve problems regarding the decision-making of significant problems, the appointment and dismissal of important leaders, the 
significant project investment decisions and the proceeds of significant capital with group discussion and decision making.

ノ⤳㻱㠰�Management regulations
我们持续完䷻䮖管理ऱ䶦㻱㠰，ࡴ公司ោ䷻䮖ⅡᎠ，制Ⴧ并持续ប行财务管理制度，ߍᑧ公司财务㻱㠰和≮⼸管控 ；我Ծ䶮布γ

≫息管理办法，明≫息管理㕹责，㐡៑并ࡴ公司Фթ ；建⿸ⅴ⢴䷻䮖䭟控指引、䷻䮖䶱䂓指标ࣷᬒ፥⯾控ᱧ制、完ⅴ⢴䷻䮖分

Ჽಸ并႐度发布《人民币ⅴ⢴䷻䮖̀题分Ჽ报告》，有效㻱䖬中䪬ⅴ⢴䊝ा不Ⴧ的䷻䮖。

We have continuously improved various regulations of risk management, enhanced the risk resisting capability of the Company, formulated and 
constantly implemented the financial management system, and strengthened the financial regulations and the process monitoring and controls of 
the Company. We have issued regulations on dividend payout management to specify the duties of dividend payout management, maintain and 
enhance the value of the Company. We have also established the Guideline for Prevention and Control of Exchange Rate Risk, the Risk Alert in 
Advance Indicator and the Daily Monitoring and Control Mechanism, optimized the analysis model of exchange rate risk and issued Analysis Report 
on Exchange Rate Risk of Renminbi quarterly, which effectively avoid the uncertainty risk of the exchange rate in the medium to long term.

ノ⤳⼸Ꮌ�Management procedures
我们䔼䓴建⿸适应公司业务发展ࣷ㥒䓽的企业䷻䮖管理⼸Ꮌ，䓕别、分Ჽ和ۼѻऱ䷻䮖，Ԋ䯉股͉Фթ。

We identify, analyze and reduce various risks to protect shareholders’ value by building up the corporate risk management procedures to adapt to 
the business development and operations of the Company.

Management philosophy

Management regulations Management procedures

ノ⤳ਟ႓

ノ⤳㻱㠰 ノ⤳⼸Ꮌ
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⼸Ꮌ一喟䃳ݘ䷻䮖	Step I: Risk identifications

我们ិ䃳别并䃱ѝ公司䷻䮖㏠ڒ业务㻱ܿ，于年Ꮒ，公司对ऱ业务ٰࢂ的业务ࣷ经㥒䶳ഌ⒉在䷻䮖进行ᷭ䃕，ჇѺ、分

Ჽ、䃱ѝ发⩌䷻䮖的可㘪ᕔࣷᒞ৺，年݊ऱ业务ٰࢂ进行业务㻱ܿᷭ䃕时，ा公司ⅴ报所䃑Ⴧ的䷻䮖，并䬽䛷䷻䮖的ᕔ䉕

ࣷ建议䷻䮖管理ゃ⪒。ऱ业务ٰࢂϓ制Ⴧ有Ⴧⅴ报ᱧ制，以ӰҬ持续进行䷻䮖䃳别和ⅴ报。

We incorporate risk management into our business planning. At the end of each year, the Company undertakes review of the potential 
risks which fall within the business and operation areas of various business units, performing risk mapping, analysis and evaluation of 
the probability of occurrence and impact of risks. Identified risks are reported together with the explanation of its nature and proposed 
risk management strategies to the Company during the business plan review session of the business units at the beginning of each 
year. Our regular reporting system of the business unit also facilitates ongoing risk identification and the reporting of risks.

⼸Ꮌ二 喟ܳ Ჽ、评ѝࣷۼ㑀䷻䮖	Step II: Risk analysis, evaluation and mitigation

䃳别䷻䮖ऻ，指Ⴧ的䷻䮖责任人䰭䉌责分Ჽ发⩌䷻䮖θУ的可㘪ᕔࣷ⒉在ᒞ৺。发⩌ᱧ会䒰倅ࣷፓ来䒰͒重䉌面ऻ的䷻

䮖，ᄳ㣤хัٵ理。䷻䮖责任人䮼ऻ设计ۼѻ䷻䮖的व适⼸Ꮌ，并ប行相关行ߕ。在设计行ߕ方ᵵ时，会ह时㔰㭾ប行成

本，㔹在ប行䓴⼸中，我们ᑧ䄰䷻䮖与利益的Ꭰ㶎，Ԋ业务䪬䔉⽠Ⴧ的发展。

When risks are identified, the assigned risk owner is responsible for analyzing the probability of their occurrence and potential impact. 
Priority will be given to risks with high probability and serious negative impact. The risk owner then designs appropriate procedures and 
actions for risk mitigation and acts accordingly. Implementation cost is also taken into account when devising the action plan. During 
the implementation, we also emphasize the balance of risks and benefits to ensure long term business success.

⼸Ꮌ三喟䷻䮖⯾ᄌࣷ绩效评ѝ	Step III: Risk monitoring and performance evaluation

完成䷻䮖的䃳别、分Ჽ、䃱ѝࣷۼ㑀⼸Ꮌऻ，公司ऱ业务ٰࢂ䔼䓴Ⴧⅴ报ᱧ制ⅴ报䃱ѝ㐀。为䭟㠰ह一䷻䮖重ฺ发

⩌，我们ϓᄳ䶱䭟ᣗࣷ可倅㥒䓽效⢴的⼸Ꮌ㏠ڒ䷻䮖管理ࣷڲ部⯾控制度。计部䬕ϓ䰭对䷻䮖管理ࣷڲ控系统进行

⠙⿸ᷭ䃕，㔹管理ᅯ则䉌责Ԋ在व理的时䛴ः适当的行ߕ，以㏍正ࣷ控制ᵥ报告中所ࣷ的问题。

After risk identification, analysis, evaluation and mitigation, the business units submit evaluation reports through the regular reporting 
mechanism. To prevent the same risks from occurring again, preventive actions and procedures to improve operational efficiency are 
also incorporated into the risk management and internal control systems. The Internal Audit Department needs to undertake independent 
reviews on risk management and internal control systems, and the management is responsible for ensuring appropriate actions which 
are taken to rectify any control deficiencies highlighted in the audit reports within a reasonable period of time.

ᵵҸ	Case
华润䰗㟞啤酒⮱䨭ਜ਼䉦⩕䷻䮖⇨⤳ࣷڲᣔ评Ф项Ⱋ
Risk governance and internal control assessment project of selling expenses of CRSB 

䦵对䨭ਜ਼䉦⩕，华润雪花啤酒ᐭ展实䷻䮖⇨理ࣷڲ控䃱Ф䶦Ⱋ，旨在⯾Ⲑ和䃱Ф࠲᠙䨭ਜ਼ᩬゃ管理、⍍道管理、㏵〜管理、

㥒䓽管理、䉦⩕ᵥツ管理、ϔ৮管理、ጯ౧ᣕᎬぶ业务≮⼸̷管理㑧䮤和ႅ在的䷻䮖，根据䃱ѝ㐀制Ⴧ᪡ᩦࣷ䷻䮖应对ᣗ

，完ڲ控、䭺ѻ䷻䮖。

With respect to selling expenses, CRSB initiated and implemented risk governance and internal control assessment project, aiming 
to monitor and evaluate the management flaws and risk in various business procedures such as sales policy management, channel 
management, point-of-sales management, operational management, expenses accounting management, product management and market 
promotions. It also aimed to formulate rectification and risks counter-measures according to the evaluation results to improve the internal 
controls and reduce risks.
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• 年报ࣷ中报告
      Annual and interim reports

• 企业社会责任报告
      Corporate social responsibility reports

• 根据香港《̷ጯ㻱则》ࣷ 法Ҹ㻱Ⴧ䶨ε披露的䉱᫆
      Information required to be disclosed under the Hong Kong Listing Rules 

and the laws

• 回应⯾管ᱧᲱ的报告
      Reports to regulatory authorities

• 股͉ক年大会
      Annual general meetings

• ែ䉱㔲简报会
      Analyst briefings to investors

• 䌜⑁ࣷ参㻯≨ߕ
      Roadshows and visits

• 其他信息披露⍍道如公司网〆、回应ែ䉱㔲ᴒ䄏ぶ
 Other channels for information disclosure, such as the Company’s 

website and responses to investors’ enquiries

㗎͉⇌䕇
Communications with shareholders

我们ܴ实Ԋ䯉股͉的ⴒᗲ权，⼜Ხប行与股͉ࣷែ䉱⩹有效㔹็⍍道的沟通ᱧ制，公正、㻯、全面地ाែ䉱⩹披露公司重大ᝅ⪒۠

ゃ、䓽㥒表⣝ࣷ重大业务发展ᗲۢ，便于股͉䃱ѝ公司的㥒䓽ࣷ表⣝，持续ᑧ股͉对公司的信䊃与信ᓰ。

To protect the shareholders’ rights to know in practice, we maintain our active execution of an effective mechanism for multi-channel communications 
with shareholders and the investment community and disclose our significant strategic decisions, operational performance and significant business 
development to the investment community fairly, objectively and comprehensively, enabling the shareholders to evaluate the operation and 
performance of the Company and constantly increase their trust and confidence in the Company.

华润啤酒ङᐭែ䉱㔲简报会
Analyst briefing to investors of CR Beer

“҉为一名ใ䉱⊵䉦৮分Ჽঅ，我ጟ与华润啤酒កϑ道ᄳ䓾�͗年

。䮑γ⽠֒的公司业绩，完֒全的公司⇨理Ҁ制和倅⳨䔉Ⳗ

的管理ᅯใ，㐆我ᰭ大的࢝䆎就᭜公司㏵ិ股͉ᩫ在ᓰ̷，

ܴ实持续的㐡៑ສ股͉利益，并߈ߗ通䓴व理有效的ጯ౧ᣗ实

⣝股͉Фթ的ᰭ大化。”

ÿÿ 㒻᳄䃮ݥ⊵䉦৮分Ჽঅ哆ٰٰ(5ina -ong)

“As an analyst in the consumer goods sector at foreign-funded 
institutions, I have made contact with CR Beer for almost 8 years. 
In addition to the steady performance, the comprehensive and 
sound governance system of the Company and the forward-looking 
management, the most impressive point of CR Beer to me is that 
the Company always bears the shareholders in mind, practically and 
constantly protects the shareholders’ interests and strives to maximize 
the shareholders’ value through reasonable and effective measures.”

——Tina Long, consumer goods analyst at Merrill Lynch

2016年，我们与ᣒ䓾1,400名分Ჽঅ和ധ金经理进行㏓350⁎会

面。我们在ែ䉱㔲关系方面的Ოܧ表⣝ϓ持续ऄݝ业⩹䊋㾶，䔋

续6年㣤ᓄ《χ≟企业管⇨》ᱯᔄ䶮发“ᰭҠែ䉱㔲关系企业”。

In 2016, we conducted about 350 meetings with approximately 1,400 
analysts and fund managers. We constantly drew praise for our 
outstanding performance in investor relations, and we were named 
Best Investor Relations Company by Corporate Governance Asia for 
the sixth consecutive year.

香港㦐θ学会ক年ᮇსᯕ“2016年度Ო

ڥ㦐θ”䶮ܧ

The Hong Kong Institute of Directors Annual 
Dinner cum Presentation Ceremony of 
Directors of the Year Awards 2016
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䄇Ԏव㻱
Integrity compliance

我们以集团व㻱、ᙻ、͒䅕、系统的管理᪴化为ᵥᓰ，⼜Ხ践

行企业“Ⴕ法व㻱、诚信经㥒”的理ᔢ，通䓴持续ᐭ展道ᓤ诚信

᪆㗟、ᵵҸ̀题ദ䃚、ڲ控自ᴒ、䷻䮖管理ϑ≮会议ぶᒏ式ࡴ

অጒ的䷻䮖管控ᘼ䃳 ；通䓴ᐭ展̀䶦ᷭᴒ、制度䃱Ф、ڲ控䃱Ф

ぶ䶦Ⱋ，对相关业务ᇄѺ人অ进行ദ䃚，ᴾ⿸व㻱ᘼ䃳。

We see the compliance, prudent, rigorous and systematic management 
culture as our core value, and actively put our values “Corporate 
Compliance and Business Integrity” into practice. We enhance the 
employees’ awareness of risk management and control by means of 
constant moral and ethical education, case study training, internal control 
and self-assessment, and risk management seminars. We provide the 
employees in relevant positions with training through different programs 
including special inspection, system assessment and internal control 
assessment, in order to strengthen their compliance awareness.

华润雪花啤酒̷⊤ጒࢯ
CRSB Shanghai factory

我们不⌞化发展ᝅ⪒，进一ₒࡴ৮❹ൾ䕍㘪߈、ጯ౧᠀展㘪

持续ᐭ展业务ᩦ进，ᩦ公司经㥒效，߈企业᪴化建设㘪ࣷ߈

⢴，致߈于实⣝效益ᰭ大化、ϔ৮组व倅〜化。2016年全年完

成㥒业收ڒ人民币2�6.94Ϭٰ，䮑⼻ݺ⏏利ᕨ额人民币14.19Ϭ

ٰ。2016年，啤酒实际ϔ䨭䛼1,1�2̴ࡴࡰ，ጟ䔋续11年Ѻᅲ

中国ጯ౧す一 ；䔼䓴地制的䨭ਜ਼ゃ⪒，ጯ౧份额倅ᣒ䓾1

͗⮫分◦ ；持续х化ϔ৮组व，全年᪡ҀᎠ均䨭ਜ਼Фᵩ䒰2015

年2.3ࡴ� ；৮❹Фթࡴ㜠人民币1,099.6�Ϭٰ，在《2016

年中国500ᰭڤФթ৮❹》ᢿ行ỉ中名݄す2�Ѻ。㜠2016年年

Ꮒ，华润啤酒ࢯᝬᕨ数䓫9ݝ�间，䕺布中国ڲ地25͗Ⱞ、ጯ、

自⇨ࡧ，年ϔ㘪㏓2,200̴ࡴࡰ。

We keep on deepening the development strategies, further 
enhancing the capabi l i t ies on brand bui ld ing, market and 
corporate cul ture expansion, and improving business and 
operational efficiency to realize the maximization of efficiency 
and premiumization of product mix. The revenue and total profit 
before taxation for 2016 amounted to RMB28.694 bil l ion and 
RMB1.419 bil l ion, respectively. In 2016, the beer sales volume 
amounted to 11.72 mill ion kiloliters, and ranked number 1 in the 
China’s market for the 11th consecutive year. The market shares 
increased by approximately 1 percentage point due to tailored 
sales strategies to the local market. We constantly optimized our 
product mix, which led to an increase in overall average sell ing 
price in 2016 by 2.3% as compared to 2015. The brand value 
increased to RMB109.968 billion, ranking 28th in China’s 500 Most 
Valuable Brands 2016. As at the end of 2016, CR Beer operated 
98 breweries in 25 provinces, directly administered municipalities 
and autonomous regions in mainland China, with an aggregate 
annual production capacity of approximately 22 mill ion kiloliters.

华润雪花啤酒⎅㺬ጒࢯ
CRSB Xiangxi factory

⽠֒㏼㥒
Sound operation



̭䊤

䚬䕍
Brew Together

23

注重䉕䛼和效⢴，䃟⾣̀业和㻱㠰，ߍᑧ݈与

э᧚。ᐭ展“す一䚬䕍”≨ߕэ䔿ࡍᓰ৮䉕，不

完自䏘䉕䛼管理Ҁ系，͒ᵩ䖢Ⴕऱ䶦丌৮Ⴖ全

ࣷ⩌ϔ标准，务Ⅿ为⊵䉦㔲ӈ更ߍх䉕可䲍的

ϔ৮与务，㐡持公司х䉕৮❹信㾶。

Adhering to the “spirit of craftsmanship”, we value 
quality and efficiency, strive for professionalism and 
standard, and reinforce innovation and promotion. We 
carry out “No. 1 in Brewing” activities to transmit the 
quality of craftsmanship, constantly improve our quality 
management system, and strictly comply with various 
food safety and production standards, in order to 
provide consumers with much more reliable and high 
quality products and services, and maintain the quality 
reputation of the Company.

我们ឬ

“ጒࡍ⺋”
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WhaT

hoW

Ąす一酿造ą᭜ϭ͵
what is “No. 1 in Brewing”

“雪花 • す一䚬䕍”᭜华润啤酒的৮❹≨ߕ一，于2014年ᐭड़ߕ。通䓴ा社会公фᐭᩫ公司Ѻ于全国ऱ地有特㞟

的⩌ϔጒࢯ，䃖⊵䉦㔲ϟ䏘Ҁ侹华润雪花啤酒䨭䛼全国す一㗹ऻ的ຒ⼅ ：对啤酒的̀一⬡䔤、对৮䉕的Ხ致追Ⅿ、对

国人Ꭵ⺼的责任៲当。

“Snow – No. 1 in Brewing” is one of the brand activities of CR Beer, and has commenced since 2014. Our factories with 
distinct features across the country are open to the public so that the consumers can physically experience the secrets behind 
CRSB’s No. 1 sales volume in China, which are the single-minded obsession with beer, the ultimate pursuit of quality, and the 
undertaking of responsibility to the well-being of the Chinese.

Ąす一酿造ąຯ҂⣝
how to realize “No. 1 in Brewing”
2016年，我们诚䖭不ह䶳ഌ的⊵䉦㔲参㻯公司Ѻ于̷⊤、通化和⎅㺬的ጒࢯ。

在̷⊤ጒࢯ，华润雪花啤酒的“啤酒国ୡ”ÿÿ 国უ㏔৮酒ጵ，与来自香港的大学⩌们进行οߕ，䄓㏳㼐䄨“一ⰸι䬨

̶ᅊ”的৮酒道，ᣒऄ大学⩌发䊤的啤酒䓕䃳ᠾᝅ，䓕䃳ঠ道Ხ其ᣒ䓾的ఈ啤酒。在通化ጒࢯ，我们ፓ䶳ݝ䃬㔲

参㻯华润雪花啤酒ጒ࠲ࢯ㷲环㞯≮Ⅱ㏬̷ϻ╹酒ݝ䉡标ϲ䰭9.2的ᵥᓰጒᎼ。䔆ⴚⴚ时间ڲ的一⁎╹㷲䘪要ᰭ大⼸

度地䯁㐊⅔⅁，Ԋ䃮ڲ部⾧⅁的∮ۭ，䭟ᱯ㣹与酒⋟ᣒ㼓 ；㔹一⁎䉡标ϲϲ1㜠2℘ㆠ的䄜ጛ，要Ⅿ᧺҉人অᓲ䶨

有Ხ其实的ധ本ߌ。在⎅㺬ጒࢯ，我们ा⊵䉦㔲展示建成的⩌ϔ控制系统。ጒࢯϲ有90҆名অጒ，在150Ꭰㆠᕨ

控ბ䛹通䓴16झ⩢㘾控制Ɑࢍ地面⼜相当于1�͗䋠球ࢯ大ᄼ的ጒࢯ䛹的所有⩌ϔ环㞯。͗⤚⁎䰭要完成300็͗⼸

Ꮌₒ俑、设㒛1,000҆͗参数、控制500็⁎䬭䬕变化，㘪ᰭऻ完成相当于45̴⨣啤酒的叓Ⅾ䚬䕍。

In 2016, we invited consumers from different fields to visit the factories of the Company in Shanghai, Tonghua and Xiangxi.

In Shanghai factory, the “state-level beer taste testers” of CRSB, the state-level sommeliers interacted with the university 
students from Hong Kong. In addition to explaining the ways to taste beer in detail, the sommeliers also took up the beer 
identification challenge mounted by university students to identify 4 types of beer which taste extremely similar to each other. In 
Tonghua factory, the visitors were led to the core process of the package sector which takes only 9.2 seconds to complete the 
process from bottle filling to labeling on the assembly line in a CRSB factory. Within such a short period of time, every bottle 
filling requires the maximum isolation of oxygen to ensure the cleanliness of the internal air and prevent bacteria from getting 
into alcohol. Also, only 1 to 2 millimeter error for each time of labeling can be allowed, which requires the operators to have 
sound basic skills. In Xiangxi factory, we demonstrated the newly established production control system to the consumers. There 
was only over 90 staff in a central control room of 150 square meters to control all the production sectors of the factory, which 
covered an area equivalent to 18 football pitches, with 16 computers. Every shift needed to complete over 300 procedural steps, 
set up over 1,000 parameters, and control the valve movement for over 500 times, to complete the brewing of wort for 450,000 
bottles of beer.

Ąす一酿造ą⮱起⎽
the origin of “No. 1 in Brewing”
啤酒᭜̓⩹ᕔࣷऱ地ᮛࣷ的酒些᫆一，㘪㐆人ፓ来⺋̷的ᩫᲫ与ᘶᗓ。我们致߈于䚬䕍ᰭܧ适व国人ऐঠ的、

৮䉕ᰭສ的啤酒，ᰭ大㠰డэ᧚啤酒䚬䕍ⴒ䃳，ጹ᱈人们在৮ঠ啤酒⩅䚴的䓴⼸中，Ό㘪ᙌऄݝ啤酒㗹ऻ的᪴化。

Beer is one of the most popular alcoholic drinks in different places of the world, and it can make people feel relaxed and joyful. 
We are committed to brewing domestically popular and high-quality beer products, and promoting the knowledge of brewing 
beer as much as we can. We hope that the people can experience the culture behind the beer while enjoying the sweet and 
mellow beer products.

Გ㜗Ąす一ą⮱㜗Ԏ
Confidence from being “No. 1”

Why

WhaT
Ąす一酿造ą᱗Გ展望	

the prospect of “No. 1 in Brewing”
我们ጟ经䭳续ᐭᩫ↵䭠、Ლጋ、͉㣋、̷⊤、通化、⎅㺬ぶ地的ጒࢯ。᱗来，我们ጹ᱈ᐭᩫ更็的ጒࢯ，䃖更็⊵䉦㔲

ᙌऄ“す一䚬䕍”的偲߈。我们ಇ持在一͗环㞯不追Ⅿ更倅要Ⅿ，致߈于䃖⊵䉦㔲ݝ的啤酒̸݇݇㏬一ᵤ。⊵

䉦㔲的␎ᘼ成就γ我们的“す一”，ϓ会Ӱ发我们䚬䕍ܧ更ߍ“自信”的啤酒。

The factories in Shenyang, Hangzhou, Dongguan, Shanghai, Tonghua and Xiangxi have been gradually opened to the public. 
Looking forward, we hope to have more factories open to the public, enabling more consumers to experience the enchantment 
of “No. 1 in Brewing”. We insist on meeting higher requirement in every sector, and strive to make the beer tasted by customers 
as fresh as just brewed. Customers’ satisfaction helps us achieve the “No. 1” and encourages us to brew beer with more “self-
confidence”.
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⎅㺬ጒࢯ“す一䚬䕍”≨ߕ

“No. 1 in Brewing” activity in 
Xiangxi factory

通化ጒࢯ“す一䚬䕍”≨ߕ

“No. 1 in Brewing” activity in 
Tonghua factory

̷⊤ጒࢯ“す一䚬䕍”≨ߕ

“No. 1 in Brewing” activity in 
Shanghai factory
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す一䉕䛼
The First Quality

为ᝤӈႶ全、ᩫᓰ的ϔ৮᭜我们的Ҭপ。我们通䓴ᣕ进䉕䛼管理Ҁ系、完Ⴖ全⩌

ϔ标准、݈ⵁ发、ᖶᓰ务全方ѺᲱ建৮䉕Ԋ䯉Ҁ系，㏵ិϔ৮䉕䛼ᩫ在す一Ѻ。

It is always our mission to provide the customers with safe and reliable products. We have 
constituted a comprehensive quality assurance system through boosting quality management 
system, improving production safety standards, innovating research and development and 
providing careful services, and always prioritize the product quality.

丌৮Ⴖڕノ⤳
Food safety management
我 们 一 Ⱑ 系 统 化、 科 学 化、 标 准 化 地 完  ऱ 䶦 ৮ 䉕 标 准 Ҁ 系 和 丌 ৮ Ⴖ 全 Ҁ 系， ᣕ 行 管 理 Ҁ 系 䃑 䃮 ጒ ҉， ࠲ ᠙ ৮ 䉕 管 制 Ҁ 系

(ISO9001)、丌৮Ⴖ全管理Ҁ系(ISO22000)ぶ，制Ⴧ《丌৮Ⴖ全管理㻱Ⴧ》、《丌৮⩌ϔ通⩕࢘⩌㻱㠰》、《丌৮Ⴖ全θᩲ应ᕒ䶱ᵵ》，

建⿸㺳Ⰳ⩌ϔ䨫关䩛控制◦的企业ڲ部⯾Ⲑ管理标准。

我们ϓ持续ߍᑧ丌৮Ⴖ全䓴⼸管控，建⿸“ᕨ部喒ࡧഌ喒ጒࢯ”的丌৮Ⴖ全̶㏔管控ᱧ制，完⩌ϔጒࢯ䉱䃜管理ᱧ制，ϻ䔶地、Ḻ、

收㣤、ߍጒ、Ѐו、䓽䓀ぶऱ环㞯ε以全面控制，以Ԋ䃮有效追䍗丌৮⩌ϔ⎽。2016年，华润雪花啤酒ϔ৮䉕䛼वᵩ⢴100�，国უ⯾

Ⲑᷭᴒᴒवᵩ⢴100� ；华润雪花啤酒ڲ控指标可℁䉕䛼、ใ㻯䉕䛼、㐩व䉕䛼䃱分，均℁2015年有所倅，Ԋ持γх⻭的ϔ৮㉍䉕。

We have always improved various quality standard systems and food safety system in a systematic, scientific and standardized way. We have 
carried out the certification works for the management systems including quality management system (ISO9001) and food safety management 
system (ISO22000), formulated the Food Safety Management Regulations, the General Hygienic Standard for Food Production and the Preliminary 
Plan for Emergency Response to Food Safety Incidents to build up a corporate internal monitoring and management standard which covers the key 
control points of the production chain.

We have also constantly strengthened the procedural management and control on food safety, set up the 3-level management and control mechanism 
of “headquarters-regions-factories” for food safety, perfected the information management mechanism of manufacturing factories, and entirely 
controlled all sectors including site selection, cultivation, harvesting, processing, storage and transportation, in order to effectively trace the source 
of food production. In 2016, CRSB products had a 100% pass rate both in the quality test and the spot tests run by the National Safety Supervision 
and Inspection, respectively. The scores of the comparable quality, packaging quality and integrated quality of CRSB internal control indicators were 
higher than those in 2015, maintaining the high product quality.

Ԋ䯉࣌ᱽ᫆䉕䛼

Quality assurance of raw materials

Ⴖ全⩌ϔែڒ
人民币

5,529万元
RMB55.29 million in production safety

অጒႶ全᪆㗟ദ䃚

70万䄫ᬣ
700,000-hour safety training for the staff

相关方Ⴖ全᪆㗟

14万䄫ᬣ
140,000-hour training for related parties

Ⴖ全᪆㗟ദ䃚

191,551人⁎

100%㺳Ⰳ⢴
191,551 participants attended the safety training 
and the coverage rate of the safety training 
reached 100%

丌৮Ⴖڕ⩌ϔノ⤳
Food production safety management

我们ಇ持“以人为本、Ⴖ全发展”的丌৮Ⴖ全⩌ϔ管理理ᔢ，致߈于ࡴঅጒႶ全⩌

ϔ责任ᘼ䃳，为অጒӈႶ全ጒ҉环境。2016年，华润雪花啤酒Ⴖ全⩌ϔែڒ人民币

5,529̴ٰ，ᐭ展অጒႶ全᪆㗟ദ䃚�0̴䄫时，相关方Ⴖ全᪆㗟14̴䄫时，Ⴖ全᪆㗟ദ

䃚191,551人⁎，Ⴖ全᪆㗟ദ䃚㺳Ⰳ⢴100�。

We adhere to a “people-oriented and safety-first” management philosophy of food production 
safety, and are committed to enhancing the employees’ sense of responsibility regarding 
production safety and providing a safe working environment for employees. In 2016, CRSB 
invested RMB55.29 million in production safety for carrying out a 700,000-hour safety training for 
the staff, and a 140,000-hour training for related parties. 191,551 participants attended the safety 
training and the coverage rate of the safety training reached 100%.

ᐭ展Ⴖ全ദ䃚  Safety training
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ឭᱜ䔈ₒ
advanced technology

我们致߈于通䓴ឭᱜ݈，ᣕߕ行业进ₒ和自䏘的可持续发展。2016年，我们主持完

成็䶦ឭᱜᐭ发与݈䶦Ⱋ，并㢐㣤相应䶦，其中ᰭڤА表ᕔ的为“啤酒ι⅔化ⷠ倅

效、х䉕回收与利⩕ឭᱜ的ⵁ⾣ࣷጒ⼸示㠰”䶦Ⱋ。

We are committed to promote the progress of the industry and our own sustainable development 
through technological innovation. In 2016, we organized and completed numerous technology 
development and innovation projects, and won the relevant awards. The most representative 
project was the “Efficient, high quality recycling and utilization of carbon dioxide in beer 
manufacture and its demonstration project”(啤酒ι⅔化ⷠ倅效、х䉕回收与利⩕ឭᱜ的ⵁ⾣ࣷጒ

⼸示㠰).

ノ⤳创
Management innovation

我们以ក䕍̓⩹一≮啤酒⩌ϔ企业为Ⱋ标，全߈ᣕ进管理变䲖与݈ጒ҉。制Ⴧ益化

管理ゃ⪒，自̷㔹̸地ᣕߕ管理݈，䒙变管理人অ管理方式和অጒ发展ឭ㘪，建⿸

“䃱Ф 喒 ദ䃚 喒 ᪴化”Ҁ系，全方Ѻᣕߕ益管理ጒ҉㲺ڒᬒ፥ጒ҉，ࡴ益管理Ⅱ

Ꭰ，倅企业䓽行效⢴。

管理变䲖的㥪实ϓ䰭要信息化建设的ᑧ㔹有ᩜ߈ᦾ。我们డ㐂华润（集团）有限公司（简

称“华润集团”）I5ᝅ⪒㻱ܿ，有效ᐭ展信息化݈建设ጒ҉，ᣕ进݈Ꭰझ建设，ϻ䓽

行效⢴、⽠Ⴧᕔ、Ⴖ全ᕔࣷ▢≨ᕔぶ方面不完系统䓽行㘪ߍ，߈ᑧ信息化务㘪߈

ࣷ务ⅡᎠ。制Ⴧ《华润雪花啤酒“̶ρ”信息化ᝅ⪒㻱ܿ》，以“ಇ持݈应⩕”为指

ᄩᕊᘠ，明“̶ρ”间信息化ጒ҉的方ा、䌜ᒱࣷ实办法。

We aim to build CR Beer as a world renowned beer production enterprise, so we have made every 
effort to management reform and innovation. We have formulated lean management strategies, 
driven management innovation from top to bottom of the company, changed the management 
approach of management level and the development and skills of the employees, built up the 
“evaluation-training-culture” system, and promoted the application of lean management in daily 
works in all aspects for the purpose of enhancing the lean management level and the operational 
efficiency of the Company.

The implementation of management reform requires strong support of informatization. We center 
on the IT strategic plans of China Resources (Holdings) Company Limited (“CRH”) to effectively 
conduct the innovative informatization works, propel the construction of innovative platform, and 
constantly improve the operational capability of the system in various aspects such as operating 
efficiency, stability, safety and flexibility, thus strengthening the service capability and service level 
of informatization. We have formulated the “Thirteenth Five-Year” Informatization Strategic Plans 
of CRSB to specify the direction, approach and implementation works regarding informatization 
during the “Thirteenth Five-Year” with the “insistence on innovative application” oriented guiding 
ideology.

企业实⣝持续֒Ꮴ发展，݈᭜す一侞߈ߕ。我们ಇ持以科学发展㻯为指ᄩ，以␎䋠ጯ౧䰭Ⅿ为ᄩा，不完管理ࣷឭᱜ݈Ҁ

系，х化݈Ꭰझ，ᣕ进݈成ϔ业化，全面ࡴ企业ᵥᓰ》ζ߈，ፓߕ᪡͗啤酒行业的进ₒ。2016年，华润雪花啤酒科ឭ或ⵁ发

ែڒ人民币39,�00̴ٰ。

Innovation is the most important force to drive an enterprise into sustainable and healthy development. We stick to scientific development concept 
and regard market demand as the direction to consistently enhance the innovation system of management and technology, optimize the innovative 
platform, boost the industrialization of the innovation achievements, comprehensively enhance the core competence of the enterprise, and promote 
the progress of the entire beer industry. In 2016, CRSB invested RMB398 million in technology or R&D.

す一创
The First Innovation

䃱 Ф

ദ 䃚

ࡃ ᪴

制Ⴧ

䰗㟞ઑ䙿⋓ࡻ

Ą̶ρą
Ԏᖜࡃᝅ⪒㻱ܿ
We have formulated the “Thirteenth 
Five-Year” Informatization Strategic 
Plans of CRSB to specify the 
direction

evaluation

training

culture
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䄒䶦Ⱋ通䓴建⿸ι⅔化ⷠ回收Ҭ⩕Ꭰ㶎ಸ、⅔⯾控与自控ᢿᱯឭᱜ、分

㏔回收利⩕与Ⱑӈឭᱜ，成ߌ㼐۠啤酒ι⅔化ⷠ回收ۭ化的ឭᱜ⨣䶵，不

ϲ有效䭺ѻ㘪㕄，在倅ι⅔化ⷠ回收的收ᓄ⢴、ۼᄾⷠᢿᩫ方面Ό䊤ݝ

示㠰҉⩕，ڤ有䒰大的环境效益和社会效益。

↵䭠ጒࢯ实䄒䶦Ⱋऻ，年㞯㘪䉦⩕䊲䓴130̴ٰ，并ᣕᎬݝ䓪Ⴎࡧഌ

11უጒࢯ，年㞯㘪䉦⩕䊲䓴300̴ٰ ；̷⊤ጒࢯ实䄒䶦Ⱋऻ，ι⅔化

ⷠ的回收⢴倅40�，ι⅔化ⷠҬ⩕⊵㕄䛼̸䭺3.ٸࡰ� Ƕ ᄾۼ年，ࡴࡰ

ใ购ι⅔化ⷠ䉦⩕130̴ٰ҆。2016年，䄒䶦Ⱋ㢐㣤中国酒业ࡼ会科学

ឭᱜ进ₒ一ぶ。

The project successfully revolved the technology bottleneck of recycling and 
cleansing of carbon dioxide from beer through building the balance model of carbon 
dioxide recycling and utilization, oxygen monitoring and self-controlled purification 
technology, and hierarchical recycling and utilization and direct supply technology. In 
addition to effectively reducing energy consumption, the project set an example for 
enhancing the carbon dioxide recycling yield and reducing carbon emission, resulting 
in greater environmental benefits and social benefits.

Upon the implementation of the project in Shenyang factory, over RMB1.3 million 
of energy consumption expenses is saved for the factory every year. 11 factories in 
Liaoning have also implemented the project and saved over RMB3 million of energy 
consumption expenses for each year. Upon the implementation of the project in 
Shanghai factory, the recycling yield of carbon dioxide has increased by 40%, the 
carbon dioxide consumption has decreased by 3.7 kilograms/kiloliter, and the charges 
on external purchase of carbon dioxide decreased by over RMB1.3 million for each 
year. In 2016, the project won the Scientific and Technological Progress Award (First 
Prize) of China Alcoholic Drinks Association.

ᵵҸ	Case
Ą啤酒二⅔ⷠࡃ倅效、х䉕ఋᩣ
ឭᱜ⮱ⵁ⾣ࣷጒ⼸㠰ą项Ⱋ⩕ݖ̻

“Efficient, high quality recycling and utilization 
of carbon dioxide in beer manufacture and its 
demonstration” Project

㢐㣤中国酒业ࡼ会科学ឭᱜ

进ₒ一ぶ

Receiving the Scientif ic and 
Technological Progress Award 
(First Prize) of China Alcoholic 
Drinks Association

↵䭠ጒࢯ年㞯㘪䊲䓴

130万元
Over RMB1.3 million of energy 
consumption is saved for Shenyang 
factory every year

年㞯㘪䉦⩕䊲䓴

300万元
Save over RMB3 million of energy 
consumption expenses for each year

ᣕᎬݝ䓪Ⴎࡧഌ

11家ጒࢯ
11 factories in Liaoning have also 
implemented the project

̷⊤ጒࢯι⅔化ⷠ的
回收⢴倅

40%
The recycling yield of carbon 
dioxide has increased by 40% 
in Shanghai factory
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Winning the 2016 Qing Zhuo Awards Top 
10 of China Alcoholic Drinks Association

我们ϓ持续进行݈⊵䉦㔲ऐঠⵁ⾣，ⵁ制ࣷᐭ发็ᵤ化、⠙特ᕔ的

ϔ৮，͝ჹϔ৮ㆨ别，␎䋠不ह䶫䰭Ⅿ。通䓴䛴⩕更ٵ进的䚬䕍ጒ

㞧，݈ऐঠ㲺वࣷ͗ᕔ化ใ㻯设计，于2016年成ߌᣕܧ“㠦啤

酒”、“雪花 • ❞ᅁ啤酒”ぶ৮。“雪花 • ❞ᅁ啤酒”更ܚ㫶香㔹不

会䱿ࡼ䚴㔹不㚨的ऐᙌ和Ხ简的设计䷻ᵩ，㢐㣤2016中国酒业、ࢹ

䙹5O110䶦。

We has also consistently conducted innovative research on consumers’ 
taste to study and develop diversified and unique products, enriching 
the product category and meeting requirement of various customers. We 
successfully launched new products such as “Cider” (㠦啤酒) and “Snow·Ale 
beer” (雪花 • ❞ᅁ啤酒) in 2016 by adopting the more advanced brewing 
technologies, innovative taste fusion and distinct outlook design. “Snow·Ale 
beer” (雪花 • ❞ᅁ啤酒) even won the 2016 Qing Zhuo Awards Top 10 of 
China Alcoholic Drinks Association for its faint scent, mellow flavor and 
simple design style.

50110䶦

㢐㣤2016中国酒
业ࡼ会䱿䙹
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䄰ᴒঅᷭᴒ啤酒

Investigator conducts beer checking

す一ߎ
First Class Services

ᝤ⇌䕇
Customer communication

㞜ສ的ᝤ务来自ٲ分的沟通，沟通ϓᒏ成企业与⊵䉦㔲间的相ο⯾Ⲑᱧ制。我们ಇ持以沟通Ӱϑ≮，以ϑ≮Ӱᩦ，持续᠀ც

与⊵䉦㔲的沟通⍍道，建⿸֒全倅效的ጯ౧ែ䃶ᔘ䕌ࣺ应系统，γ㼐ᝤ建议 ；ᐭ展“雪花 • す一䚬䕍”⊵䉦㔲Ҁ侹≨ߕ，ᑧ与⊵䉦

㔲的οߕ。

Maintaining sufficient communications is vital to the provision of excellent customer services. Communication also forms a two-way supervisory system 
between the Company and its customers. We strive to promote information exchange through communication, and facilitate improvement through 
information exchange. We continue to expand the communication channels with customers, and establish a sound and effective swift response 
system to market complaints to collect customers’ opinions. We also launch an experience campaign for our customers, namely “Snow – No. 1 in 
Brewing”, which strengthen our interaction with customers.

ᖶᓰߎ
Devoted services

我们≫ᷭܧᴒঅ，ກ䊡全国ऱ͗ጯ౧，在

酒Ꮔ、䊲ጯ、ᄼࢃ部ぶጯ౧㏵〜䮼ᱧΝ酒

ःᵤ，ں䔮ݝᕨ部⩞国უ㏔৮酒ጵ进行৮

䞡分Ჽ。ऱ͗ጒںࢯ根据⊵䉦◦䉕䛼䃱Ф

㐀，分Ჽ࣌，ᐭ展䉕䛼ᩦ进≨ߕ。

We assign inspectors to collect random beer 
samples at hotels, supermarkets, stores, etc. 
in cities across China. The beer samples 
will be delivered to the headquarters for 
tasting analysis by state-level sommeliers. 
Subsequently, based on the different quality 
assessment results at retail outlets, each 
factory analyzes the reasons behind, and 
launches corresponding quality improvement 
campaign.

ᝤែ䃶
Customer complaints

我们制䃏并发布《ϔ৮ែ䃶㶒֬管理㻱Ⴧ》、《ϔ৮ែ䃶信息管理制度》，㼐۠ϔ৮问

题为利益相关方ፓ来的ఝឝ，ह时对问题࣌进行自ᴒ、ᩦ进，Ԋ䃮ϔ৮与务䉕䛼。

我们ϻӈ㐆Ӕ持续х化ϔ৮䉕䛼务，ᄳᱯ䉕酒ែ䃶⢴݄为৮䉕㔰ᵥ指标，ᩦ变回⨣方

式、х化⨣⎽管理，ϻ⎽䭺ѻ⩌ϔᱯ䉕酒的⒉在࢞ᱧ，为ᝤӈ更х䉕ϔ৮ ᑧߍ；

ϔ৮ែ䃶ั理ᱧ制，组建统一务团䭌，ᐭ展“ϻ⊵䉦㔲ᐭࣺा追䍗，䭺ѻϔ৮ែ䃶”

的݈务䶦Ⱋ，ࡴᝤ␎ᘼ度。2016年，华润雪花啤酒ᣒ收ᝤែ䃶2�,336У，

ั理⢴99.9��。

We have formulated and issued the Administrative Rules on Compensation for Product Complaints 
and the Information Management System for Product Complaints, which solved the problems 
encountered by stakeholders due to product issues. Meanwhile, in response to the reasons 
behind the product issues, we conduct self-inspection and improvement so as to ensure the good 
quality of our products and services. We continue to improve product quality services from the 
supply side. The complaint rate of contaminated beer will be accounted under quality assessment. 
We mitigate the potential risk of producing contaminated beer in the first place by changing 
the recycling methods and optimizing the source management of beer bottles, thereby offering 
products with better quality for customers. We also strengthen our product complaint handling 
mechanism and establish a central service team. We have launched the innovative service 
project, namely “Trace back from the customer end so as to reduce product complaints”, aiming 
to improve customer satisfaction. In 2016, CRSB received 28,336 complaints from customers, 
with a handling rate of 99.98%.

ᣒ收ᝤែ䃶

28,336У

99.98%ั⤳⢴
Received 28,336 complaints from 
customers, with a handling rate of 
99.98%
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的环Ԋ理ᔢ，ಇ持㐬㞟发展，参与ᓗ环经济ϔ业చ建设，持续完环境管

理Ҁ系，ߍ大㞯㘪环Ԋែߍ，ڒᑧ大ф环Ԋᘼ䃳，致߈于在݈䕍一≮经㥒

业绩的ह时，持续䭺ѻ对环境的ᒞ৺，Ӱ进企业可持续发展。

We adhere to the environmental protection idea of “Be Part of the Environment 
and Build Up Green Ecological Civilization” of CRH, insist on green development, 
participate in establishing circular economy industrial park, continuously improve 
environmental management system, increase investment in energy conservation, 
and enhance public awareness regarding to environmental protection. While 
being committed to achieving outstanding operational performance, we keep 
on reducing the effect on the environment and promote sustainable corporate 
development.

“ᥧ环境
 建设㐬㞟⩌ᔮ᪴明”

̭䊤

ᠾᝅ

我们持华润集团
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WhaT

hoW

ĄᎬ㺬䉧ጋ华润ᓗ⣜㏼≻ϔ͇చą᭜ϭ͵
What is “Guangxi hezhou CR Circular Economy Industrial Park”
Ꭼ㺬䉧ጋ华润ᓗ环经济ϔ业చ⩞华润集团发ᡒ自䏘็ٰ化企业䉱⎽х߬，㖁वใ部企业ڞहក䕍，᭜对݈ᓗ环经济

发展式的全ᅊ䄂，Ό᭜对应对环境变化的自我ᠾᝅ。ϔ业చᠶ照“ۼ䛼化、ں利⩕、䉱⎽化”的ᓗ环经济发展要

Ⅿ，通䓴Ჱ建⩞“⩢ࢯ 喒 Ⅱ−ࢯ 喒 啤酒ࢯ”组成的ᓗ环经济ϔ业䨫，Ҭ不हϔ业间Ꮜᐰ➖相ο॥收䒙化，实⣝ᴀ➖

䰣ᢿᩫ。

Guangxi Hezhou CR Circular Economy Industrial Park is jointly established by CRH, which has leveraged its advantage of diversified 
enterprise resources, and external enterprises. It is a brand new, innovative circular economic development mode, as well as a self-
challenge in response to climate change. The industry park enables the waste produced from different industries to be absorbed and 
transformed by them and reached no-pollutant emissions by constructing an industry chain of circular economy composed of “power 
plant – cement plant – beer factory” according to the circular economic development requirements of “reduction, reuse and resources”.

ĄᎬ㺬䉧ጋ华润ᓗ⣜㏼≻ϔ͇చąຯ҂⣝	
Ways to Realize “Guangxi hezhou CR Circular Economy Industrial Park”
我们在ϔ业చ的华润雪花啤酒ጒࢯ䶦Ⱋӊ䲍ٵ进ឭᱜ实⣝自䏘设ิ的㞯㘪ۼᢿ，在企业ڲ部ևݝѻ⊵㕄、倅利⩕、ѻᢿ

ᩫ。㔹在ϔ业చڲ，华润雪花啤酒ጒࢯ⩌ϔ所䰭Ⅱ、⩢、㧥↪来自⩢ࢯ ；ϔ⩌的Ꮜ㬨ౌ、−㷘Ⅱ−҉ࢯ为⩌ϔ࣌᫆

㐩व利⩕ ；ั 理ऻ的Ⅱ҉为⩢ࢡۤࢯ⩕Ⅱ ；ϔ⩌的酒㈌、Ꮜ䚢҉为亟᫆࣌᫆，不हϔ业䨫间ጟധ本实⣝䰣ᢿᩫ和ᓗ环

Ҭ⩕。ϔ业చ䓽㥒年㞯㘪䭺㕄计标⚑29.29̴ॕ，㞯Ⅱ��̴ॕ，ᏌⅡั理ฺ⩕263̴ॕ，年ۼᢿι⅔化ⷠ2�3̴

ॕ、ι⅔化26̴ॕ、⅛⅔化➖4,250ॕ。

Our CRSB factory project in the industrial park relies on advanced technologies to achieve energy conservation and emission reduction of 
our equipment and low consumption, high utilization and low emissions from internal operation. In the industry park, the water, electricity 
and steam required for the production in the CRSB factory come from power plants; the waste of diatomite and sludge from production 
are comprehensively utilized by cement plants as raw materials; the water after processing is used as cooling water for power plants; 
and the distiller’s grains and waste yeast are used as feed ingredients. No-pollutant emission and recycling are basically achieved among 
different industry chains. During the operating period, the industrial park can save energy and reduce consumption of 292,900 tons of 
standard coal, save 780,000 tons of water, process and recycle 2.63 million tons of waste water every year. It can also reduce emission 
of carbon dioxide of 2.73 million tons, sulfur dioxide of 260,000 tons and nitrogen oxide of 4,250 tons every year.

ĄᎬ㺬䉧ጋ华润ᓗ⣜㏼≻ϔ͇చą⮱起⎽
The origin of “Guangxi hezhou CR Circular Economy Industrial Park” (Ꭼ㺬䉧ጋ华润ᓗ⣜㏼≻ϔ
͇చ)
⅁Ն变化问题ጟ成为ᒞ৺全球可持续发展的ᵥᓰ议题，㖁व国ᄳ“⅁Ն行ߕ”݄ 为1�͗可持续发展Ⱋ标一。我们不

ᣏ㉏自䏘在应对环境问题̷㘪䛴ः的行ߕ，在݈䕍经济利润的ह时，⼜ᲮӰ进不हϔ业的ࡼह发展，更有效地实⣝

㞯㘪ۼᢿ、环境Ԋ៑，Ꭰ㶎经济发展与⩌ᔮ建设的关系。

Climate change has become a core topic affecting the sustainable development of the world, and the United Nations has listed 
“Climate Action” as one of the 17 sustainable development targets. We constantly explore the actions we can take to cope with 
the environmental problems. While creating the economic benefits, we actively promote the synergetic development of different 
industries in order to achieve energy conservation and emission reduction, environmental protection, and balance between economic 
development and ecological construction in a more efficient way.

ᐭड़ᓗ⣜㏼≻ᬣА
Entering the new era of circular economy

Why

Ꭼ㺬䉧ጋ华润ᓗ环经济
ϔ业示㠰ࡧ示ᘼఫ

Illustration of Guangxi 
Hezhou CR Circular 
Economy Industrial 
Demonstrative Park
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Ҁ㈨ᐧ䃫
System establishment

我们⼜Ხ㥪实环境Ԋ៑责任，建⿸֒全“ᕨ部、ࡧഌ公司和ጒࢯ”

̶㏔环Ԋ管理Ҁ系，不ߍᑧ环境䓴⼸⯾控，制Ⴧ⾮发环境θУ

应ᕒ䶱ᵵ，完环Ԋ统计、⯾≸、䶱䂓Ҁ系。建⿸环境Ԋ៑和㞯

㘪ۼᢿ䃱Фᱧ制，持续ᐭ展系统ᕔ䃱ѝ与ᩦ进ጒ҉，ࡴ环境Ԋ

៑管理ⅡᎠ。

We actively implement environmental protection management 
accountability, and have established a sound three-level environmental 
management system comprising of the headquarters, regional offices 
and factories. In addition, we have formulated the plan for environmental 
emergencies and optimized our statistics, monitor and alert system in 
relation to environmental protection. We have established evaluation 
system for environmental protection, energy conservation and emission 
reduction, carried out constant systematic assessment and improvement 
works, and promoted the management level of environmental protection.

⣜Ԋദ䃚
Environmental protection training

我们߈ߗ不ᛵ䔼䓴Ჱ建็⍍道，ाऱ利益相关方ᣕᎬ环境Ԋ៑ắᔢ，ࡴ大ф环境Ԋ៑ᘼ䃳，ᥧ݈䕍更㒻ສ的环境。我们৺应参与

年“̓⩹环境ᬒ”、“全国㞯㘪აэক”ࣷ “全国ѻⷠᬒ”ぶ็͗全国环境ᣕᎬაэ᪆㗟≨ߕ ；组织并ᩜ持̸ᆋऱ㏔ࢂѺᐭ展环境Ԋ៑ദ䃚。

Through building up different channels, we strive to promote environmental protection concepts to stakeholders, enhance public awareness regarding 
to environmental protection, and create a better environment. We have participated in numerous national promotion and education campaigns 
regarding environmental protection, such as “World Environment Day”, “National Energy Conservation Week” and “National Low Carbon Day”. We 
also organized and supported our subsidiaries in conducting trainings on environmental protection.

⣜ධԊ៑
Environmental protection

环境的可持续᭜企业Ⅵ续发展的ݺ，我们䃑ⱌ䉜ᒨ可持续发展理ᔢ，ᄳ环境管理ࣷ䉱⎽㞯㏓ᩬゃ与行ߕ㲺ڒ业务发展，不䖄҆߈地ა

э环Ԋ理ᔢ，致߈于持续ۼᄾ业务㥒䓽对环境ϔ⩌的ᒞ৺。

Environmental sustainability is a prerequisite for the sustainable development of a company. Adhering to the philosophy of maintaining sustainable 
development, we incorporate the policies and activities of environmental management and resources conservation into our business development. 
We spare no effort to promote environmental protection concepts, and strive to continuously minimize the impacts of operations on the environment.

华润雪花啤酒⎅㺬ጒࢯ“̓⩹环境ᬒ”აэᴼ

“World Environment Day” promotional board in CRSB 
Xiangxi factory

WhaT
Ąᓗ⣜㏼≻ᐼą᱗Გ展望

The prospects of “Circular Economy Model”
以Ꭼ㺬䉧ጋ华润ᓗ环经济ϔ业చ式为ڥ㠰，我们ࣵ⌞度参与华润集团在䉢ጋ和ᆞ㺬的ᓗ环经济ϔ业చ䶦Ⱋ，旨在发

ᡒ华润雪花啤酒ጒࢯ在ᓗ环经济ϔ业䨫中的҉⩕，⼜Ხ践行ᓗ环经济，实⣝㐬㞟环Ԋ发展。᱗来，我们ᄳ㐔续不䖄

ᄾϔ৮、务和ጒ㞧的ⷠ䋠䔦方ۼ并Ӱ进更็在ڒߍ，㘪⎽效⢴ࡴ持续，߈地ᠾᝅ自䏘应对环境变化的履责㘪߈҆

面的实践。

By reference to the operating mode of Guangxi Hezhou CR Circular Economy Industrial Park as a model, we, again, are deeply 
engaged in the circular economy industrial parks in Guizhou and Shanxi organized by CRH, aiming to fulfill the functions of the 
factory of CRSB in the industry chain of a circular economy, actively perform a circular economy and realize green environmental 
protection development. Looking forward, we will continue to endeavor to challenge ourselves in response to environmental 
changes, enhance energy efficiency, and introduce and promote measures for reducing the carbon footprints of products, services 
and working procedures.
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Ⅱ䉱⎽Ԋ៑
Water resources protection

Ⅱ᭜⩌ϔ经㥒≨ߕ不可或㑧的䉱⎽一。我们不ߍᑧⅡ䉱⎽Ԋ៑，注重ጒࢯⅡᎠ㶎ࣷ☚Ꭰ㶎的ᵥツ与管理，通䓴ऱ䶦ឭᱜᩦ䕍，完

䒓间ڲใ部Ⅱ、☚㘪的৮䉕分㏔利⩕、ᓗ环ι⁎利⩕、ۼᄾᢌ㕄ࣷ⊗䉦。2016年，华润雪花啤酒ࢂѺϔ৮Ⅱ㕄ह℁̸䭺4.3�。

Water is one of the essential resources for production and operations. We continue to strengthen water resources protection, and focus on the 
accounting and management of water balance and heat balance at factories. We have optimized the use by quality classification, recycling and 
reduction in consumption and waste of internal and external water and heat energy in workshops through systems upgrade. In 2016, water 
consumption per unit product of CRSB was reduced by 4.3% as compared with last year.

㐬㞟ጒࢯ
Green factories

我们注重䭺ѻጒࢯ䔶址、建设对ক䓦⩌ᔮ环境䕍成的ᒞ৺，所有建ጒࢯ均ᠶ照当地环

Ԋ部䬕的要Ⅿ进行环䃱，通䓴ऻε以实。制Ⴧ并发布《⩌ϔጒࢯ设计㻱㠰》，以“䰣

ᴀ、ѻ㘪㕄、⌲∮⩌ϔ”为设计࣌则，要Ⅿጒࢯক䓦2公䛹㠰డڲ无ᴀᕔ企业、ౌ地

无重金ᆋ和ᩫᄱᕔ➖䉕ᴀ，并对Ⅱ⎽Ⅱ䉕进行͒ᵩ的指标控制。

We focus on minimizing the impacts of site selection and construction of our factories on 
surrounding areas. The construction of all new factories can only commenced after passing 
the environmental assessments as required by local environmental departments. We have 
formulated and issued the Standards for Design of a Production Plant, with “no pollution, low 
energy consumption and clean production” as the principle of design, pursuant to which there will 
be no polluting enterprise within 2 km surrounding the plant and no heavy metal and radioactive 
pollutant are located in the land. Moreover, we implement strict control on indicators over water 
quality of the source.

华润雪花啤酒⌞ౠጒࢯ

CRSB Shenzhen factory

⣜Ԋ公⯷
Environmental charity activities

我们倡ᄩѻⷠ⩌≨方式，⼜Ხ参与环Ԋ理ᔢ的э᧚与实践，组织并ᩜ持̸ᆋࢂѺ⼜Ხ参ߍ自行䒓侾行、ᒿₒ≨ߕぶ主题≨ڞ，ߕह践

行㐬㞟ѻⷠ的环Ԋ理ᔢ。

We promote the low carbon lifestyle, and actively promote and implement the environmental protection concepts. We organize and support 
our subsidiaries in participating activities under the theme of cycling, walking, etc., thereby implementing the green and low carbon concept for 
environmental protection.

华润雪花啤酒叱ⴠጒࢯ组织参ߍ叱ⴠጯ“݈建᪴明ጯ，雪花与ҍह行”主题≨ߕ，⼜Ხ参ߍ叱ⴠጯచࢇ会ᔄᙬ㔲

。߈企业的㐢㪱ݝ人民的环Ԋᘼ䃳，为叱ⴠ的发展䊤ࡧ社ࡴᐭ展环Ԋაэ，，ߕ≩

CRSB Huangshi factory organized and participated in a campaign under the theme of “building a civilized city together with 
Snow Breweries” in Huangshi. It actively participated in voluntary works for Huangshi Garden Expo, commenced the promotion 
for environmental protection and enhanced community awareness regarding to environmental protection, thus contributing 
to the development of Huangshi.

ᵵҸ Case
华润䰗㟞啤酒叱ⴠጒࢯ⼜Ხ㏱㏴⣜Ԋ公⯷㵹ߕ
CRSB huangshi factory actively organized environmental charity activities

㐬㞟ߋ公
Green office

我们倡ᄩ无㏥化办公，建⿸办公自ߕ化系统，公司ऱᅯ㏔ऱㆨ报告、᪴Уぶ全部䛴⩕办公自ߕ化(OA)系㊞カឦ。我们߈ߗᲱ建㐬㞟办公环

境，在办公౧所䙺㒛㐬㞟Ḻ➖，ۭ化⾧⅁ ；⼜ᲮᣕᎬ集中办公、公⩕办公设ิ设 ；͒ ᵩ控制⾧䄰、照明ぶ㕄㘪Ҭ⩕，䭺ѻ办公㘪⎽⊵㕄。

We promote paperless office and have established an office automation system. Various reports and documents at different departments of the 
Company are signed and approved through the office automation (OA) system. We adhere to creating a green office environment. Green plants 
are placed at workplace, which help purify the air. We actively promote centralized office and public office equipment and facilities. In addition, we 
strictly control the use of air conditioning, lighting and other equipment, thereby lowering energy consumption at the office.
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Ꮑᄦ⅁Նअࡃ
Responses to climate change

㞯㘪ۼᢿ
Energy conservation and emission reduction

我们⼜Ხ践行国უ㞯㘪ۼᢿ计ܿࣷ㖁व国可持续发展Ⱋ标，制Ⴧᴀ➖ڲ控标准，䄰᪡㘪⎽㐀Ჱ，持续ᣕ进㞯㘪䶦Ⱋᩦ䕍ࣷឭᱜ

。不䭺ѻ㘪⎽⊵㕄，ក䕍ѻⷠ㐬㞟䓽㥒式，ࡴ

We actively implement the national energy conservation and emission reduction plans and the sustainable development goals of the United Nations. 
We formulate internal control standards for pollutants, adjust energy structure, and continue to facilitate reform and technology upgrade for energy 
conservation projects, thus reducing energy consumption continuously and creating low carbon and green operating model.

为⼜Ხ应对⅁Ն变化对经济发展ፓ来的ᒞ৺，我们䔼䓴持续的ӈ㐆Ӕᩦ䲖，以ឭᱜ̷的݈与ٵ行，持续ࡴ㏔⅁Ն变化㼐۠方ᵵ。

In reTponTe to the impactT of climate change on economic Eevelopment, we continVe to improve the climate change TolVtionT throVgh 
continVoVT TVpplZ chain reform anE technologZ innovation anE pioneering.

ᄾᴀ➖ᢿᩫۼ
Reducing pollutant emission

我们制Ⴧ并͒ᵩប行倅于国უ和地方ᩬᏉᴀ➖ᢿᩫ标准的ڲ控标准，自主ۼݷᴀ➖

ᢿᩫ，䓫ݝ⽠Ⴧ䓫标ᢿᩫ。2016年，华润雪花啤酒ϔ৮的化学䰭⅔䛼(CO%)ᢿᩫ䛼ह

℁2015年̸䭺31�。

We have formulated and strictly implemented internal control standards for pollutant emission, 
which are stricter than those promulgated by the central and local governments. We reduce 
pollutant emission on a voluntary basis, and steadily meet the emission standards. In 2016, 
the emission of chemical oxygen demand (COD) for CRSB products was reduced by 31% as 
compared to 2015.

䄰᪡㘪⎽㐀Ჱ
adjusting structure on energy consumption

我们不䄰᪡㘪⎽㐀Ჱ，倅⌲∮㘪⎽Ҭ⩕℁Ҹ。2016年，华润雪花啤酒Ҭ⩕ใ购㧥↪

和๖♣⅁的ጒࢍࢯ℁ह℁ࡴ㜠�6.�4�。

We continue to adjust our structure on energy consumption and increase the proportion of clean 
energy utilization. In 2016, the proportion of CRSB factories using steam and natural gas from 
external purchase increased to 76.84%.

化学䰭⅔䛼
(CO%)ᢿᩫ䛼

31%   下降
The emission of chemical oxygen demand 
(COD) was reduced by 31%

ใ购㧥↪和
๖♣⅁的ጒࢍࢯ℁

76.84%    ࡴ
The proportion of factories using steam and 
natural gas from external purchase increased to 
76.84%

㞯㘪ᩦ䕍ࣷឭᱜࡴ
Upgrade and technology enhancement for energy conservation

我们持续ᣕ进⩌ϔ䓴⼸的㞯㘪䭺㕄，⌅↝倅ᴀ和倅㕄㘪设ิ设，㜠2016年年Ꮒ，

㉜计⌅↝⛰⚑䨲▶46झ，⚑◚⊵䉦䛼ह℁2015年̸䭺51.35�，ι⅔化ᢿᩫ䛼ह℁̸

䭺52�。

我们ϓ⼜Ხᣕ进和应⩕㞯㘪ۼᢿឭᱜ、ጒ㞧、ϔ৮，倅㞯㘪ۼᢿឭᱜⅡᎠ。

2016年，华润雪花啤酒实际ែڒ㞯㘪ۼᢿ̀䶦䉱金㏓2,92�̴ٰ，实㞯㘪ۼᢿ䶦Ⱋ25

䶦。⎃ࡄₓⅶ和㟼∝ጋ的啤酒ጒࢯ㷘当地ᩬᏉ部䬕分别䃱为“环Ԋ诚信企业”与“㐬㞟

ぶ㏔企业”。

We continue to promote energy conservation and consumption reduction in production, and 
eliminate facilities and equipment causing high pollution and high energy consumption. As at the 
end of 2016, a total of 46 coal-burning boilers were eliminated. Coal consumption was reduced 
by 51.35% as compared to 2015 and sulfur dioxide emission reduced by 52%.

We also actively promote and apply new technology, new techniques and new products for energy 
conservation and emission reduction, thereby enhancing the standards of energy conservation 
and emission reduction technology. In 2016, CRSB invested approximately RMB29.27 million in 
energy conservation and emission reduction projects, with 25 projects being implemented. The 
beer factories in Wuhan, Hubei and Taizhou, Jiangsu were named as “Environmental Credible 
Enterprise” and “Green Level Enterprise” respectively by local governments.

⚑◚⊵䉦䛼

51.35%    下降
Coal consumption was reduced by 51.35%

㟼∝ጋ啤酒ጒࢯ

㐬㞟ぶ㏔Ю͇
Beer factories in Taizhou, Jiangsu was 
named as Green Level Enterprise

ι⅔化ᢿᩫ䛼

52%    下降
Sulfur dioxide emission reduced by 52%



�� �थڙઑ䙿喍ᣔ㗎喎ᰶ䭽⋓ࡻ 20���Ю͇ч䉐Ш្ॷ�

China Resources Beer (Holdings) Company Limited 2016 Corporate Social Responsibility Report 

⇩⅁收集㷲㒛

Biogas collector

⇩⅁ۭ化ࢸߍ㷲㒛

Biogas purifying compressor

जں⩌㘪⎽ݖ⩕
Utilization of renewable energy

可ں⩌㘪⎽的利⩕㘪有效倅㘪⎽效⢴，ۼᄾ对环境的ᒞ৺。我们⼜ᲮᣕᎬⅡ⇩⅁的回收利⩕，ᄳٲ分回收的⩌➖㘪⎽⩕于⩌ϔ，

䭺ѻ⍖ბ⅁Ҁ的ᢿᩫ。㜠2016年年Ꮒ，ጟ有16უ华润雪花啤酒ጒࢯ䙺㒛⇩⅁䨲▶，回收利⩕Ⅱ⇩⅁。

The utilization of renewable energy can effectively enhance energy efficiency, thus reducing the influence on the environment. We actively promote 
the recycling of biogas generated from sewage treatment. Bioenergy will be fully recycled and used in production, thus lowering the emission of 
greenhouse gases. Up to 2016, there were 16 CRSB factories equipped with biogas boilers for the recycling of biogas generated from sewage 
treatment.
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ह䪬ڞ
Growing together

当̸社会㐀Ჱ正㷘有ᱧ地᪡व在一䊤，⇎有ਗ一͗

㓑Ҁ、组织㘪⠙⿸的⩌ႅ与发展。我们的发展离不

ᐭӈ应ੳ、经䨭ੳ的ᩜ持。我们一Ⱑ以来致߈于与

ӈ应ੳ、经䨭ੳ建⿸䉌责、ڞ䊏的цѡ关系。

At present, the social structure is integrating and none 
of the group or organization can be operated and 
developed independently. Supports from suppliers and 
distributors are vital for our development. We always 
strive to build up responsible and win-win partnerships 
with our suppliers and distributors.

̭䊤

݈䕍
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∮㜗ᒸ
Integrity and self-disciplined

我们主ߕाӈ应ੳ、经䨭ੳэ᧚社会责任理ᔢ要Ⅿ，通䓴カ䃏相关वह、组织ᐭ展相关ദ䃚ぶᣗ，ᑧ化ӈ应ੳ、经䨭ੳ∮自ᒸ管

理，ಇ持ϻ⎽㐊㙽䉒行为。

We actively promote the concept of being social responsible to our suppliers and distributors. Through entering into relevant contracts, organizing 
and conducting relevant training and other measures, we strengthen the management on integrity and self-discipline of suppliers and distributors. 
We strive to prohibit corruption at source.

ӈᏁੳ䔶᠖
Selection of suppliers

倅৮䉕的࣌ᱽ᫆、⽠Ⴧ的ӈ䉔⍍道᭜我们实⣝“す一䚬䕍”的ݺ。我们ߍᑧӈ应ੳ的䉱ᵩᴒ，ദ㗟ᝅ⪒ӈ应ੳ，߈ߗ䚬䕍适व国人

的ᰭх啤酒。

High quality raw materials and stable supply channels are prerequisite for achieving “No. 1 in Brewing”. We implement stricter qualification assessment 
on suppliers and nurture strategic suppliers, aiming to brew the best beer for Chinese.

㻱㠰ࡃノ⤳�
Implement regulated management

根据ӈ应ੳ管理不ह䭣⃢分别建⿸ڒ䔶、䃑䃮、㔰ᵥ标准，并ᄳ

䛴购۠ゃ、业务管理、䓽҉ប行̶分ᐭ，实行集Ҁ۠ゃ的公Ꭰ、

公正、公ᐭ䭠ٶ䛴购。

Based on different stages of supplier management, we have established 
the standards for selection, certification and appraisal, and separated 
the procurement decision-making, business management and execution. 
We implement collective decision-making in order to achieve fair, just 
and open procurement.

݈व҉ᐼ
Innovative cooperation model

通䓴ᐭ展᪐㷲↪䓽 Ƕ ➖≮集᪐式，ᄳ叓㟪ᷭ侹ᐣѥ㜠ӈ应ੳ或

集᪐中ᓰ，ࡴጒ҉效⢴，䭺ѻ㐩व䉦⩕，ᰭ大限度发ᡒ㻱效

益。2016年，华润雪花啤酒ദڨᝅ⪒ӈ应ੳ39უ。

By adopting bulk vehicle/logistic distribution model, we have extended 
the application of wheat malt inspection to suppliers or distribution 
centers, thereby enhancing efficiency, lowering comprehensive costs 
and maximizing economies of scale. In 2016, CRSB has 39 strategic 
suppliers.

⒉ౕӈᏁ
ੳڒ䔶

ӈᏁੳ⣝౧
㔰ᄌ䃑䃮

ӈᏁੳव҉
䓴⼸㔰ᵥ

ӈᏁੳ㐩
व评Ф

ᰡӈᏁ
ੳⰛᒂ

Selecting potential 
suppliers

Conducting onsite 
inspection of the suppliers

Conducting appraisals 
on the cooperation 
between the Group and 
the suppliers

Conducting overall 
assessment on the 
suppliers

Updating Suppliers 
Directory

㏼䨭҉ࡼ
Cooperation with distributors

我们持ᐭᩫ、व҉、发展、ڞ䊏的࣌则，组建经䨭ੳ䭌к，ᐭ展业务व҉。

॥㏠䔶᠖͗Ҁੳᝤ、̸ᇄ人অ、ۉ᱾进务ጒ人অぶ成为经䨭ੳ，Ӱ进ჹ҆人অ就业和发展。

通䓴对经䨭ੳ经㥒式的设计、指ᄩ、ᣕߕ，组织х⻭经䨭ੳ䊝ࣨܧ，实⣝经䨭ੳ㐩व》ζ㘪߈的ࡴ。

х化ϔ৮㐀Ჱ的ᩦ，完经䨭ੳ经㥒৮ㆨ，ࡴ经䨭ੳ⯵利㘪߈。

Striving towards the principle of “open, cooperate, develop and achieve win-win situation”, we have established our distributor team and conducted business cooperation.

Attract and select individual retailers, laid-off personnel and migrant rural workers to become our distributors, and facilitate the employment and development of redundant 
personnel.

Through designing, guiding and facilitating the operating models of distributors, we arrange “going global” for outstanding distributors, thus enhancing the 
overall competitiveness of distributors.

Optimize the improvement on product portfolio, diversify product types offered by distributors and enhance the profitability of distributors.
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ᐧᎠझڞ
Collaborative platforms

我们ᥚ建ڞϘᱧ制ࣷᎠझ，与ᩬᏉ、企业、科ⵁࢂѺぶᐭ展व҉，实⣝ڞह发展，ा行业䓀ܧ经侹和ᮧᚔ，实⣝㞜ᕔ》ζ中的व҉ڞ䊏。

In order to achieve co-development, and share industry experiences and knowledge so as to achieve win-win situation in benign competition, we 
have established sharing mechanisms and platforms, and cooperated with governments, enterprises and research institutions etc.

व҉ㆨಸ
Type of cooperation

व҉ڲღ
Details of cooperation 

ᩬᏉव҉
Cooperation with government 

ᣕߕ㐬㞟ጒࢯ建䕍，Ӱ进当地经
济发展，倅当地人民⩌≨৮
䉕，߈ߖԊ៑当地环境

Facilitate green factory construction, 
promote local economy development, 
enhance quality of life of local citizens and 
contribute to local environmental protection

企业间व҉
Cooperation between enterprises

与啤酒设ิӈ应ੳ、ह行व҉，
啤酒৮䉕ࡴहڞ

Cooperate with beer equipment suppliers 
and industry peers in order to jointly 
improve beer quality

ᵎ企व҉
Cooperation between school 

and enterprise

ह建⿸ϔ学ⵁव҉Ꭰझ，不ڞ
倅啤酒৮䉕

Jointly establish industry and academic 
cooperative research platform and continue 
to improve beer quality

䓪Ⴎࡧഌ公司与↵䭠、大䔋、䧮ᇚ、㦘㟓ᇈጯ本地大̀院ᵎव҉，建⿸ᵎ企व

҉关系。与↵䭠㷲ิ制䕍ጒ⼸学ᵎ、大䔋䒨ጒ业学ᵎ、䧮ᇚጯ㕹业ឭᱜ学ᵎ、

16年。ᵎ企ߕ≩ጯ㕹业᪆㗟ദ䃚中ᓰᐭ展ᵎ企人ϑ≮、ᵎ企㖁व办学ڡ

人ϑ≮≨ߕ为ጒࢯ䓀䔮一㏬অጒ1人 ；ᵎ 企㖁व办学≨ߕ中，䊲䓴210名অ

ጒ参与ᵎ企व҉ឭ㘪㘪߈ࡴദ䃚并成ߌ㐀业，有效ࡴγঅጒឭ㘪ⅡᎠ。

In cooperation with local colleges in Shenyang, Dalian, Tieling and Huludao, 
our regional companies in Liaoning have established cooperative relationship 
between schools and enterprises. We have conducted talent exchange program 
and joint education program with Shenyang Equipment Manufacturing Engineering 
School, Dalian Light Industry School, Tieling Occupational School and Xingcheng 
Occupational Training Center for 16 years. One front line staff member was 
exported to our factory under the talent exchange program. In the joint education 
program, over 210 staff members participated and successfully graduated in 
cooperative skills enhancement training for school-enterprise cooperation, which 
effectively enhance the skills of our staff.

ᵵҸ	Case
ᵎЮव҉
Cooperation between school and enterprise

ᵎ企व҉ឭ㘪
㘪߈ࡴദ䃚

䊲䓴210 ऺঅጒ

࣯̻ࣷ㐀͇

ᰶ᩵ࡴγঅጒឭ㘪ⅡᎠ
Over 210 staff members participated and 
successfully graduated in cooperative 
skills enhancement training for school-
enterprise cooperation, which effectively 
enhance the skills of our staff
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公Ꭰ》ζ
Fair competition

统一ᐭᩫ、》ζ有Ꮌ的ጯ౧环境，᭜啤酒业֒Ꮴ发展的Ԋ䯉。我们ಇႵ责任、信

Ⴕ行㻱，⼜Ხ参与中国丌৮ጒ业ࡼ会组织的相关≨ߕ，ᄷ重并Ԋ៑ⴒ䃳ϔ权，ߗ

。为行业的݈和发展㥒䕍㞜ສ的环境߈

我 们 注 重 ৮ ❹ 建 设， ᄳ ৮ ❹ 建 设 与 企 业 ᪴ 化 ㉔ ჳ 㖁 系， ᣕ ࡍ“ߕ ᓰ 㥒 䕍”㲺 ڒ ݝ

৮ ❹ 建 设 中， 不  ͝ ჹ ৮ ❹ ڲ ⋢， ᒏ 成 ጛ ᐯ 化 的 ৮ ❹ 》 ζ 。߈ 注 重 以 ᴾ ⿸ ৮ ❹

信 㾶，  ࡴ 企 业 》 ζ ，߈  ధ 行 业 䶳 ٵ 地 Ѻ。2016年， 华 润 雪 花 啤 酒 䶧 应“ο

㖁 网�”的 䊸 ߬， ᠒ 有 γ 大 䛼 ᬄ ̸ 中 ᪴ 网 址 ৮ ❹， 如“中 国 啤 酒 ❞ ສ 㔲 Ԟ ͽ 部”、

“beer lover”、“中国啤酒❞ສ㔲”、“啤酒❞ສ㔲Ԟͽ部”，ࡴ৮❹在网㐉̷的

ᒞ৺߈。

A unified and open market with orderly competition can ensure the healthy development of beer 

industry. Adhering to the philosophy of accountability and in compliance with industry practices, 

we actively participated in activities organized by China National Food Industry Association, and 

respected and protected intellectual property, striving to create a perfect environment for industry 

innovation and development.

We focus on brand building, which is bound up with corporate culture. We facilitate the integration 

of “Ingenuity in Craft” into brand building and enrich our brand connotation continuously, thus 

forming differentiated brand edges. We focus on building brand reputation, enhance corporate 

competitiveness and strengthen our leading position in the industry. In 2016, in response to the 

trend of “Internet +”, CRSB owned numerous Chinese domain names for its brands, including “中

国啤酒❞ສ㔲Ԟͽ部”, “beerlover”, “中国啤酒❞ສ㔲” and “啤酒❞ສ㔲Ԟͽ部”, aiming to increase 

the influence of our brands through internet.

享व҉ڞ
Sharing cooperation

す一ᅷ↵䭠方特雪花啤酒㞯
First Fantawild Snow Beer Festival in Shenyang

ᐧ䃫྿Ҁ关㈨
Building up relationship with media

在当ݺο㖁网大䊸̸߬，权༮྿Ҁڤ有䒰ᑧ的公信߈，引䶳社会㜳䃧。我们主ߕ

ᣒऄ྿Ҁ⯾Ⲑ，坦诚回应社会公ф所关注的相关问题，Ԋ䯉社会公ф的ⴒᗲ权 ；

不ᩦ进管理，ᑧ社会沟通㘪ߍ。߈ᑧ与྿Ҁव҉，引ᄩ社会公ф对中国啤酒

᪴化、中国э统建ま᪴化的γ㼐，ڞहᣕ进中国成为啤酒᪴化大国。

Under the current popularity of internet, the authoritative media have higher public creditability 

and lead pubic opinions. We actively accept media supervision and reply to the concerns of the 

public so as to protect the public’s right to know. We continue to improve our management and 

strengthen our social communications ability. We strengthen our cooperation with the media, 

enhance public’s understanding on Chinese beer culture and traditional Chinese architecture 

culture, thus building China into a great beer country.
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ͧ҂激ࣾঅጒ≨߈
Why we have to motivate our employees to become more energetic
我们㗖䉌Ɑ“啤酒まᷓ”的重任。我们䰭要为অጒក䕍一͗Ⴖ全、㜿适、和䄽的ጒ҉⩌≨环境，Ҭᓄঅጒٲ␎䭠ٶ与≨

。”ᷓ⺼অጒ实⣝“Ꭵߕ中国实⣝“啤酒ᑧ国ᷓ”、ᣕ߈ߖ，更ສ发ᡒ㘪，߈

We are responsible for realizing “making dreams through beer”. We need to create a safe, comfortable and harmonious working 
environment for employees, making them become bright and energetic and helping them exploit their talents. We also help China 
achieve its “dream of becoming a great beer brewing country”, and assist our employees to realize their “dream of happiness”.

ᙌऄ啤酒ϧ⮱䭠߈≩̻ٶ
Feeling the vitality and energy of workers in beer industry

Why

অጒ᭜华润啤酒ᰭ䉢的䉱⎽一，Ό᭜ᣕߕ业务成ߌ发展的ᵥ

ᓰ߈ߕ。我们关ᓰঅጒ的䏘ᓰ֒Ꮴ以ᑧঅጒጒ҉的Ꭵ⺼ᙌ，重

㻳অጒ的ദڨ与发展以ᑧঅጒጒ҉的Фթᙌ。不߈ߗ䕍就ٲ

␎䭠ٶ与≨߈的啤酒人。

Employees are one of the most valuable assets of CR Beer, as well 
as the core impetus to the success of our business development. We 
concern about the physical and mental health of our employees in order 
to enhance their sense of happiness. We also focus on employees’ 
training and development in order to enhance their sense of value. We 
strive to make our employees become a bright and energetic person 
working in beer industry.

̭䊤

⓭㢎
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WhaT

hoW

অጒ⮱䭠߈≩̻ٶ	ᥚ建㕹业发展Ꭰझ
Vitality and energy of employees	Establish career development platform

㟼㥒䨭中ᓰӊ据发展䰭Ⅿࣷঅጒ䙺ຄ成䪬䰭Ⅿ，制Ⴧঅጒ成䪬Ҁ系和发展㻱ܿ，ក䕍㟼㥒䨭䨭ਜ਼ิו䭌к并进行

系统化ദڨ、发展。

Based on the needs for development and employees’ development, our marketing center in Jiangsu has formulated the employee 
development system and development plan, thus establishing the Jiangsu marketing and sale reserve team, which undergoes 
systematic training and development.

ຯ҂Ԋᠮঅጒ䭠߈≩̻ٶ
how to keep our employees bright and energetic
我们ϻঅጒ的ധ本权益和ߕߠ报䚙Ԋ៑ڒ，完㕹ጒ֒Ꮴ管理制度，进㔹利⩕民主管理制度Ӱ进公司অጒ的主人㓮

ᘼ䃳，利⩕ദ䃚Ҁ系和㕹业发展Ҁ系ࡴঅጒ≨߈，并通䓴ͫ办ऱㆨ≨ߕ如䓽ߕ会、ڡ䋐⤚ࣷ㖁⁏ぶߖࡼঅጒःᓄጒ

҉ࣷ⩌≨Ꭰ㶎，展⣝华润啤酒人䭠ٶ的一面。

Starting from protecting the basic rights and remuneration of our employees, we optimize the employee health management 
system. We stimulate the sense of ownership in employees by applying democratic management system, and make them 
become more energetic through training systems and career development systems. Through organization of different activities, 
such as sports day, hobby groups and galas, we help our employees achieve work-life balance, and reflect their energetic side 
of being an employee of CR Beer.

组织ᐭ展㕹业发展ദ䃚
Organizing and conducting career development training

ᥧڞ进，华润雪花啤酒与ҍह行≨ߕ
The “Walking Along with CRSB” campaign

ᥧڞ䔈喑华润䰗㟞啤酒̻ҍह㵹ȡ
Walking along with CRSB. 

为㥒䕍֒Ꮴा̷的企业᪴化，ࡴ公司অጒ⺋᪴化⩌≨，ϟ䓾自♣，᠒֒Ꮴ。ξ南ࡧഌ公司组织㕹㘪部䬕全Ҁঅጒ进行γ❙ᆞ≨

。߈㖇܊অጒᬏཞͽγ⩌≨，ࣵ进γᙌᗲ，ᑧγ团䭌的，ߕ≩通䓴。ߕ

To create a healthy, positive corporate culture, enrich the spiritual and cultural life of employees and offer them the opportunity to stand close to nature 
and become healthy, our regional company in Yunnan organized hiking event for all employees in functional departments. The event entertained 
our employees, improved the relationship between employees and strengthened their team spirit.



�� �थڙઑ䙿喍ᣔ㗎喎ᰶ䭽⋓ࡻ 20���Ю͇ч䉐Ш្ॷ�

China Resources Beer (Holdings) Company Limited 2016 Corporate Social Responsibility Report 

Ԋ䯉߈≩
Keeping energetic

我们一ⰡᄳԊ䯉অጒ权益҉为要务，䃑ⱌ䖢Ⴕ国უ关于অጒ权益Ԋ䯉方面的ऱ䶦法ᒸ法㻱，ᖗႵᎠぶ䯴Ґ的࣌则，明অጒ绩效管理

ᩬゃ，不ᩦঅጒ㫗䚙⺼利ᒲ䕴，并引ᄩঅጒ参与企业管理。

Protecting the rights of our employees has always been our top priority. We always comply with relevant laws and regulations regarding employees’ 
rights protection. We adhere to the principle of equal opportunities for employment, formulate clear policy on employee performance management, 
continue to improve employee remuneration and benefits, and lead our employees in participating corporate management.

Ꭰぶ䯴Ґ
Fair employment
我们͒ᵩ䖢Ⴕ《ߕߠ法》、《ߕߠवह法》、《ຠ㕹ጒߕߠԊ៑㻱Ⴧ》ぶঅጒ权益Ԋ䯉方面

的ऱ䶦法ᒸ法㻱，在䯴Ґ中不、民、地ഌࡧ别对ᒲ ；⺮ᑧ䔘ߕߠ、䯴Ґ〒

ጒ ；不倅ຠᕔ在公司中的҉⩕。2016年，公司অጒᕨ数5�,200人，其中全㕹অጒ

53,000҆人 ；华润雪花啤酒ߕߠवहカ䃏⢴100�。

We strictly in compliance with the laws and regulations regarding protection of employees’ rights, 
such as the Labor Law, the Employment Contract Law and Rules on Labor Protection of Female 
Employees. We do not take into account of race, nationality and origin region when employing 
an employee. We prohibit employment of forced labor and child labor. We have been increasing 
the proportion of female employees in the Company. In 2016, the Company had a total of 58,200 
employees, with more than 53,000 full-time employees. The labor contract signing rate of CRSB 
reached 100%.

公司অጒᕨ数

58,200人
The Company had a total of 58,200 
employees

全㕹অጒ

53,000҆人
More than 53,000 full-time employees

वहカ䃏⢴ߕߠ

100%
The labor contract signing rate 
reached 100%

华润雪花啤酒
社会Ԋ䮖㺳Ⰳ⢴

100%
The social insurance coverage rate of 
CRSB reached 100%

㫗䚙⺼ݖ
Remuneration and benefits

我们͒ᵩ䖢Ⴕ国უߕߠ法ᒸ法㻱和地方ᩬゃ要Ⅿ，Ԋঅጒጒ䉱、社会Ԋ䮖、Ѽᝬ公⼜

金ࣷऱ䶦法Ⴧ⺼利全面㥪实，Ԋ䯉অጒ的ߕߠ报䚙权。ᠶ时䋠额ᩜЅߕߠ报䚙，͒ᵩ䖢

Ⴕᰭѻጒ䉱Ԋ䯉制度 ；建⿸科学व理的ጒ䉱䪬䪬效ᱧ制，ᣕ进全অ绩效管理。2016

年，华润雪花啤酒社会Ԋ䮖㺳Ⰳ⢴100�。

We strictly comply with requirements under national labor laws and regulations and local 
policies in order to ensure employee remuneration, social insurance, housing provident fund and 
different legal benefits can be fully implemented, thus protecting employees’ rights of receiving 
remuneration. We timely pay remuneration in full, and strictly comply with the minimum wage 
protection system. We have established a scientific, reasonable and effective payroll increase 
mechanism, and promoted performance management for all employees. In 2016, the social 
insurance coverage rate of CRSB reached 100%.

ℾͨノ⤳
Democratic management

我们ᣕ行公ᐭ䔼明的䭠ᩬٶゃ，对অጒ的绩效㔰䃱ᗲۢჇ进行公示，ݺाঅጒ披露

公司重大ᝅ⪒䓽㥒۠ゃ的信息，全߈Ԋ䯉অጒ的的ⴒᗲ权、参与权。注重իख़অጒᓰ

ฝ，通䓴ᘼ㻮箱、Ꮤ䄵会ぶᒏ式γ㼐和回应অጒ᱈与䃶Ⅿ ；不݈অጒ沟通方式，

主ߕ公布অጒ⩠䃶⍍道，Ԋ䯉অጒ的⩠䃶权。

We implement open, transparent policies and publish regular announcement on performance 
appraisal for employees, thus fully protect employees’ right to know and right to participate. We 
focus on listening to employees’ opinions. We understand and respond to employees’ expectations 
and requests through opinion box and talks. We continue to create innovative communications 
methods with employees, and actively announce compliant channels for employees, thereby 
protecting employees’ right to appeal.
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㕹͇֒ᏤহႶڕ
occupational health and safety

অጒ䏘ᓰ㕹业֒Ꮴ与Ⴖ全᭜公司实⣝可持续发展的Ԋ䯉。我们߈ߗᠶ照ऱ䶦业务的特

◦，制Ⴧڲ部的㕹业֒ᏤႶ全指引和ᩬゃ，为全অӈ理ᘠ的ጒ҉环境，Ԋ䯉অጒ的㕹

业Ⴖ全。

我们ᐭ展γ旨在ᑧ⩕人ࢂѺ法ᒸᘼ䃳和社会责任ᙌ、倅অጒ自我Ԋ៑ᘼ䃳的㕹业֒

Ꮴაэ᪆㗟。华润雪花啤酒全年㕹业֒ᏤႶ全ദ䃚1�,200人⁎。

年㐆全Ҁঅጒӈ̀业ᱧᲱ进行的一⁎ٺ䉦Ҁᷭ。华润雪花啤酒㕹业⫲Ҁᷭࣷ֒Ꮴᶐ

ᵵ㺳Ⰳ⢴100�。

我们䛴ःऱឭᱜᣗᩦጒ҉౧所҉业环境，߈ߗ⊵䮑和ۼᄾ҉业环境中的㕹业࢞რ

㉍，为অጒ݈䕍֒Ꮴ的ጒ҉环境，ጒ҉౧所㕹业࢞რ告ⴒ⢴和䂓示标䃳设㒛⢴䓫ݝ

100�。

我们ӊ法为অጒ参ߍጒёԊ䮖，对ϻθᣒ㼓㕹业⫲࢞რ҉业的অጒ，组织其进行ᇄݺ、

在ᇄ间和离ᇄ时的㕹业֒Ꮴᷭᴒ，ᄳᷭᴒ㐀如实告ⴒ本人。

Occupational health, both physically and mentally, and safety of employees is the safeguard for 
the sustainable development of the Company. We have formulated the internal occupational health 
and safety guidelines and policies based on the characteristics of different operations. We provide 
an ideal working environment to employees and protect their occupational safety.

In order to enhance the consciousness of legality and the sense of social responsibility of the 
employer and the awareness on self-protection of employees, we have conducted promotional and 
educational campaigns on occupational health. Throughout the year, 17,200 participants attended 
the occupational health and safety trainings organized by CRSB.

All employees are entitled to free body check by professional institution for one time every year. 
The coverage rate for body check on occupational diseases and health records of CRSB reached 
100%.

We have adopted different technical measures to improve the environment of workplace 
and working sites. We strive to eliminate and minimize the occupational hazards in working 
environment, aiming to create a healthy working environment for employees. The rates for 
notification of occupational hazard and warning sign installation at workplace reached 100%.

We have offered employment injury insurance for our employees. We also provide occupational 
health checks to employees who are more vulnerable to occupational hazards before employment, 
during employment and when leaving the company, and notify the employees of the actual check 
results.

ᐭ展Ⴖ全⩌ϔദ䃚

Conducting safety production training

建⿸㕹ጒ֒Ꮴᶐᵵ
Creating employee health records

ጒ҉౧所㕹业⫲࢞რ䂓示标䃳

Occupational hazard warning signs 
at workplace

㕹业֒ᏤႶ全ദ䃚

17,200人⁎
17,200 participants attended the occupational 
health and safety trainings

㕹业⫲Ҁᷭ
ࣷ֒Ꮴᶐᵵ㺳Ⰳ⢴

100%
The coverage rate for body check on 
occupational diseases and health records 
reached 100%

㕹业࢞რ告ⴒ⢴
和䂓示标䃳设㒛⢴

100%
The rates for notification of occupational hazard 
and warning sign installation at workplace 
reached 100%
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激ࣾ߈≩
Energy stimulation

অጒദ䃚
Employee training

我 们 不  完  ദ 䃚 Ҁ 系， ᑧ 化 有 䦵 对 ᕔ 的 ദ 䃚 学 ， 㐀 व 信 息 化 ឭ ᱜ ᐭ 发 Ҭ ⩕

“i--earning”学Ꭰझ，Ԋ䯉অጒ᱗来的发展。2016年，অጒദ䃚人均1�䄫时，人均

ദ䃚ែڒ人民币135ٰ，অጒദ䃚㺳Ⰳ⢴100�。

䦵对অጒ，ᐭ展“᱗来ᭌ”ദ䃚计ܿ，Бঅጒᅪᔘγ㼐公司业务ࣷ企业᪴化ᅪᔘ㲺ڒ。

䦵对中ᅯ管理人অ，实㘉任߈ࡴ䶦Ⱋ，系统ᕔ地ࡴ中ᅯ管理人অ的㘉任㘪߈。

䦵对倅ᅯ管理人অ，持续ᐭ展自办䶳ᄩ߈䶦Ⱋ。

䦵对益人，ᐭ展益叱ፓ、㐬ፓദ䃚和䃟ጵ䃑䃮，持续ᐭ展益䶦Ⱋᩦ。

We continue to optimize our training systems, and strengthen specialized training. Coupled with 
the development of informatization technology, we have applied the “i-Learning” platform which 
secures the future development of our employees. In 2016, the average number of training hours 
per employee was 17 hours, average training expenses on each employee was RMB135, and the 
coverage rate of employees’ training was 100%.

We arrange the training program “Rising Star” for new employees, helping them understand our 
operations and adapt to our corporate culture quickly.

We provide competence enhancement program for middle level management, which improves the 
competence of middle level management in a systematic manner.

We continue to arrange our self-organised leadership program for senior management.

We organize yellow belt and green belt training and lecturer certification for elites on lean 
management, and continue to improve our elite program on lean management.

᱗来ᭌദ䃚计ܿ
The Rising Star training program

অጒദ䃚人均

17䄫ᬣ
The average number of training hours per 
employee was 17 hours

人均ദ䃚ែڒ
人民币

135元
Average training expenses on each 
employee was RMB135

অጒദ䃚㺳Ⰳ⢴

100%
The coverage rate of employees’ training 
was 100%

㕹͇ࣾ展
Career development

我们ಇ持公Ꭰ、公正、公ᐭ的䔶人⩕人ᱧ制，ᑧ化业绩ᄩा，实⣝管理人অ≮ߕ፥ᔮ化 ；ᥚ建完的㕹业发展Ꭰझ，㐔续ᣕ进ጒࢯധ

ᅯঅጒ㕹业发展Ҁ系，引ᄩঅጒ注重ឭ㘪ࡴ，ᥚ建㕹㘪发展通道。

Adhering to the fair, just and open selection and employment mechanism, we strengthen our performance-based mechanism, thus achieving regular 
management deployment. We have established comprehensive career development platform. We continue to improve the career development system 
for junior staff at factories, guiding them to focus on skill improvement, and build up a career development path for them.
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ᄳ年度ദ䃚计ܿ与i--earningᎠझ相㐀，《ഌ公司2016年度ദ䃚Ⴖᢿ的通ⴒࡧϙࡄ关于》ഌ公司发布γࡧϙࡄ

व，并ᄳᎠझ䄫⼸ܿ分为倅ᅯ管理人অᣕ㡽䄫⼸಄、中ᅯ管理人অᣕ㡽䄫⼸಄、ᓲԛ䄫⼸಄、̀业ឭ㘪

಄。䮑以̷主要ദ䃚ጒ҉ڲღใ，ࡄϙࡧഌ公司Ⴧ组织অጒڒ㕹ദ䃚，অጒ“ጵፓᒿ”ദڨぶ。2016

年度ࡄϙࡧഌ公司利⩕i--earningᎠझ学ڞ计1,�91.5ᄼ时 ；组织ऱㆨ管理制度ദ䃚ڞ计6౧，参与ദ䃚

1�6人⁎ ；অጒڒ㕹ദ䃚全年ͫ办�౧，102ڞ人参与ദ䃚 ；অጒ“ጵፓᒿ”ദڨ全年ࡦڞ䙺4�组，其中х

⻭ጵᒿ5组。

Our regional company in Beijing issued the Notice on the 2016 Training Arrangement of Beijing Regional Company. The 
annual training program will be operated with i-Learning platform. Training programs on the platform will be classified as 
recommended program modules for senior management, recommended program modules for middle level management, 
mandatory program modules and special skills program modules. Apart from the major training programs mentioned 
above, our regional company in Beijing arranges regular introduction training, “mentorship” training and other trainings 
for new employees. In 2016, the total number of training hours of Beijing regional company conducted through i-Learning 
platform was 1,791.5 hours. A total of 6 training sessions for different management systems were held and attended by 186 
participants. Throughout the year, 8 introduction training sessions were held for new employees and attended by a total of 
102 participants. During the year, a total of 47 groups were formed under the “mentorship” program for new employees, 
of which 5 mentorship groups were outstanding.

ᵵҸ	Case
䖀߈≩ഌ公司⮱激≨অጒࡧϙࡄ
how our regional company in Beijing motivates employees 

অጒ关❞
Care for staff

华润啤酒ᓰ系অጒ⩌≨，⼜Ხ主ߕ地为ఝ䯫㕹ጒᢿᔔ㼐䯫，䃖অጒᙌऄݝ华润大უᏚ的关❞ ；公司在㞯մᬒ组织͝ჹ็ᒖ的᪴Ҁཞͽ

。䃖অጒ㣤ᓄጒ҉⩌≨的Ꭰ㶎，ߕ≩

CR Beer cares about the life of its staff. It actively offers assistance to those staff who are facing difficulties, and let them feel the caring from 
the China Resources Family. During public holidays, the Company organizes diversified cultural and leisure activities for staff and helps them to 
maintain work-life balance.

ᆞ͉ࡧഌ公司অጒ᪴ཞ≨ߕ

Cultural and leisure activities for staff in 
Shandong regional company

Ꭼ͉ࡧഌ公司অጒ᪴ཞ≨ߕ

Cultural and leisure activities for staff in 
Guangdong regional company
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Ą华润䰗㟞啤酒e勇闯๖⋜ą⮱⎽起
the Origin of “CRSB • Great Expedition”
ᠾᝅ，᭜人ㆨ与⩌Ԟ来的⺋。啤酒，᭜̓⩹ᕔ的酒些᫆，Ⴐᬏ㘪㐆人ፓ来䒨Ძ与ᘶᗓ，Ό㘪㐆人ፓ来ߴ⅁与⓭

ᗲ。华润啤酒ጹ᱈人们在Ϙऄ啤酒㒻ঠ的ह时㘪⓭发ܧᠾᝅ᱗ⴒ的ߴ⅁，ࣨᣏ㉏̓⩹的ຒ⼅，Ҁ侹⩌প的ь大。

Challenge is an innate spirit of mankind. Beer is a worldwide alcoholic beverage which can not only make people feel relaxed 
and pleasant, but also bring courage and passion to people. CR Beer hopes people can have the courage to challenge the 
unknown, explore the mysteries in the world and experience the greatness of life while enjoying the beer.

Brave the World with Us

䌌Й一起

勇闯๖⋜

Why

̭䊤

䬜ߴ
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Ą华润䰗㟞啤酒e勇闯๖⋜ą⮱ڲ⋢
the Connotation of “CRSB • Great Expedition”
2016年᭜雪花ߴ䬜๖⋜系݄≨ߕ的す12年，ߴ䬜๖⋜≨ںߕ⁎㖇♓大学⩌㓑Ҁ，本年度≨ߕ主题为 ：ߴ 㔲无⩼ • 䱿

᭒无᩹ ÿÿ2016年雪花大学⩌ߴ䬜๖⋜ᠾᝅ᱗⮨ም。

The year 2016 is the twelfth year of the “Snow Great Expedition” campaign. This year, the campaign once again focused on 
college students with a theme of “Brave and Fearless • Invincible Youth — Snow Great Expedition, Challenge the Unclimbed by 
College Students 2016”.

HOW

WHaT

WHaT

Ą华润䰗㟞啤酒e勇闯๖⋜ą≨ߕఋ䶫
the Review of “CRSB • Great Expedition”
3月1�ᬒ᠈ࠌड़ߕऻ的2͗月时间䛹，ߴ䬜๖⋜䭌অ䔶᠁≨ߕፚࢤ全国29͗Ⱞ、120Ꮤጯ、4��所倅ᵎ，ڞ॥引γ

㏓20̴名大学⩌Ⱑᣒ参与≨ߕ。大学⩌ߴธ们为γःᓄᠾᝅ᱗⮨ም的㏵Ხ“ڒ౧ݥ”Ҭܧ≾䏘㼐数，߈ߗᠩ，Ҁ侹

Ɑ人⩌一⁎ݺ所᱗有的ᠾᝅ。

5月25ᬒ，ξ南香ᵩ䛹៶，2016年雪花大学⩌ߴ䬜๖⋜ᠾᝅ᱗⮨ም≨ߕ正式ड़ߕ。来自全国ऱ䊈ࡧ的26名大学⩌䭌অᎱ͒

ა㿀 ：ឬ“进ः、ᠾᝅ、݈”的ߴ䬜⺋，团㐀व҉，Ⱑ面᱗ⴒ，ߴᠾᝅ，Ⅵ不㼭ᐰ喆

5月31ᬒ0��59，26Ѻ大学⩌ߴธ和2名大学⩌䃝㔲成5,116᠁⊤̷⮨ߌㆠ的᱗⮨ም，ᬏ㏵㐀γ䔆Ꮤᆞም无人⮨䶣的䃝

ᒂ，Ό䃖大学⩌ߴธ们历经γ一⁎䏘ᓰ的ࣹ重历㏰。

Within two months upon the commencement of recruitment on 17 March, the selection event of the team members of the “Snow 
Great Expedition” campaign swept across 29 provinces, 120 cities and 487 colleges in China, attracting about 200,000 college 
students to directly participate in the campaign. Those brave college students exerted themselves to the utmost to get a ticket to 
challenge the unclimbed that they had never done before.

On 25 May, the “Snow Great Expedition, Challenge the Unclimbed by College Students 2016” officially commenced in Shangri-
La, Yunnan. 26 college students from various competition areas across the country took a solemn oath: adhering to the spirit of 
“ambitious, challenging and innovative”, we will face the unknown with team spirit and challenge with courage. We will never give up.

At 07:59 on 31 May, 26 brave college students and 2 college student reporters conquered an unclimbed 5,116-metre-tall peak, 
which not only ended the unclimbed record of the peak, but also allowed the brave college students to undergo challenges mentally 
and physically.

Ą华润䰗㟞啤酒e勇闯๖⋜ą᱗Გ展望
the Outlook of “CRSB • Great Expedition”
华润啤酒ጹ᱈Ռߴߖ䬜๖⋜≨ߕा大学⩌、ा公фэ䔿“进ः、ᠾᝅ、݈”的⺋ڲ⋢，⓭发他们的ߴ䬜⺋，ߴ䬜

᱗ⴒ，自我䊲䊷喆

CR Beer hopes to deliver the spirit of “ambitious, challenging and innovative” to the college students and the public through the 
“Great Expedition” activities, and encourage them to be brave to the unknown and challenge themselves.

大学⩌ᠾᝅ᱗⮨ም⮨䶣 College students successfully challenged the unclimbed and reached the peak
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我们ߴ៲公ڞ责任，⼜Ხ৺应国უᩬゃ，在发展中䉜ᒨ“݈、ࡼ䄰、㐬㞟、ᐭᩫ、ڞϘ”的理ᔢ，व㻱经㥒，ӊ法㏠⼻，☚ᓰ公益，

为地方ӈੳᱧ和就业ᱧ会，ፓߕ地ڞࡧह发展。2016年，公司实际̷㑡⼻金ᕨ额人民币�.69Ϭٰ。

我们⼜Ხ参与华润集团建的“华润ጹ᱈ᄼ䩴”䶦Ⱋ，通䓴䓽⩕自䏘业务特◦，成ᩦߌ当地ۉ民ᅲѼУ。

We are willing to assume public responsibility and actively response to national policies. Adhering to the philosophy of “innovation, co-ordination, 
green, opening up and sharing” throughout the development, we operate the Company with full compliance and pay taxes according to law. We 
are also committed to public welfare and provide business opportunities as well as job opportunities for local regions so as to facilitate mutual 
development with the regions. In 2016, the Company paid taxes of RMB769 million.

We actively participated in the “CR Hope Town” project donated and constructed by the CRH and successfully improved the living conditions of the 
local farmers with the use of our business features.

Ⴖᓪࡧഌ公司在2016年�月ा金ᄕ华润ጹ᱈ᄼ䩴֒䏘Ꭼ౧䊍֒䏘Ꭼ౧⿸❹1͗、֒䏘கᱽ�͗、㏜⩌特制䖛䭠

ы10ຄ、䛴购ᵹḲ（一ᵹ̶Ḳ）10ຄ、Ꭼ౧აэᴼ1͗，为Ꭼ大᱾民ӈγ֒䏘䩨◩的౧所。

In July 2016, Anhui regional company donated a standing sign of fitness plaza, 8 pieces of fitness equipment, 10 sets of 
umbrellas customized by Snow Draft Beer, 10 sets of table and chairs (one table with three chairs as a set) and a bulletin 
board to the fitness plaza of the CR Hope Town in Jinzhai in order to provide a venue for the villagers to do exercise.

ᵵҸ Case
Ⴖᓪࡧഌ公司࣯̻ᐧ䃫华润ጹ望ᄼ䩴
anhui regional company participated in the construction of the CR Hope Town 

̻公⯷一起勇闯
Brave with Public Welfare

我们⼜Ხ参与ᙵ公益，发ᡒ关❞社会的⺋，我们呀ߞঅጒ、⊵䉦㔲和ӈ应ੳ一䊤⼜

Ხ参与公益≨ڞ，ߕह回亵社会。

2016年1月，我们䊋ᩜࣷߖ持ᙵ团Ҁͽ会ͫ办“ͽឣ䉘हͽ行”，组织অጒࣷუ人

一ह于香港大ഁ⮪ⴠ㻿⊤␕䪬，参与ᙵₒ行来म社会关注全球䉘⾤ࣷ社会不公⣝

⟣，৺应ͽ会的ឣ䉘发展、人道ᤡࣷ公ф᪆㗟ጒ҉。

我们重㻳ᄾ年٬〒的发展，ិᣕߕ᪆㗟θ业҉为本公司履行企业社会责任的重要一环。

ఈጊࡧഌ公司ᐭ展γ主题为“ᗲ␎ 喒 关❞⪆Ⴕ٬〒”的公益ߕ≩ߖ，重◦关注⪆

Ⴕࠌڞߕ≩，〒٬集公益ߖ金20,000ٰ，⩞重Ꮃጯ᪆㗟ᅭ经办ऻ，分别ߖ㜠

100名⪆Ⴕ٬〒。ₑใ，⎃ࡧࡄഌ公司ᐭ展γ“ᙵᚔ㺬部ߖ学”≨ߕ。

We actively participate in charity and public welfare events with the spirit of caring the society. We also 
encourage our employees, customers and suppliers to participate in public welfare events to make 
contributions to the society.

In January 2016, we sponsored and supported the “Oxfam Walkathon” organized by Oxfam, a charity 
organization. Our employees and their family participated in the Walkathon at Pak Shek Kok Promenade 
in Tai Po, Hong Kong, aiming to raise public awareness about global poverty and social injustices, and 
response to Oxfam’s works on poverty alleviation, humanitarian aid and public education.

We attach great importance to the development of young teenagers and children and regard the 
promotion of education as an important section for the performance of corporate social responsibility. 
Our Sichuan regional company organized a public donation event with a theme of “Dianjiang with 
Love — Caring for Left-behind Children”, which focused on the left-behind children. The event raised 
donations of a total of RMB20,000. After handling by the local education authority in Dianjiang, 
Chongqing, the proceeds were donated to 100 left-behind children in Dianjiang. Besides, the regional 
company in Hubei organized the “Kindness & Wisdom Western Education Aid” event.

হࡧ一起勇闯
Brave with Community

“ͽឣ䉘हͽ行”ᙵ≨ߕ

“Oxfam Walkathon” charity event
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公司ϸ㏺
Company Introduction

华润啤酒（控股）有限公司（“本公司”，䔋ह其䭱ᆋ公司，统称“本集团”）于香港㖁वϑ

ᭀ所有限公司ᠯ❹（股份А号 啒 00291），᭜华润（集团）有限公司（“华润集团”）ᆋ̸

的啤酒̷ጯ公司，̀㥒⩌ϔ、䨭ਜ਼ࣷ分䨭啤酒ϔ৮。

本公司于2015年成ߌ进行业务重组，䒙ಸ成为̀注发展啤酒业务的企业，公司名称ϓ

⩞“华润݈业有限公司”（“华润݈业”）更ᩦ为“华润啤酒（控股）有限公司”。2016年10

月，本公司完成收购华润雪花啤酒有限公司（“华润雪花啤酒”）49�股权，华润雪花啤

酒成为本公司的全䉱䭱ᆋ公司。

本集团自1994年ᐭ在中国发展啤酒业务，ᬄ̸啤酒的ᕨ䨭䛼自2006年䊤䔋续็年Ѻ

ᅲ中国ጯ౧す一，ᬄ㝝৮❹“雪花 Snow”ϓ自200�年䊤成为全球䨭䛼ᰭ倅啤酒৮❹。

҉为华润集团的一份ၽ，我们ⴏᔄ与⊵䉦㔲、股͉、অጒ和ੳ业цѡ一䊤引䶳ੳ业进

ₒ，݈ڞ㒻ສ⩌≨，成为大ф信䊃和ૉ❞的啤酒企业。

China Resources Beer (Holdings) Company Limited (the “Company”, together with its subsidiaries, 
the “Group”), listed on The Stock Exchange of Hong Kong Limited under the stock code 291.HK, 
is a beer listed subsidiary company of China Resources (Holdings) Company Limited (“CRH”). 
The Group focuses on the manufacturing, sales and distribution of beer products.

In 2015, the Company successfully completed its business restructuring and transformed itself 
into a beer-focused enterprise, and was renamed from “China Resources Enterprise, Limited” 
(“CRE”) to “China Resources Beer (Holdings) Company Limited”. In October 2016, the Company 
completed the acquisition of 49% stake of China Resources Snow Breweries Limited (“CRSB”), 
which became a wholly-owned subsidiary of the Company.

The Group has been in the beer business in China since 1994. Its total sales volume ranked 
number 1 in the China market since 2006. The flagship brand “雪花 Snow” has become the largest 
single beer brand by volume worldwide since 2008.

As a member of China Resources Group, we are dedicated to leading the business progress and 
building a better life together with our consumers, shareholders, staff and business partners and 
make the Group a trusted and beloved beer enterprise.

CR Beer
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公司᳣Ჱ
Company Structure

Corporate
Culture

Our Mission Development 
Philosophy Our Values Corporate Spirit Corporate 

Declaration

Lead the business 
progress and build a better 
life together with consumer, 
shareholder, staff and 
business partner

Make it solid, make it 
stronger, make it bigger, 
make it good and make it 
longer

Honesty and integrity, 
performance orientation, 
people first, innovative 
development

Pragmatism, 
professionalism,
synergy, positivity

Aim as highly as mountain
Act as softly as water

Food Business: China Resources Ng Fung Limited

China Resources National Corporation

China Resources Co., Limited

China Resources (Holdings) Company Limited

China Resources Enterprise, Limited

China Resources Snow Breweries Limited

Other Business:

CRE Properties 
(Hong Kong) Limited

China Resources 
Logistics (Group) Ltd.

China Resources Beer (Holdings) Company Limited (the "Company")

Beverage Business: China Resources C’estbon Kirin
Beverage (Holdings) Company Limited

Pacific Coffee 
(Holdings) Limited

� ϲӈ䃳别

* For identification purpose only
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ࣾ展ࢳ⼸
Milestones

华润集团收购永达利企业有限公司并将其

易名为“华润创业有限公司”，主营投资

与地产物业
China Resources Group acquired Winland Investment 
Limited and renamed it “China Resources Enterprise, 
Limited (CRE)”. CRE focused on investment and real 
estate properties

与沈阳啤酒厂合资成立华润（沈阳）雪

花啤酒有限公司，踏足啤酒行业
CRE founded a joint venture called China 
Resources (Shenyang) Snowflake Brewery Co. Ltd. 
with Shenyang Brewery, marking CRE’s venture 
into beer business

华润创业购入五丰行有限公司（后易

名为华润五丰有限公司）26%股权，

开展食品业务
CRE acquired 26% stake in Ng Fung Hong Limited 
(now known as China Resources Ng Fung Limited) 
and began operating food business

华润创业成为恒生指数成份股
CRE became an HSI constituent stock

1996年，华润创业收购一间纯净水制造厂67.25%

股权，开展“怡宝 C’estbon”纯净水业务
In 1996, CRE acquired 67.25% interest in a purified water 
production plant and began developing the “怡宝 C’estbon” purified 
water business

华润创业收购华润万家零售业务及苏果超市业务
CRE acquired the retail business of CR Vanguard and the 
Suguo brand supermarket business

啤酒业务成为全国销量最高之啤酒商
The beer business topped the list of best-selling beer 
producers in the country in terms of volume

“雪花 Snow”啤酒荣升中国单品牌

啤酒销量第一

“雪花 Snow” beer became the best-selling single 
beer brand in China in terms of volume

“雪花 Snow”品牌啤酒

成为全球销量最高啤酒品牌

“雪花 Snow” became the best-selling beer brand worldwide in 
terms of volume

华润啤酒（控股）有限公司宣布与

Anheuser-Busch InBev SA/NV达成协

议，购入SABMiller Asia Limited持有华润

雪花啤酒的49%股权，华润雪花啤酒成为

华润啤酒全资附属公司

China Resources Beer (Holdings) Company Limited 
announced that it reached an agreement with 
Anheuser-Busch InBev SA/NV to acquire 49% stake of 
CRSB held by SABMiller Asia Limited. CRSB became a 
wholly-owned subsidiary of CR Beer

出售全部非啤酒业务，包括零售、食

品及饮品业务予华润集团，公司名称

亦由“华润创业有限公司”更名为

“华润啤酒（控股）有限公司”

CRE disposed all non-beer businesses, including 
retails, food and beverage business, to CRH. The 
Company was renamed from “China Resources 
Enterprise, Limited” to “China Resources Beer 
(Holdings) Company Limited”

与South African Breweries Group达

成合营协议，共同拓展中国啤酒业务
 CRE signed a joint venture agreement with South 
African Breweries Group to jointly develop beer 
business in China

1992

1993

1995

1997

2015

2005

1994

1996

2002

2006

2008

2016
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ч责任ノ⤳
Social Responsibility Management

ᥧᷓᘠ	 ま᱗Გ
Build the Future with Dream

我们㏵ಇ持与国უ、社会ڞह发展的理ᔢ，ᄳ企业社会责任全面㲺ڒ企业ᝅ⪒和重大۠ゃ、㲺ڒᬒ፥的业务䓽㥒中，ᥧᩬᏉ、股

͉、অጒ、ӈ应ੳ、分䨭ੳ和社会ऱ⩹，为实⣝啤酒ᑧ国ᷓ、为利益相关方݈䕍㒻ສ᱗来㔹߈ߗ。

Always adhering to the philosophy of mutual development with the country and society, we fully incorporate our corporate social responsibility 
into our corporate strategies and major decision making as well as daily operations so as to realize the dream of becoming a great beer brewing 
country and strive to create bright future for stakeholders with the government, shareholders, employees, suppliers, distributors and the public.

䉐Ш⇨⤳
Responsibility Governance

我们成⿸⩞公司倅管和部䬕䉌责人组成的社会责任和企业᪴化༁

অ会，䉌责统ウ㻱ܿ公司᪡Ҁ社会责任ጒ҉，建⿸㺳Ⰳ公司ऱᅯ

㏔、ऱ䶳ഌ的社会责任ጒ҉Ҁ系。社会责任和企业᪴化༁অ会̸

设ک㕹ᇄѺ，ڤҀ䉌责制Ⴧ社会责任ጒ҉㻱ܿ、管理制度，组织

实社会责任实践，对ใᐭ展社会责任ϑ≮，编制发布企业社会

责任报告ぶ。

We have established a social responsibility and corporate culture 
committee comprising the senior management and department heads 
of the Company. The committee is responsible for organizing and 
planning the overall social responsibility work of the Company and 
establishing a social responsibility work system covering all levels 
and all fields of the Company. The social responsibility and corporate 
culture committee has some part time positions which are responsible 
for formulating social responsibility work plans and management 
systems, organizing and implementing social responsibility practice, 
communicating with the public on social responsibility and preparing 
and publishing corporate social responsibility reports.

䉐Ш⇌䕇
Responsibility Communication

我们ა䉜《华润集团社会责任ጒ҉管理办法》，ᑧ全公司社会

责任ᘼ䃳，ࡴ社会责任管理㘪߈。ᐭ展অጒ社会责任ദ䃚，

ᑧ社会责任ⴒ䃳ᮛࣷ与э᧚。倅䉕䛼完成《华润݈业有限公司ߍ

2015年企业社会责任报告》�，ϻ经济责任、Ꭵ⺼অጒ、ᝤ责

任、цѡ责任、环境责任、公ڞ责任ぶ͗ښ方面披露γ公司管理

实践。指ᄩ华润雪花啤酒编制《华润雪花啤酒2015企业社会责

任报告》，ᑧၽ公司的社会责任沟通㘪߈。参ߍ业ڲ社会责任

ϑ≮Ꭰझ，э᧚公司社会责任实践。2016年，公司㢐㣤《䉱本

ᱯᔄ》2015年企业社会责任大、《䪉报》すρᅷᲝܧ企业社会

责任、《财䉱》ᱯᔄ2016年度ࢀ䊷企业管⇨、社会责任ࣷែ䉱

㔲关系⮪金。

We published and implemented the Social Responsibi l i ty 
Management Measures of CRH to strengthen our awareness to 
social responsibility at all levels and improve our social responsibility 
management capacity. We organized social responsibility training 
for employees to enhance the popularization and dissemination of 
knowledge on social responsibility. We completed the preparation of 
the 2015 Corporate Social Responsibility Report of China Resources 
Enterprise, Limited* with high quality. The report disclosed the 
management practice of the Company in terms of six aspects, namely 
economic responsibility, happy employees, client responsibility, 
partner responsibility, environmental responsibility and public 
responsibility. We also provided guidance for CRSB during its 
preparation of the 2015 Corporate Social Responsibility Report of 
China Resources Snow Breweries so as to strengthen the social 
responsibility communications of our subsidiary. We participated in 
the social responsibility exchange platform of the industry in order to 
promote the social responsibility practice of the Company. In 2016, 
the Company was awarded the Corporate Social Responsibility 
Awards 2015 of CAPITAL, the 5th Outstanding Corporate Social 
Responsibility Award of The Mirror and the Platinum Award – 
Excellence in Governance, CSR & Investor Relations 2016 of The 
Asset.

� 华润啤酒ݺ䏘为华润݈业有限公司

* CR Beer was formerly known as China Resources Enterprise, Limited
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华润݈业有限公司�

2015年企业社会责任报告

2015 Corporate Social 
Responsibility Report of China 
Resources Enterprise, Limited*

华润雪花啤酒有限公司

2015企业社会责任报告

2015 Corporate Social
Responsibility Report of China 
Resources Snow Breweries Limited

⇌䕇࣯̻ڠⰥ⯷ݖ
Communications with and Participation of the Stakeholders

我们建⿸䊤利益相关方沟通ᱧ制，ٲ分权㶎利益相关方的䰭要，㔰㭾股͉的ែ䉱收益、ᝤ的␎ᘼ、অጒ的Фթ实⣝、цѡ的发展、

环境Ԋ៑、社会和䄽发展ぶ方面要Ⅿ，Ⴧ不ह的沟通ڲღ、䛴ः不ह的沟通方式。

We established a communications mechanism for stakeholders and fully considered the balance of the needs of stakeholders by taking the investment 
return of shareholders, satisfaction of customers, value realization of employees, development of partners, environmental protection and harmonious 
development of the society into account so as to determine different matters and means for communication.

� 华润啤酒ݺ䏘为华润݈业有限公司

* CR Beer was formerly known as China Resources Enterprise, Limited
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利益相关方
Stakeholders 

沟通ڲღ
Matters of communication

沟通回应方式
Means of response

沟通回应方式
Way of response 

ᩬᏉ
Government

व㻱管理、主ߕ

㏠⼻、ប行国უ

ᩬゃ、ᩬ企व

 ᑧᬒ፥ߍ、҉

管理

$PNQMJBODF	
NBOBHFNFOU	
JOJUJBUJWF	UP	
QBZ	UBYFT	
JNQMFNFOUBUJPO	
PG	OBUJPOBM	QPMJDJFT	
DPPQFSBUJPO	
CFUXFFO	UIF	
HPWFSONFOU	
BOE	FOUFSQSJTFT	
TUSFOHUIFOJOH	EBJMZ	
NBOBHFNFOU

ጒ҉ⅴ报与ᘼ㻮

ख़ः、ᣒऄ⯾管

㔰ᵥ、Ꮤ䄵

8PSL	SFQPSUT	BOE	MJTUFOJOH	
UP	PQJOJPOT	VOEFSHPJOH	
SFHVMBUPSZ	BTTFTTNFOUT	
JOGPSNBM	EJTDVTTJPOT

䖢㏗Ⴕ法

व㻱经㥒

-FHBM	
DPNQMJBODF
$PNQMJBODF	
NBOBHFNFOU

股͉
Shareholders

Ⴧ报告、͡时

公告、重大ᝅ⪒

۠ゃ、经济管理

数据、公司重大

θ䶦

3FHVMBS	SFQPSUT	
PDDBTJPOBM	
BOOPVODFNFOUT	
NBKPS	TUSBUFHJD	
EFDJTJPO	NBLJOH	
FDPOPNJD	
NBOBHFNFOU	EBUB	
NBKPS	NBUUFST	PG	
UIF	$PNQBOZ

港ϑ所οߕᎠ

झ、公司年报、

股͉大会、⩢䄊

沟通、䊝䃬、 

网〆

*OUFSBDUJWF	QMBUGPSN	PG	
UIF	)POH	,POH	4UPDL	
&YDIBOHF	BOOVBM	
SFQPSUT	HFOFSBM	NFFUJOHT	
UFMFQIPOF	DPNNVOJDBUJPOT	
WJTJUT	XFCTJUFT

公司经㥒⽠֒，

有ែ䉱Фթڤ

4PVOE	BOE	TUBCMF	
PQFSBUJPO	PG	UIF	
$PNQBOZ	XJUI	
JOWFTUNFOU	WBMVF

অጒ
Employees

公司经㥒⟣ۢ、

业务ϑ≮、অጒ

表⣝、公司重大

θ䶦、民主䃱议

#VTJOFTT	
DPOEJUJPOT	PG	UIF	
$PNQBOZ	CVTJOFTT	
DPNNVOJDBUJPO	
FNQMPZFFTă	
QFSGPSNBODF	
NBKPS	NBUUFST	PG	
UIF	$PNQBOZ	
EFNPDSBUJD	
BQQSBJTBM	BOE	
EJTDVTTJPO

信息Ꭰझ、ڲ部

邮箱、⩢䄊沟

通、绩效面䄵、

㕹ጒА表大会、

民主ࡼੳ对䄊

会、㕹ጒᏔ䄵会

*OGPSNBUJPO	QMBUGPSN	
JOUFSOBM	NBJMCPY	
UFMFQIPOF	DPNNVOJDBUJPO	
QFSGPSNBODF	JOUFSWJFX	
FNQMPZFFTă	SFQSFTFOUBUJWFT	
NFFUJOHT	EFNPDSBUJD	
DPOTVMUBUJPO	EJBMPHVF	
TFTTJPOT	FNQMPZFFTă	
GPSVN

公ᐭ务实

公Ꭰ公正

0QFO	BOE	
QSBHNBUJD
'BJS	BOE	
FRVJUBCMF

ᝤ
Customers

ᝤթ4.0㐬

㞟务通道、

ᝤ䊝䃬、ദ䃚、

年度ࣷ不Ⴧ会

议、公司ܷ➖

$VTUPNFST	WBMVF	
BEEFE	4�0	HSFFO	
TFSWJDFT	DIBOOFM	
WJTJUT	BOE	JOUFSWJFXT	
UP	DVTUPNFST	
USBJOJOH	BOOVBM	
BOE	PDDBTJPOBM	
NFFUJOHT	
QVCMJDBUJPOT	PG	UIF	
$PNQBOZ

ϔ৮信息、㼐۠

⾮发θУ、

ϔ৮与管理ദ䃚

1SPEVDU	JOGPSNBUJPO	
IBOEMJOH	VOFYQFDUFE	
FWFOUT	QSPEVDU	BOE	
NBOBHFNFOU	USBJOJOH

ϔ৮倅䉕䛼、

务ࢀ䊷、

沟通ᱧ制х㞜

)JHI	RVBMJUZ	
QSPEVDUT	
FYDFMMFOU	
TFSWJDFT	
TPVOE	
communications 
mechanism

ӈ应ੳ
Suppliers

⩌ϔ、䉕䛼、

务、ឭᱜव҉、

Ⴖ全管理、益

⩌ϔぶ

1SPEVDUJPO	RVBMJUZ	
TFSWJDF	UFDIOPMPHZ	
DPPQFSBUJPO	TBGFUZ	
NBOBHFNFOU	MFBO	
QSPEVDUJPO	FUD�

公司网〆、⩢䄊

沟通、邮Уϑ

≮、团䭌ο䃬、

信ܪ䄏、эⱌ

$PNQBOZ	XFCTJUF	
UFMFQIPOF	DPNNVOJDBUJPO	
NBJM	DPNNVOJDBUJPO	NVUVBM	
WJTJUT	DPSSFTQPOEFODF	
DPOTVMUBUJPO	GBDTJNJMF

公司经㥒⽠֒，

व҉ݺᮜ㞜ສ，

行业ฝ㾶ສ

4PVOE	BOE	TUBCMF	
PQFSBUJPO	PG	UIF	
$PNQBOZ	XJUI	
HPPE	DPPQFSBUJPO	
QSPTQFDUT	BOE	
HPPE	JOEVTUSZ	
SFQVUBUJPO

分䨭ੳ
Distributors

ϔ৮信息、

ϔ৮与管理ദ

䃚、А理ੳ年度

䨭ਜ਼ゃܿ

1SPEVDU	JOGPSNBUJPO	
QSPEVDU	BOE	
NBOBHFNFOU	
USBJOJOH	BOOVBM	
TBMFT	QMBOOJOH	GPS	
BHFOUT

㐬㞟务通道、

А理ੳ䊝䃬、 

ദ䃚、А理ੳ 

不Ⴧ会议、 

公司ܷ➖

(SFFO	TFSWJDF	DIBOOFM	TJUF	
WJTJUT	UP	BHFOUT	USBJOJOH	
PDDBTJPOBM	NFFUJOHT	GPS	
BHFOUT	QVCMJDBUJPOT	PG	UIF	
$PNQBOZ

す一䚬䕍、沟通

ᱧ制х㞜、ឣ

有效、व҉ڞ䊏

No. 1 in 
brewing, 
sound 
communications 
mechanism, 
effective 
assistance, 
cooperation 
with mutual 
benefits

社ࡧ
Community

社ࡧឣ、

社会ڞ建、

᪴化эឬ

)FMQJOH	UIF	
DPNNVOJUZ	CVJMEJOH	
UIF	TPDJFUZ	UPHFUIFS	
JOIFSJUBODF	PG	
DVMUVSF

社ࡧ公益、雪

花 • ߴ䬜๖⋜≨

≩ऑ建᪴化、ߕ

ߕ

$PNNVOJUZ	DIBSJUZ	4OPX	
(SFBU	&YQFEJUJPO	BDUJWJUJFT	
BODJFOU	BSDIJUFDUVSF	DVMUVSF	
BDUJWJUJFT

⼜Ხᩜ持社会 

ጒ҉、эឬ中华

᪴化

4VQQPSU	UP	TPDJBM	
XPSL	JOIFSJU	
$IJOFTF	DVMUVSF



ᆂ᱈
Outlook

56

的关䩛年。我们ᠶ照公司“̶ρ”㻱ܿ㐅就的Ⴜь㨊ఫ，在经济责任、৮

䉕责任、环境责任、цѡ责任、社ࡧ责任方面㐔续大߈ᣕ进，ᥧ利益相关方

为履行企业Ҭপ、实⣝啤酒ᑧ国ᷓ、“人民Ꭵ⺼ᷓ”的Ⱋ标㔹不ᛵ᫄喆

The year 2017 is the crucial year for the goal of “comprehensively building a moderately 
prosperous society”. According to the Company’s grand blueprint based on the 
“Thirteenth Five-year” Plan, we will push forward our work in respect of economic 
responsibility, quality responsibility, environmental responsibility, partner responsibility 
and community responsibility and work with stakeholders to strive for performing our 
corporate mission, realizing the dream of becoming a strong beer producing country 
and the goal of “happiness for people”.

201�年᭜

“全面建成ᄼᏤ社会”
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“超越̺”对᱗来发展Ԋ持䯱ᓰ。ᄳ通䓴自♣䪬和ិᤎव适的并购ᱧ会᪡वጯ౧，➏

ధ全国䶳ٵጯ౧地Ѻ。通䓴实݈发展和㥒䨭、益䨭ਜ਼、ϔ㘪х化ぶᝅ⪒ᣗ，

。的⽠Ⴧ回报߈有॥引ڤϔ৮℈利和䨭ਜ਼䉦⩕效益，为股͉݈䕍ࡴ

“Beyond Limitations”: We are ambitious to future development. We will consolidate the market through 
both organic expansion and grasping appropriate acquisition opportunities in order to reinforce our market 
leadership across the nation. Through implementing strategies for innovative developments and for sales 
and marketing, lean sales, capacity optimization etc., we will improve the gross margins of our products 
and the effectiveness of our selling expenses so as to create attractive and stable return for shareholders.

“す一酿造”对公司啤酒䚬䕍Ԋ持ࡍᓰ。㐔续݈⊵䉦㔲ऐঠⵁ⾣，ⵁ制ࣷᐭ发็ᵤ化、

⠙特ᕔ的ϔ৮，͝ჹϔ৮ㆨ别，␎䋠不ह䶫䰭Ⅿ ᑧᝤ管理Ҁ系建设，⼜Ხ应对ߍ；

ᝤែ䃶，不倅ϔ৮和务৮䉕。

“No. 1 in Brewing”: We are ingenious to beer brewing. We will study the taste of consumers to develop 
diversified and unique products in order to enrich our product mix and satisfy demand of different customers. 
We will also enhance the establishment of customer management system and make active response to 
customer complaints in order to further improve product and service quality.

“挑战㜗”对ࡴ环境管理Ԋ持关ᓰ。㐔续ក䕍㐬㞟ጒࢯ，ᣕ进Ⅱ䉱⎽、ι⅔化ⷠ、Ꮜ

ᐰ➖的ᓗ环ں利⩕，߈ߖ国უ⩌ᔮ᪴明建设。

“Challenge Ourselves”: We care for improving environmental management. We will continue to build a green 
factory and facilitate the recycle and reuse of water resources, carbon dioxide and waste so as to contribute 
for the construction of ecological civilization in China.

ᣕ行业有Ꮌ发展ߖ，ह发展Ԋ持☚ᓰ。ಇ持公Ꭰ》ζڞ创᱗Გ”ᄳ㐔续与цѡڞ“ ；ჳܴ

与ᩬᏉ、䨣行、྿Ҁぶऱ方цѡ关系，实⣝व҉ڞ䊏。

“Create the Future Together”: We are enthusiastic about mutual development with partners. We will uphold 
the principle of fair competition to motivate the orderly development of the industry. We will also maintain 
close relationships with the government, banks, media and various partners to achieve cooperation with 
mutual benefits.

“勇闯๖⋜”对持续ᣕߕ社ࡧ发展Ԋ持݊ᓰ。我们҉为社会公民๖♣ឬ䒪ⱭӰ进经济社会

㐩व发展的重任，㐔续ᐭ展社ߕ≩ࡧ，Ӱ进社ࡧ发展。

“Brave the World”: We maintain our original intention in facilitating community development. As a citizen 
of the society, we are responsible for the important task of facilitating the comprehensive development 
of economy and society. We will continue to carry out community activities and encourage community 
development.

“责任ノ⤳”对公司社会责任管理Ԋ持Ԏᓰ。完公司社会责任组织Ҁ系，֒全社会责任

管理制度，⌞化社会责任理ᔢ，ᒏ成ڤ有凉明行业特◦的社会责任㻯 ；根据公司“̶

ρᝅ⪒㻱ܿ”明公司社会责任重◦ጒ҉和ᣕ进ₒ俑。

“Responsibility Management”: We are confident about our social responsibility management. We 
will enhance the social responsibility organizational structure of the Company, the social responsibility 
management system and the social responsibility philosophy in order to establish our sense of social 
responsibility with distinct industry features. We will also specify the key points and further procedures of the 
Company’s social responsibility work according to the Thirteenth Five-year Strategic Plan of the Company.

201�年，我们ᄳិᤎव适的并购ᱧ会᪡वጯ౧，进一ₒ➏ధ全球≮行的ጯ౧地Ѻ。ᄳ通

䓴实݈发展、㥒䨭、益䨭ਜ਼、ϔ㘪х化ぶᝅ⪒ᣗ，և大中倅ᶐ和㑽㷲ϔ৮，

ϔ৮৮䉕与务䉕䛼ࡴᓰ㥒造”，ࡍ“ϔ৮的℈利与䨭ਜ਼䉦⩕效益。通䓴ࡴ ᑧ中国ߍ；

э统᪴化与ϔ৮৮❹的㖁ᣒ，ក䕍ڤ有э统᪴化的ϔ৮৮❹，߈ߖ中国啤酒᪴化的发展。

In 2017, we will grasp appropriate acquisition opportunities to consolidate the market in order to reinforce 
our market leadership in the world. Through implementing strategies for innovative developments and for 
sales and marketing, lean sales, capacity optimization etc., we will also expand the proportion of its mid-to 
high-end beer products and canned beer products in order to improve the gross margins of our products and 
the effectiveness of our selling expenses. With the idea of “Ingenuity in Craft”, we will improve the quality 
of our products and services. We will strengthen the connection between Chinese traditional culture and our 
product brands to establish product brands reflecting traditional culture in order to foster the development 
of beer culture in China.

“超越̺”
“Beyond Limitations”

Ąす一酿造ąᄦ公司
啤酒酿造Ԋᠮࡍᓰ
“No. 1 in Brewing”
We are ingenious to 
beer brewing

Ԏᓰ
Confident

Ąࡍᓰ㥒造ą
“Ingenuity in Craft”
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」㞯
Chapter

关䩛绩效指标
Key Performance Indicators

Ѻࢂ
Unit

2016

一䊤䊲䊷
Surpass 
Together

䉱ϔᕨ额 Total assets Ϭٰ人民币 RMB0.1 billion 426.30

ۭ䉱ϔ Net assets Ϭٰ人民币 RMB0.1 billion 176.67

ۭ䉱ϔ收益⢴ Return on net assets � % 7.67

㥒业收ڒ Revenue Ϭٰ人民币 RMB0.1 billion 286.94

ధჇ䉱ϔᕨ⌨㒛
Total additions in fixed 

assets
Ϭٰ人民币 RMB0.1 billion 17.45

䮑⼻ݺ⏏利ᕨ额 Total profit before taxation Ϭٰ人民币 RMB0.1 billion 17.39

ۭ利润 Net profit Ϭٰ人民币 RMB0.1 billion 14.19

ᕨ䉱ϔ报䚙⢴ Return on total assets � % 4.11

所有㔲权益 Total equity Ϭٰ人民币 RMB0.1 billion 176.67

全年股股息 Annual dividend per share ٰ人民币 RMB 0.08

经济वह履㏓⢴
Performance rate of 

business contracts
� % 99.86

一䊤䚬䕍
Brew Together

ϔ৮वᵩ⢴
Pass rate in product 

quality test
� % 100

Ⴖ全ദ䃚人⁎
Number of participants in 

safety training
人⁎ Individuals 191,551

Ⴖ全⩌ϔែڒ
Production safety 

expenses
̴ٰ人民币

RMB ten 

thousand
5,529

Ⴖ全ദ䃚㺳Ⰳ⢴ Coverage of safety training � % 100

Ⴖ全应ᕒ⑁㏰ 

⁎数

Number of safety 

emergency drills
⁎ Times 570

ጒёθᩲ发⩌ 

⁎数

Number of accidents 

causing injuries
⁎ Times 0

অጒёώ人数
Number of employees 

casualties
人 Individuals 0

重大݈䶦 

数䛼

Number of major 

innovation awards
͗ Awards 1

科ឭ或ⵁ发ែڒ
Technology or R&D 

expenses
̴ٰ人民币

RMB ten 

thousand
39,800

ᝤែ䃶ั理⢴
Customer complaints 

handling rate
� % 99.98

关键绩效表
Key Performance Chart
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」㞯
Chapter

关䩛绩效指标
Key Performance Indicators

Ѻࢂ
Unit

2016

一䊤ᠾᝅ
Challenge 
Together

环Ԋᕨែ䉱
Total investment for 

environmental protection
̴ٰ人民币

RMB ten 

thousand
11,965

㞯㘪ឭᩦែڒ

Expenses for energy-

saving technological 

transformation
̴ٰ人民币

RMB ten 

thousand
2,927

环Ԋദ䃚人⁎

Number of participants in 

environmental protection 

training
人⁎ Individuals 4,895

Ѻϔ৮㐩व㘪ࢂ

⎽⊵㕄䭺℁

Decrease in 

comprehensive energy 

consumption per unit of 

product

� % 12.3

Ѻϔ৮Ⅱ㕄हࢂ

℁䭺℁

Year-on-year decrease in 

water consumption per unit 

of product
� % 4.3

Ѻϔ৮SO2ᢿࢂ

ᩫ䛼ह℁䭺℁

Year-on-year decrease in 

SO2 emission per unit of 

product
� % 52

Ѻϔ৮CO%ᢿࢂ

ᩫ䛼ह℁䭺℁

Year-on-year decrease in 

COD emission per unit of 

product
� % 31

一䊤݈䕍
Create Together

ᝅ⪒ӈ应ੳ Strategic suppliers უ Supplier 39

通䓴䉕䛼、环境

和㕹业֒ᏤႶ全

管理Ҁ系䃑䃮的

ӈ应ੳ℁⢴

Suppliers pass rate in 

quality, environment 

and occupational health 

and safety management 

systems certification

� % 89.28
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」㞯
Chapter

关䩛绩效指标
Key Performance Indicators

Ѻࢂ
Unit

2016

一䊤⓭㢎
Surge Together

অጒᕨ人数 Total number of employees 人 Individuals 58,200

वहカ䃏⢴ߕߠ
Coverage of labor 

contracts
� % 100

社会Ԋ䮖㺳Ⰳ⢴
Coverage of social 

insurance
� % 100

ຠᕔ管理㔲℁Ҹ
Percentage of female 

managers
� % 17.5

অጒദ䃚㺳Ⰳ⢴
Coverage of employee 

training
� % 100

人均ദ䃚时间
Training time per 

employee
ᄼ时 Hour 17

人均ദ䃚ែڒ
Training expenses per 

employee
ٰ人民币 RMB 135

人均ፓ㫗оմ๖

数

Number of paid leaves per 

employee
๖ Days 6.8

㕹业⫲Ҁᷭ㺳Ⰳ

⢴

Coverage of physical 

examination of 

occupational diseases
� % 100

㕹业⫲֒Ꮴᶐᵵ

㺳Ⰳ⢴

Coverage of occupational 

diseases and health 

records
� % 100

㕹业Ⴖ全֒Ꮴദ

䃚人⁎

Number of participants in 

occupational safety and 

health training
人⁎ Individuals 17,200

㕹业⫲发⩌⁎数
Frequency of occupational 

diseases
⁎ Times 0

ఝ䯫অጒߖ
Assistance to employees 

with difficulties
人⁎ Individuals 1,161

ఝ䯫অጒߖែ

ڒ

Expenses on assistance to 

employees with difficulties
̴ٰ人民币

RMB ten 

thousand
90

一䊤ߴ䬜
Brave Together

实际㑡㏠⼻金ᕨ
额

Total actual tax paid Ϭٰ人民币 RMB0.1 billion 7.69

就业人数
Number of employees 

newly employed
人 Individuals 6,741

ᙵ公益ᩜܧ Charitable donations Ϭٰ人民币 RMB0.1 billion 0.03

注 ：华润啤酒᭜首⁎发布企业社会责任报告，ᩲ在ₑϲ展⣝2016年相关数据

Note: This is the first corporate social responsibility report for CR Beer. Therefore, it only showed the relevant data for 2016
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The 2016 Corporate Social Responsibility Report of CR Beer (the 
“Report”) is the first corporate social responsibility report issued in the 
name of CR Beer. After reading the Report, I am deeply touched by 
the tireless efforts of CR Beer with the dream of becoming a strong 
beer producing country in order to realize the dream of happiness with 
stakeholders.

The Report is prepared according to the specific requirements under 
the Chinese Corporate Social Responsibility Report Preparation Guide 
(CASS-CSR3.0) published by the Chinese Academy of Social Sciences 
(CASS), the Guide to Corporate Citizenship Construction of CRH and 
Social Responsibility Management Measures of CRH. Besides, the 
theme, framework and key areas of the Report were closely connected 
with the recent trend of “great rejuvenation of the Chinese nation (中华
民ь大ฺڡ)” and “industry builds the country (实业䨥国)”.

The Report themed on “Build the Future with Dream” and comprised 
six chapters, namely “Surpass Together”, “Brew Together”, “Challenge 
Together”, “Create Together”, “Surge Together” and “Brave Together”, 
reflecting the sense of responsibility of CR Beer in adhering to the 
principles of “industry builds the country” and “striving to brew the best 
beer for Chinese”.

The Report featured on the CR Beer’s path of protecting ancient 
architecture and promoting architectural culture over the past nine years. 
By integrating the “spirit of craftsman” into the development and brewing 
of beer, the Company endows beer with the lingering charm of Chinese 
traditional culture, building a unique brand image of “Snow Beer” with 
Chinese traditional culture. Besides, every chapter in the Report was 
started with a little story which was narrated in accurate details and 
very approachable. In particular, the Report mentioned the successful 
acquisition of 49% stake of CRSB, which was a major event for CRSB 
becoming a wholly-owned subsidiary of the Company. The Report 
highlighted the undertakings of CR Beer in economic responsibility with 
the spirit of “Beyond Limitations” and the attitude of “Stable Operation” 
to achieve a satisfactory market value to shareholders.

The headings of the Report are concise and forceful, reflecting the 
endless challenging spirit for outdoing of people working in CR Beer. 
The language used in the main text is simple and concise. Fully 
considered the reading needs of different stakeholders, most of the 
jargons used in beer industry in the Report were converted to simple 
expressions acceptable to the public. Besides, the Report highlighted 
the professionalism of the Company by mentioning the quality and safety 
management and control system as well as technological innovation 
during the brewing process of beer, reflecting the “spirit of craftsman” 
and expertise of CR Beer.

The corporate social responsibility report is an important means for the 
Company to show its image of being responsible, promote its sustainable 
development capacity and improve its operation and management. I 
hope CR Beer will find the key to improve operation and management 
by taking the preparation and publication of the corporate social 
responsibility report as an opportunity and regard social responsibility as 
an edge in competitive differentiation in order to motivate the sustainable 
and healthy development of the industry.

Yu Zhi Hong: Director/Chief editor of WTO Economics

《华润啤酒2016企业社会责任报告》  （以̸简称“报告”）᭜以
华润啤酒名义发布的首份企业社会责任报告。䄨完报告ऻ，我
华润啤酒ᔭᤐ“啤酒ᑧ国ᷓ”、与利益相关方ᥧݝᙌऄݨ⌞
ڞ “݈Ꭵ⺼ᷓ”的不ᛵ߈ߗ。

报告重◦参㔰中国社会科学院《中国企业社会责任报告编制指
南(CASS-CSR3.0)》、《华润企业公民建设指引》和《华润集
团社会责任管理办法》的ڤҀ要Ⅿ进行编制。ह时，㉔ჳ㐀व
当ݺ“中华民ь大ฺڡ”、“实业䨥国”时А䰭Ⅿ，ゃܿ报告
主题、ᵳ᳣ࣷ重◦ڲღ。

报 告 正 ᪴ 以“ᥧ ᷓ ᘠ ま ᱗ 来”为 主 题， 分 为“一 䊤 䊲 䊷”、
“一䊤䚬䕍”、“一䊤ᠾᝅ”、“一䊤݈䕍”、“一䊤⓭㢎”、“一䊤
䚬䕍适߈ߗ、㞯，展⣝华润啤酒ಇ持“实业䨥国「͗ښ”䬜ߴ
व国人ᰭх啤酒”的责任ᙌ。

报告以̀题的ᒏ式披露γ华润啤酒9年来Ԋ៑ऑ建ま、э᧚建
ま᪴化的公益䌜 ；自♣㔹♣地ᄳ“ጒࡍ⺋”与啤酒的ⵁ发䚬
䕍㐀व䊤来，ᄳ啤酒䉸εγ中国э统᪴化的䴢ঠ，ᒏ成γ“雪
花啤酒”⠙有的中国э统᪴化৮❹ᒏ䆎。ह时报告正᪴͗」
㞯以ᄼᩲθᐭヴ，आ述䄓实，Ꭰᭀ䓾人。ᅑ其重◦披露γ成ߌ
收购华润雪花啤酒49�的股权、Ҭ华润雪花啤酒成为全䉱䭱
ᆋ公司的重要θУ。报告Ɑ重披露γ华润啤酒在៲当经济责任
方面，以“䊲䊷不”的⺋和“⽠֒经㥒”的ᔮ度，为股͉
ӈ␎ᘼ的ጯթ。

报告标题䄚㼭䷻ᵩ简∮、ⴚӰ、有߈，Ҁ⣝ܧ华润啤酒人不
䊲䊷自我、ߴᠩ的⺋。报告正᪴䄚㼭̷߈ⅯᎠ实与简
∮，ᄳф็啤酒䶳ഌ的̀业䄚㼭䒙ᢏ为大ф可ᣒऄ的表䓫方
式，对不ह利益相关方䬲䄨䰭Ⅿ的ٲ分㔰㭾。ह时，报告⾮ܧ
̀业ᕔ，通䓴披露啤酒䚬䕍䓴⼸中的䉕䛼Ⴖ全管控Ҁ系、ឭᱜ
݈，展⣝γ华润啤酒的“ጒࡍ⺋”和̀业㘪߈。

企业社会责任报告᭜公司展示䉌责任ᒏ䆎、აэ可持续发展㘪
ጹ᱈华润啤酒᱗来以企业。ڤ倅经㥒管理ⅡᎠ的重要ጒ、߈
社会责任报告的编制和发布为ᱧ，ឫݝ经㥒管理ⅡᎠ的ࡴ
◦，䔽ₒᄳ社会责任҉为ጛᐯ化》ζ߈，引䶳行业持续֒Ꮴ发
展喆

报告点评
Remarks on the Report

于ᔄႼ ：《85O经济ᄩܷ》社䪬�主编
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ᠴᴴ㉏ᑂ
Index

报告Ⱋᒂ 中国社科院CASS-CSR指标对标

Report contents CASS-CSR Index Benchmarking

报告编制说明 

About This Report
11.1�11.2�11.3�11.5

䶳ᄩჱ䄚 

Message from the Chairman
13.1� 13.2

䶦㢐㾶 

Awards and Recognition
15.3

数䄨华润啤酒 

Figures of CR Beer
15.2�.1.4�.1.5�.1.6

一䊤⩲Ϙ 

Enjoy Together
14.2

责任̀题 

Responsibility Themes

一䊤䊲䊷 Ƕ 不䊲䊷股͉ᒲ 

Surpass Together/Keeping on exceeding shareholders’ 
expectations

.1.1� .1.2� S1.1�S1.2�S1.3

一䊤䊲䊷 Ƕ 不完企业管⇨ 

Surpass Together/Constantly improving corporate 
governance

.1.1� .1.2�.1.3�.4.2

一䊤䚬䕍 Ƕ す一䉕䛼 

Brew Together/The First Quality
.2.1�.2.2�.2.3�.2.4�.2.5�.2.6�.3.3

一䊤䚬䕍 Ƕ す一݈ 

Brew Together/The First Innovation
.2.��.2.��.2.9�.2.11�.2.12� .2.13

一䊤䚬䕍 Ƕ す一务 

Brew Together/First Class Services
.2.15�.2.16� .2.1��.2.1��.3.1�.3.6

一䊤ᠾᝅ Ƕ ᐭड़ᓗ环经济时А 

Challenge Together/Entering the new era of circular 
economy

&1.1�&1.2� &1.3�&1.4

一䊤ᠾᝅ Ƕ 环境Ԋ៑ 

Challenge Together/Environmental protection
&1.1�&1.2�&1.6�&2.1�&2.2�&2.3 &2.9��
&2.10�&3.1�&3.2�&3.3

一䊤ᠾᝅ Ƕ 应对⅁Ն变化 

Challenge Together/Responses to climate change
S1.5�&2.4�&2.5�&2.6

一䊤݈䕍 Ƕ  ह成䪬ڞ

Create Together/Growing together
.4.5�.4.6�.4.��G4.4

一䊤݈䕍 Ƕ  建Ꭰझڞ

Create Together/Collaborative platforms
.4.1

一䊤݈䕍 Ƕ  Ϙव҉ڞ

Create Together/Sharing cooperation
.4.3
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报告Ⱋᒂ 中国社科院CASS-CSR指标对标

Report contents CASS-CSR Index Benchmarking
一䊤⓭㢎 Ƕ ᙌऄ啤酒人的䭠ٶ与≨߈ 

Surge Together/Feeling the vitality and energy of workers in beer industry

一䊤⓭㢎 Ƕ  Ԋ䯉߈≩

Surge Together/Keeping energetic

14.5�S2.1�S2.3�S2.4�S2.6�S2.��S2.9�
S2.10� S2.12�S2.13�S2.16� S3.1�S3.2�
S3.3�S3.4�S3.5

一䊤⓭㢎 Ƕ  发⓭߈≩

Surge Together/Energy stimulation
S2.1��S2.1��S2.19�S2.20�S2.21�S2.22

一䊤ߴ䬜 Ƕ 䌌我们一䊤ߴ䬜๖⋜ 

Brave Together/Brave the World with Us
S4.�

一䊤ߴ䬜 Ƕ 和社ࡧ一䊤ߴ䬜 

Brave Together/Brave with Community
S1.4�S1.5�S1.6

一䊤ߴ䬜 Ƕ 与公益一䊤ߴ䬜 

Brave Together/Brave with Public Welfare
S4.5�S4.6

公司ắۢ Ƕ 公司简ϸ 

Company Overview/Company Profile
14.1�14.3�14.4�14.�

公司ắۢ Ƕ 企业᪴化 

Company Overview/Corporate Culture

公司ắۢ Ƕ 发展历⼸ 

Company Overview/Milestones
15.1

社会责任管理 Ƕ 责任理ᔢ 

Social Responsibility Management/Responsibility 
Philosophy

G1.1

社会责任管理 Ƕ 责任⇨理 

Social Responsibility Management/Responsibility 
Governance

G2.5

社会责任管理 Ƕ 责任沟通 

Social Responsibility Management/Responsibility 
Communication

G4.3�G5.5�G5.6� G6.2

社会责任管理 Ƕ 利益相关方沟通参与 

Social Responsibility Management/Communications with 
and Participation of the Stakeholders

G5.1�G5.2�G5.3�G5.4

展᱈ 

Outlook
A1

关䩛绩效表 

Key Performance Chart
15.2

报告◦䃱 

Remarks on the Report

指标㉏引 

Index
A3

ᘼ㻮ࣺ亵 

Feedback
A4
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为γᩦ进华润啤酒社会责任ጒ҉，我们ጹ᱈ᓄݝᗕ的ࣺ亵，䄤ᄳࣺ亵ᘼ㻮发䔮㜠info@cre.com.hk。䔆ᄳ成为我们ᩦ和倅的重要

ӊ据。ጹ᱈ᗕ在⮫ᔆ中对本报告和对我们的ጒ҉ܧ䉢ᘼ㻮。

For constantly improving the social responsibility work of CR Beer, we hope to receive your feedback. Please send your feedback to info@cre.com.
hk, which will become the crucial basis for improvement and advance of our work quality. We sincerely hope that you could give us some precious 
advice and suggestions on this report and our work.

ᗕ䃑为报告ᕨҀ̷ ： 
What do you think about the whole report?

Ȍᒵສ Very good Ȍ䒰ສ Good Ȍ一㝙 Fair

Ȍ䒰ጛ Not good Ȍᒵጛ Bad

ᗕ䃑为报告在㐀Ჱ̷ ： 
What do you think about the structure of this report?

Ȍᒵव理 Very reasonable Ȍ䒰व理 Reasonable Ȍ 一㝙 Fair

Ȍ䒰ጛ Not good Ȍᒵጛ Bad

ᗕ䃑为报告的可䄨ᕔ ： 
What do you think about the readability of this report?

Ȍᒵ倅 Very high Ȍ䒰倅 High Ȍ一㝙 Fair

Ȍ䒰ጛ Not good Ȍᒵጛ Bad

ᗕ䃑为报告的❵式设计᭜॓有ߖ于ᗕ的䬲䄨 ： 

What do you think of the layout design of this report in helping your reading?

Ȍᒵສ Very good Ȍ䒰ສ Good Ȍ 一㝙 Fair

Ȍ䒰ጛ Not good Ȍᒵጛ Bad

ᗕ䃑为报告披露的社会责任信息 ：

What do you think of the social responsibility information disclosed in this report?

Ȍᒵ有Фթ Very valuable ȌФթ䒰倅 Valuable Ȍ一㝙 Fair

ȌФթ䒰ѻ Not quite valuable Ȍ⇎ϭ͵Фթ Not valuable

ᗕ对报告中ਗ一部分ᰭᙌڡ䋐 ： 

Which part(s) of this report you are most interested in?

ᗕᘠ进一ₒγ㼐的信息 ：
What information you want to know more about?

ᗕ对华润啤酒社会责任ጒ҉的ᘼ㻮和建议，䄤在ₑܧ ：
What are your advice and suggestions on the social responsibility work of CR Beer?

ᘼ㻮ࣺ亵
Feedback



Address: 39th Floor, China Resources Building, 
26 Harbour Road, Wanchai, Hong Kong

Tel.: 852-2827-1028

Fax: 852-2598-8453

Website: www.crbeer.com.hk

Email: info@cre.com.hk

Special Column on 
Social Responsibility


